3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
anpedsi, 24 utons, 7, 23, 31 urons, 15 okta0ps, 28 nexadpst 2025 T.

I'APAHT: Cwm. ekpet Beicurero ['ocynapcteernoro CoBera Coro3HOTo rocynapcersa ot 6 jpexadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

— I'APAHT: Cm. cpaBHUTENbHbIN aHanu3 3akona "O 3amure npas norpedureneit” 1992 r. u
EEI Jexpera "O eqnHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB otpedutenenn” 2024 r.

TAPAHT: Cwm. CTtpaTervto rocymapcrBeHHON noauTukd PD B 00iacTH 3aluThl IpaB HOTpeOUTEned Ha
nepuox 10 2030 r., yrBepkaeHHyIo pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHHS CYJaMH JIe] 0 CIIopaM O 3al[uTe IPaB MOTPeOUTeNIeH, CBSI3aHHBLIM C
peanu3alyeil ToBapoB U yCIyT, YIBepKaeHHbIH [Ipesnanymom Bepxosaoro Cyma PD 17 oxtaopsa 2018 r.

Cm. O630p cyaeOHOM MPaKTHKH IO JIejIaM, CBI3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENeH (MHAHCOBBIX YCIyT,
yTrBepxaeHnsnii [Ipesunnymom Bepxosaoro Cyna PO 27 centsiopst 2017 r.

IF'APAHT: O paccMOTpeHMH CyJaMH TPaXIAHCKUX JeJ [0 CIopaM O 3alluTe MpaB MOTpPeOUTENIeH CM.
noctaHoBneHue Ilneayma Bepxosraoro Cyna P® ot 28 urorsa 2012 . N 17

[To oTmenpHBIM BONIPOCAM TMPUMEHEHUS HACTOSIIETO 3aKOHA CM. PA3bACHEHUS, YTBEep)KICHHBIE NMPUKa30M
I'AK P® ot 20 mast 1998 r. N 160, pasbsacHeHud 'KAIT P® ot mapra 1996 T.

T'APAHT: CMm. KOMMEHTapUM K HaCTOAIIEMY 3aKOHY

Hupopmayus 06 usmenenusx: Ipeambyna usmenena ¢ 1 oxkmsabpsa 2026 2. - @edepasibHbll 3aKOH om 31
urons 2025 2. Ne 290-D3

Cm. 6ydywyro pedakyuro

IIpeambyna usmenena c 1 cenmsabps 2025 2. - DedeparibHbIl 3aKoH om 7 uions 2025 2. Ne 194-D3

Cwm. npedbidywyto pedakyuro

T'APAHT: Cwm. OHuuMkroneguu, nosvuun BbICLUMX CYAOB W apyrue KOMMEHTapUUM Kk mpeamOyire
HACTOAIIEro 3aK0Ha
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHsI, BOSHUKAIOLINE MEKAY MOTPEOUTESIMA U U3TOTOBUTEIISIMH,
HCIONHUTEISIMY, UMIIOPTEPaMH, NPOJaBLaMy, BIaAebllaMi arperaropos MH(popmanuu o ToBapax (yciyrax)
IIpY TpOJaKe TOBApoB (BBHIIOJIHEHHMH DPabOT, OKa3aHWU YCIYT), YCTaHABIMBAeT IpaBa IMOTpeOuTene Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaAJe)Kallero KadecTBa M O€30MACHBIX AJSl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPEOUTENCH M OKpY’KaloIIeH cpelbl, MmoyuyeHne nHdopManru o ToBapax (padorax, yciayrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSNX, MPOJABLax), O BiajeNblax arperaropoB MH(opMamuu O TOBapax
(ycmyrax), IpOCBEILEHUE, TOCYIapPCTBEHHYIO0 M OOLIECTBEHHYIO 3aIUTy UX MHTEPECOB, a TaKXkKe ONpelerseT
MEXaHH3M peau3alluy 3TUX MpPaB.

OCHOBHbI€ NTOHATHS, UCTIOIb3yEMbIE B HACTOALIEM 3aKOHE:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WK IPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MIPHOOPETAIOINK WIIM HCIONB3YIONIMHA TOBaphbl (paboThI, YCIyrH) UCKIIOYHUTENHHO IS JIMYHBIX, CEMEHHBIX,
JOMAIIHUX U UHBIX HyXl, HE CBSI3aHHBIX C OCYIIECTBICHUEM IIPEANIPUHUMATENBCKON IEATEIbHOCTH;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

M3roTOBUTESIb - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOH (OPMBI, a TakKe
MHAUBUIYATHBIA IPENPUHUMATENh, POU3BOISAIINE TOBAPHI IS peaTn3auy MOTPeOUTEsIM;

UCMOJIHUTESIb - OpraHM3allis HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPAaBOBOM (OPMEI, a TaKke
I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ mpEANIPUHUMATEIDb, BBIITOJIHAKOIINE pa6OTLI WA OKa3bIBAOMINE YCIYTU HOTpe6I/ITCJ'I$IM 110
BO3ME3IHOMY JOT'OBOPY;,

npopaBey - opraHus3anus HE3aBUCUMO OT €€ OpFaHHBaHHOHHO—HpaBOBOﬁ (bOpMI)I, a TaK¥XeE
WHAWBUAYAIbHBIN IPEeANpUHUMATENb, PEANTU3YIOINE TOBAPHI IIOTPEOUTEISIM MO JOTOBOPY KYIUIH-IPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUIY;

Hngpopmayus 06 usmenenusx: Cm. mexcm ab3aya ceObM020

HeaocTaToKk ToBapa (paboTbl, YCNyru) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyr) WIH
00s13aTeNbHBIM TPeOOBaHUSIM, IPEYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM UM TOPSIKE (B TOM YHCIIE
HEBBITIOJHEHUE MpPHU NPOJAKE WM HWCIONb30BaHUU OTACIBHBIX BHJOB TEXHHYECKH CIIOKHBIX TOBapoOB C
MIPEeIBAPUTEIHHO YCTAHOBJICHHBIMHU MPOTPAMMaMU ISl SJIEKTPOHHBIX BBIYUCIIUTEIBHBIX MAIlluH TPeOOBaHMUIA,
YCTaHOBJICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCJIOBHSAM J0roBopa (IpU UX
OTCYTCTBUU WJIN HCTIOJIHOTE yCJIOBI/Iﬁ O6I)I‘IHO MpEAbABIIACMBIM TpCGOBaHI/DIM), WK 1CJIIM, JJId KOTOPBIX TOBAp
(paborta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WU IeNIIM, O KOTOPBIX MpojaBel (MCIOJHUTEb) ObLI
[IOCTaBJICH B M3BECTHOCThH MOTPEOWTENEM MY 3aKIIOYEHHUH TOTOBOpA, MJIM 00pasiy W (WiIH) OMUCAHHIO MPH
MpoJIaXKe TOBapa o 00pa3iy u (WIN) IO OIUCAHUIO;

CyleCTBeHHbIN HeOJoCTaToK ToBapa (paboTbl, YCNyru) - HeyCTpaHHMBIH HEIOCTATOK WIIH
HEZI0CTaTOK, KOTOPBIH HE MOXeT OBITh yCTpaHeH Oe3 Hecopa3MEepHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCST  HEOIHOKPATHO, WJIM TPOSBISETCS BHOBBb IIOCIE €r0 YCTPaHEHHs, WJIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (pabOThl, YCIYTH) IS KU3HH,
3I0POBbsl, UMYLIECTBA MOTPEOUTENII M OKPYXKAIOUIEH cpelnbl MPH OOBIYHBIX YCIOBHSX €ro HCIOIb30BaHUS,
XpaHEHUs], TPAaHCTIOPTUPOBKU M YTUIIM3AIUH, a Takke 0e30MacHOCTh Mpollecca BHIMOIHEHUS paboThl (OKa3aHUS
yCIIyTh);

ynornmHoOMOYeHHasa U3rotosBuTteriem (NpoaasBLOM) opraHuM3auvMs UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) mHauBMAyanbHbIN npeanpuHMMartenb (nanee -
yNonmHOMOY€eHHas opraHu3auus Unu yrnonHOMOYeHHbIN UHAMBMAYaNbHbIWN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITeIbHOCTD, HIIM OpTaHU3aIvs, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoii ®Depepanu  W3roToBHTENEM (TPOAABIIOM), B TOM YHCJIE HWHOCTPAaHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOAABIIOM), BEHINIOJHSIONIAE OTpeAeJeHHble (YHKIMH Ha OCHOBAaHWU JOTOBOpa C
M3rOTOBUTENEM (TPOJABIIOM) M YIOJHOMOYEHHBIE WM Ha TPHUHITHE W YIOBIETBOpEHHE TpeOOBaHHMA
rmoTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJUIekKallero KadecTBa, JIMOO WHAWBHUIYaTbHBINA TMpEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanny, BHIIOIHSIOMWN ONpe/elieHHble (YHKIUN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M VYIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIETBOPEHHE TpeOOBaHMMA
noTpeOuTeNel B OTHOILICHHH TOBapa HEHAAJICKAILETO Ka4yecTBa,;

MMMNOPTEpP - opraHu3anys He3aBUCHMO OT OPTaHU3AIMOHHO-IPAaBOBON (YOPMBI WIIN WHAWBUAYaITbHBIH
NpeANPUHAMATENb, OCYIIECTBISIONIME MUMIIOPT TOBapa Ui €ro MOCIEAYIONIeH peanu3alid Ha TEPPHTOPHH
Poccuiickoit enepaunu;

Bnageney arperatopa uWHcopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3aIHOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl QIEKTPOHHBIX BBIUMCIATENBHBIX MaIIHH
n (WIM) BiajgenblaMu caita W (MIIM) CTpaHWIBI caiiTa B WH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"UHTepHET" M KOTOpBIE MPEAOCTABISIOT TOTPEOUTEN0 B OTHOIICHWH ONpEIelIeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBHCS C NPEUIOKEHHWEM NpoAaBla (MCHOJIHHUTENSA) O 3aKIOYCHHUH
JOTOBOpa KYIUIM-TPOJaKM TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyT), 3aKIIOYUTh C TMPOAABLIOM
(ucnomHMTENEM) JOTOBOP KYIUIM-TIPOAAXKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia ACHEKHBIX
CpEZACTB BJAJelNbIly arperaropa B paMKax MpHUMEHSIEMbIX (OpM Oe3HaTMYHBIX PacyeTOB B COOTBETCTBUU C
nyHktom 3 ctaten 16.1 Hacrosiero 3akona u PegeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HaMOHAIBHOH IJIaTeXHOU cucteme".

I'maea 1. O0mue moJ10:keHus

Cratba 1. [IpaBoBoe perynupoBaHie OTHOIICHHUI B 00JIaCTH 3alUTHI PaB MOTpeOUTENei
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

I'APAHT: Cwm. SHUuknoneguu, MnO3vMUMW BbICLUMX CYOOB W Jpyrde KOMMEHTapuu k cratbe |
HACTOSIIETO 3aK0oHa

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-@3 nynkm 1
UBTOJHCEH 6 HOBOU DEOaKUUU
Cm. mekecm riyHKma 8 ripedbidywieli pedakuyuu

1. OTHomieHUsT B 00JAaCTH 3alUTHI MPaB MOTPEOHTENCH peryaupyroTcs [ paXkaaHCKUM KOOEeKCcoM
Poccuiickoit denepanmu, HacTOAMMM 3aKOHOM, APYTUMH (elepalbHbIMH 3aKOHAMH (fajiee - 3aKOHBI) H
NPUHUMAEMBIMHU B COOTBETCTBHU C HUMH WHBIMH HOPMAaTHBHBIMH NIPAaBOBBIMH akTamu Poccuiickoit @enepanum.

Hupopmayus 06 usmenenusx: I[lynkm 2 usmenen ¢ 5 mas 2020 2. - @edeparibHbil 3aKOH om 24 anpens
2020 2. N 144-D3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenscTBo Poccuiickoii ®enepanuu He BOpaBe MOpydYaTh (elepaibHbIM OpraHam
HCTIOTHATENFHOM BJIACTH MIPUHUMATH aKThI, COJICPIKAIe HOPMEI O 3alliTe TIPaB MOTpeOuTemei.

IIpaBurenscTBO Poccmiickoit denmeparuu  BIpaBe W3MaBaTh sl TMOTPEOMTENSS ¥ TPOAABIA
(M3rOTOBHTENSI, WCMONHUTENS, YIOJIHOMOYEHHOW OpraHW3aIlil WIH YIIOJHOMOYEHHOTO HWHIWBUIYaIHHOTO
MIpeNNPUHAMATEIS, WMIIOpTEpa, BIAAENbIla arperaropa) MpasBuna, oOs3aTenbHblE TPH 3aKIIOYCHUH H
WCTIOTHEHHH ITyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBITIOJTHEHUU pa0oT M 00 OKa3aHWUU YCIIyT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aBrycra 2011 r.

Hngpopmayus 06 usmenenusix: Cm. mexem ab3aya mpembezo

Hupopmayus 06 usmenenusx: Cmamos 2 usmenena ¢ 8 dexaops 2020 2. - ®edeparbHbIl 3aKOH om 8
oekabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHapoaHbie 10roBopsl Poccuiickoit deneparn
IF'APAHT: CM. KOMMEHTapWUU k cTaThe 2 HACTOSIIETO 3aKOHa

1. Ecu mexxnyHapoaHbsiM JoroBopoM Poccuiickoit @enepaliii yCTaHOBIIEHBI MHBIE TTpaBUJia O 3aIlUTE
IIpaB MOTpeduTeNneil, 4eM Te, KOTOpble NPEeAyCMOTPEHbI HACTOSIIUM 3aKOHOM, IHPHUMEHSIOTCS IpaBHia
MEXIYHapOIHOTO I0TOBOPA.

2. PemeHnsi MeXrocyJapCTBEHHBIX OPraHOB, MPUHSTHIE HA OCHOBAaHHWH TOJIOKEHUN MEXIYHapOIHBIX
noroBopoB Poccuiickoit ®enepanvu B HMX HCTOJKOBaHHMHM, NpoTuBopedameM KOHCTUTYyuun Poccuiickoit
Oenepanmu, He momIexar ucrnoidHeHuio B Poccuiickoit ®enepanun. Takoe HpoTHBOpeUHME MOXKET OBITH
YCTaHOBJICHO B NOPALKE, onpeaeieHHOM (heaepaabHbIM KOHCTUTYLIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTeneit Ha MPOCBEIIEHUE B 00JACTH 3aITUTHI TPaB MOTpeOuTENeiH
IF'APAHT: Cwm. KOMMEHTapPUU K cTaThe 3 HACTOSIIEro 3aKOHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 uona 2021 2. - ®edeparibHbil 3aKOH om 11 uions
2021 2. Ne 170-D3
Cwm. npedbidywyto pedakyuro

1. IIpaBo moTpeOuTeNel Ha MPOCBELICHWE B OOJACTH 3aIUTHI MpaB MOTpeOUTeNel odecrieunBaeTcs
MOCPE/ICTBOM ~ BKJIFOUCHHS COOTBETCTBYIOLIMX TpeOoBaHMid B  (PefeparibHble  rocyapCTBEHHbIE
obpasoBaTernbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPaMMbI, a TAKKE MOCPEACTBOM OpraHU3aIlHu
crcTeMbl HH(OpMaNnH MoTpeduTesNel 00 X MpaBax U 0 HEOOXOAMMBIX IEHCTBUSX TI0 3aIUTE ITUX MPaB.

Hupopmayus 06 usmenenusx: Cmamos 3 donoanena nynkmom 2 ¢ 1 uions 2021 2. - @edepasibHbll 3aKOH
om 11 urons 2021 2. Ne 170-D3

2. B mensix peanuzanuu mpasa notrpeduTeNnel Ha MpOCBelieHHe B 001aCTH 3alUThI MPaB MOTpeOuTeNeH
OpraH ToCyJapCTBEHHOTO Ha/J30pa OCYLICCTBISICT (POPMHUPOBAHHME M BEIICHHE OTKPHITOTO M OOIEHIOCTYITHOTO
rOCYJapCTBEHHOTO HH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHl TpaB NOTpeOHTENel, KadecTBa W
0e30MacHOCTH TOBapOB (paboT, yciiyr) B mopsijike, ycraHosieHHOM IIpaBurenbctBoM Poccuiickoii denepanuu.

CraTbs 4. KauectBo ToBapa (paboTHI, YCIYTH)
I'APAHT: Cwm. OHUuknoneguun, nosvumMyM BbICLUMX CYAOB u JApyrde KOMMEHTapuM k crathe 4
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEro 3aKoHa
Cwum. cxemy "KauecTtBo TOBapoB"

1. NMpopasel, (McnonHUTENb) 00s3aH mepeaars NOTPEOUTENO ToBap (BHITOIHUTE PabOTy, 0Ka3aTh
YCIYTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

HUndopmauus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynuxm 2
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Ilpu oOTCyTCTBHMM B JOTOBOpE YCJIOBHH O KadecTBe TOBapa (paboThl, yCIyru) mpoJaBer]
(ucrionHUTENE) 00M3aH TepeAaTh IMOTpeOWTENr0 ToBap (BHIONHWUTH paboOTy, OKa3zaThb YCIyTy),
COOTBETCTBYIOIINH OOBIMHO MpPEObABISIEMbIM TPeOOBAHMSAM W MPUTOAHBIA AJIsl LENel, Ui KOTOPBIX TOBap
(pabora, yciryra) Takoro pojia 0ObIYHO HCIIONB3yETCsl.

3. Ecnmu mpopaBen; (MCHONHUTENb) MPH 3aKIIOUYEHHH JIOTOBOpA OBUI TIOCTAaBIEH MOTpeOUTENneM B
H3BECTHOCTh O KOHKPETHBIX LEISIX MpUoOpeTeHus: ToBapa (BBIIOIHEHHs paOOThI, OKa3aHUs YCIYTH), IPOIaBell
(ucnionHMTENB) 0053aH TIepeaTh MOTPEOUTEN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh yCIyry), IPUTOIHBIN IS
UCIIOJIb30BAHMUS B COOTBETCTBUM C 3TUMH TEIISIMH.

4. Tlpu nponaxxe ToBapa Mo 06pasLy u (WiM) ONMUCAHHIO MPOoJaBell 00sf3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3Ity  (MIJIH) OIUCAHHIO.

IF'APAHT: OO OTBETCTBEHHOCTH 3a TPOJAXy TOBAapOB, HE COOTBETCTBYIOIIMX OOpaslamM IO KadecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 gexadpst 2001 . N 195-03

Hupopmayus 06 usmenenusx: Ilynkm 4.1 usmenen ¢ 1 cenmsabps 2025 2. - ®edeparibHbIl 3aKOH om 24
uronsi 2025 2. Ne 156-D3
Cwm. npedbidywyto pedakyuro

IF'APAHT: K HOpMaTuUBHBIM IIPAaBOBLIM aKTaM, YCTAaHABIMBAIOIIMM O0O0sA3aTelIbHBIE TPEOOBAHUA U
IIPENYCMOTPEHHBIM YHKTOM 4.1 crateu 4 Hacroswmero 3akona (B penakuuu PegepanbHoro 3akoHa or 14
utons 2022 1. Ne 266-®D3), He NPUMEHSOTCA monoxenus YacTen 1 u 4 ctatbn 3 denepanbHOTO 3aKOHA OT
31 uromsg 2020 r. N 247-®3

4.1. HpI/I mpoagaxe€ OTACJIBHBIX BHUIAOB TEXHUYCCKU CIIOKHBIX TOBApOB C IIPEABAPUTCIIHBHO
YCTAHOBJICHHBIMH IIpOorpaMMaMu [JIA SJICKTPOHHBIX BBIYHCIIMTCIIBHBIX MAalllH HOTpe6I/ITeHIO o6ecneqMBaeTc;1
BO3MOXXHOCTh HWCIOJIB30BaTh OTAEIBHBIE BHIbI TEXHWYECKH CIOXKHBIX TOBapoOB C MPEABAPUTEIHHO
YCTaHOBJIEHHBIMH TIPOTPAMMaMH TSI 3JIEKTPOHHBIX BBIUYMCIHUTENBHBIX MAIUH, CTPAaHAMH HPOHCXOKICHUS
KOTOpBIX sBisitOTCs Poccuiickas denepanust wim Ipyrue rocy1apcTBa - 4ieHbl EBpa3uilckoro 3KOHOMHUYECKOIO
coro3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBAapoOB, MOPSAOK COCTABICHUS W
BeJIeHUs] MEPEYHHA TporpaMM Uil DSJICKTPOHHBIX BBIUYMCIUTENBHBIX MAIllWH, CTPaHAMH MPOMCXOKICHHS
KOTOpBIX sBisitoTCs Poccuiickas denepatust win Ipyrue rocy1apcTBa - 4ieHbl EBpa3uiickoro 3KOHOMHUYECKOTO
CO03a U KOTOPBIE JOJKHBI OBITH MPEIBAPUTEIHLHO YCTAHOBIICHBI, U NMOPAOOK UX MPEABAPUTEIHLHONW YCTAHOBKH,
BKJIFOUAsi TpeOOBaHUs K (YHKIIMOHUPOBAHMIO, onpeaenstorcs [IpaButensctBoMm Poccuiickoii deneparuu.

I'APAHT: Ao63am Bropoii mynkTa 4.1 BCTynaet B cuny c 1 utons 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIHH,
UCTIONB3yeMble TOTpeOuTeNleM Ha OTACIBbHBIX BUAAX TEXHHUYECKH CIIOXKHBIX TOBApOB JUIA JOCTyNa K
nHpOpMalMK Ha caiiTax B HH(POPMAIUMOHHO-TEIEKOMMYHHKaIMOHHOW ceTn "MHTepHET", MOMKHBI
o0ecrevnBaTh BO3MOXKHOCTH HCITONB30BaHUS 0€3 JOMOJHHUTENIBLHBIX HACTPOEK (IO YMOIJYaHHUIO) MOVICKOBOW
CUCTEMbI, CTpaHOW IPOUCXOXKIACHUS KOTOpoM sBisgerca Poccuiickas @enepanns WM Ipyrue rocylapcrsa -
yieHbl EBpa3uiickoro 3KOHOMHYECKOTO COK03a, B HOPsJKE, ycTaHOBIEHHOM IIpaBurensctBom Poccuiickon
Qenepannu. TpeboBaHMs K yKa3aHHON MOWMCKOBOW CHCTEME M TOPSIOK €€ ONpeAeNeHHs YCTaHaBJIMBAIOTCS
IIpaButenscTBoM Poccuiickoit @enepanuu.

IIpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI ISl OJIEKTPOHHBIX BBIYHCIHTENBHBIX — MAIlIHH,
HCIONb3yeMble MOTPEOUTENEM Ha OTHACNBHBIX BUAAX TEXHHYECKH CIIOXKHBIX TOBApOB, INOJKHBI B TOM 4YHCIE
BKJIIOYaTh MHOTO(YHKLIHOHAJIBHBIA CepBUC OOMEHa MH(pOpMaIMel, a TakKe MpOorpaMMy sl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlNH, KOTOpas MpeJHa3HaueHa AJsl MOMCKa, IPOCMOTpa M MPHOOPETEHUs] IPOrpaMM JUIs
9NIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, NMPUMEHSEMbIX NOTPEOHUTENIMH C HCHOJb30BAHHEM TEXHHYECKH
CJIO’KHBIX TOBApOB (Jlasiee - eANHBIA Mara3uH MPUIOKEHHUH), 1 (PyHKINOHUPOBaHHUE KOTOPOH OCYIIECTBIISIETCS C
y4eTOM OCHOBHbIX TMPUHLMUMNOB, yTBEepKAaeMBbIX (enepalbHbIM OpraHOM HCIIOJHHUTENBHONW —BIACTH,
OCYWIECTBISIIOIIMM ~ (YHKIMM 1O  BBIPa0OTKE W  peanu3allid  TOCYAapCTBEHHOH  MOJHUTUKUA |
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAHUIO B cdepe HHOOPMAIMOHHBIX TexHonoruid. denepalbHbl Opran
WCTIOTHUTENFHOW BJIACTH, OCYIIECTBISIONMKA (YHKIMM TIO BBIPAOOTKE W peaju3alfiil TOCyIapCTBEHHOW
MOJUTUKA M HOPMAaTHBHO-IPABOBOMY DErYJIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHM, TaKkKe
yTBEpXKAAeT MNepeyeHb MporpaMM I DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, pa3MEIlacMbIX B €IMHOM
MarasuHe MPUJI0KEHUH B 0053aTEIILHOM MOPSIAKE.

TF'APAHT: Co3ganue W (QYHKIMOHMPOBAHME E€OUHOIO MarasuHa IPpUWIOXKeHUHd obecnevymBaoTcs
onpeneileHHbpIM pemreaneM IIpaBurenscrBa P® BramensumeM cailita W (WIM) CTPAHUILI CaliTa B CETH
"Unrepuet", u (rim) HHOOPMAIMOHHON CHCTEMBI, M (MJIM) IIPOrPaMMBI IS DJIEKTPOHHBIX BBIUMCIUTEIBLHBIX
MaIIIiH, KOTOPBIE MPEIHA3HAYCHBI U (MJIH) UCIIOIB3YOTCS UX MOJb30BATEISIMH ISl IPEIOCTABIICHUS U (HJIN)
PACIPOCTPAHEHHUS MOCPEICTBOM CO3JaHHBIX UMHU MEPCOHAIILHBIX CTPAHUL] HH(GOPMAIUU Ha TOCYAapCTBEHHOM
si3p1ke P®D, rocymapCTBEHHEIX S3BbIKAX PECIYONHMK B cocTaBe PD miM MHEBIX A3bIKaX HapoaoB PD, Ha KOTOPBIX
MOKET PACIPOCTPAHITLCS PEKIaMa, HallpaBIICHHAS Ha MPHUBJICUCHUE BHUMAHUS MOTPEeOUTENEH, HAXOMSIIUXCS
Ha Tepputopur P®, 1 1OCTyl K KOTOPBIM B TOM YHCJE OCYIIECTBIISICTCS C MCIIOJb30BAHUEM MPEABAPUTEIBHO
YCTAaHOBJIEHHBIX HAa OTHECNbHBIC TEXHUYECKH CJIOXKHBIE TOBApbl MPOrpaMM IS DJIEKTPOHHBIX
BBIUMCIUTEIbHBIX MAIIUH

Hupopmayus 06 usmenenusx: Cmamos 4 dononnena nynkmom 4.2 ¢ 1 cenmsbps 2025 2. - @edeparsibHbIl
3aKoH om 7 utons 2025 2. No 194-D3

4.2. Ilpu mnponmaxe M UCHOIB30BAHUM OTAEIBHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBapoB C
IIPEIBAPUTEIHHO YCTAaHOBJIEHHBIMH IpOrpaMMaMH JUIsl 3JEKTPOHHBIX BBIYMCIHTENBHBIX MAIlWH, BKIIOYas
€/IMHBIN Mara3uH NPUIIOKEHHH, 00eCTICYMBACTCS OTCYTCTBUE CIEAYIONINX YCIOBUH:

1) mpuBOASIIMX K OrPAaHWYEHHUIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTAaHOBKH) TMPOrpaMM st
JJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH C HCMOIB30BaHIEM E€IMHOTO Mara3nHa MpUII0KEeHNH;

2) [pUBOIAIIMX K OrPAaHWYECHUIO MM HEBO3MOXXHOCTH HCIOJIB30BaHMSA  (YHKIHMOHAJIBHBIX
BO3MOXXHOCTEH IIPEIBAPUTENIPHO YCTAaHOBJICHHBIX B COOTBETCTBMU C IIOJIOKCHMSMH HACTOSIIEH CTaThbU
MIPOTpaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlIWH, BKJIIOYas CAMHBI MarasuH NPHIOXKEHUH, a Takxke
MIPOTPaMM ISl SNIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, TPHOOPETEHHBIX (YCTAaHOBIEHHBIX) C UCIIOIb30BAHUEM
€/IMHOTO Mara3uHa MPUJIOKEHUH (B TOM YHUCIIE YCIOBHMA, OrpaHUYMBAIOIIUX [TOUCK, OOHOBJICHHE POrPaMM LIS
JNIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWH, YIpaBI€HHE HMX HACTPOWKaMH, oOeclieueHHE B3aUMOACUCTBHS C
MOTPEeOUTENAMHY, HalpaBICHHE UM YyBEJOMIICGHHH, YCIOBHH, NpeIycMaTPUBAIOIINX IPUMEHEHHE OCOOBIX
TpeOoBaHM K (POPMHUPOBAHUIO LIEH Ha YCIIYTH, OKa3bIBaeMble B paMKax €IUHOTO Mara3uHa MPHJIOXKCHUN HIIH
Opyd  HCIOJB30BAHUM  MPOTPaMM  JUIsL  DJIEKTPOHHBIX — BBIYMCIUTENBHBIX  MAIlMH, MPHOOPETEHHBIX
(YyCTaHOBJIEHHBIX) C HCIOJB30BAHUEM E€AMHOTO MarasuHa MPUIIOKEHHH, JH00 MPUBOAALINX K OrpaHHYEHHUIO
(YHKIIMOHANBHBIX BO3MOXKHOCTEH TEXHHYECKH CIIOKHOTO TOBapa IpPH WCIOIb30BAHUM MPOTPaMMBI JUIS
3JIEKTPOHHBIX BBIUYMCIHATENBHBIX MAIIIVH);

3) mpuBOAAIIMX K OIPAaHUYEHUIO CHOCOOOB OIUIATHI C HCIOJBb30BAaHMEM €IMHOTO MarasuHa
NPUIOKEHUH Tpu npuoOpereHnu (YCTaHOBKE) W WCHOJB30BAHMM IPOrpamMM  JUISL  BJIEKTPOHHBIX
BBIYUCIUTEIbHBIX MALIHH.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynxkm 5 énecerol
UsMeHeHUs.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. Eciim 3aKOHaMV Wi B YCTAaHOBJICHHOM MU TIOPSAKE MPETyCMOTPEHBI 00s3aTeIbHbIC TPEOOBAHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTENh) 00s3aH MepenaTh NOTPEOUTEN0 ToBap (BBITOIHUTH padoTYy,
0Ka3aTh YCIIyTY), COOTBETCTBYIOLINIA 3TUM TPeOOBAHUSIM.

Cratbs 5. TlpaBa u 0053aHHOCTH M3TOTOBHUTENS (MCIIOJHHUTENS, MPOJABIA) B 00IaCTH yCTAHOBICHUS
CpOKa CIIy»OBbI, CpOKa TOJHOCTH ToBapa (paboThl), a TaKKe TapaHTHIHOTO CPOKa Ha TOBap
(paboty)
I'APAHT: Cwm. SQHUMKNONEOUU u apyrue KOMMEHTAPUN K CTaThe 5 HACTOSAIIEro 3aKkoHa
CwMm. cxemy "Cpok rognocty. ['apanTtuiineiii cpok. Cpok ciyKObr"

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. Ha roBap (pabory), mnpenHasHayeHHBIA M MAJIMTEIBHOTO WCIOJB30BaHUs, W3rOTOBUTENb
(MCTIOJTHHTEINb) BIIPaBE YCTAHABIUBATH CPOK CIYXObl - mepHoja, B TCUCHHE KOTOPOTO H3TOTOBUTEINb
(ucnosHUTENB) 00s3yeTcst obecrednBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOIB30BaHUS ToBapa (paboTsl) IO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Ha3HAUYCHUIO U HECTH OTBETCTBCHHOCTD 3a CYHICCTBECHHBLIC HEAOCTATKHN Ha OCHOBAaHUU HyHKTa 6 CcTaTbl 19 u
nyHKTa 6 ctaTby 29 Hacrosmiero 3akoHa.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®@3 ¢ nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. WzroroBuTenb (MCIIOTHUTENH) 00s3aH YCTaHABIMBATL CPOK CIY)KOBI ToBapa (paboThl) MIUTEIHHOTO
MOJIb30BAHUS, B TOM YHCJIe KOMIUICKTYIONIMX H3/CIHui (JeTaneil, y3/0B, arperaroB), KOTOphbie M0 UCTEYCHUH
OTIPEJICNICHHOTO MEPUOJIa MOTYT MPECTABNIATH OMACHOCTD JIJIS JKU3HH, 3JI0POBbS IOTPEOUTENS, IPHYNHSATE BPE/I
€ro UMYIIECTRY WM OKPYXKAIOIICH cpejie.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. Cpok ciyx0Obl TOBapa (paOOTBI) MOXKET HCYHCIATHCA CIUHUIIAMH BPEMEHH, a TaKKe HHBIMH
eIMHULIAMH W3MEpeHHs (KWJIOMEeTpaMy, MeTpaMH M TNpPOYMMH €JUHHLAMHA M3MEPEHUs HUCXOIsl U3
(YHKIMOHANBEHOTO Ha3HAYCHUS TOBapa (pe3ysbTaTra paboThl)).

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynkm 4
BHECEHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

4. Ha mpomyKTbl MUTaHUs, MapPrOMEPHO-KOCMETUYECKUE TOBApbl, MEAMKAMEHTHI, TOBAphl OBITOBOM
XMMUU W WHBIE MOAOOHBIE TOBaphl (PabOTHI) M3rOTOBUTENL (MCIOJMHHUTENb) 0053aH yCTaHABIUBATH CPOK
TOAHOCTH - IEPUOJ, TI0 UCTEYCHUH KOTOPOTo TOBap (paboTa) CUUTAETCS HEMPUTOJHBIM AJISl UCTIOJIL30BAHUS 110
HA3HAYEHHUIO.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 oexabps 1999 o. N 212-D3 ¢ nynkm 5
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. llponaka ToBapa (BBITOTHEHHE pabOThI) IO MCTEYEHHH YCTAHOBJIEHHOTO CPOKA TOJHOCTH, a TaKKe
TOBapa (BBIMOJIHEHHE PabOThI), HA KOTOPBIN JOJDKEH OBITh YCTaHOBIIEH CPOK TOJMHOCTH, HO OH HE YCTAaHOBJICH,
3anpeLiaeTca.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®3 ¢ nynkm 6
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

6. M3roroButenb (MCIOMHHUTEIH) BIIPaBe yCTAHABIUBATH HAa TOBap (paboTy) rapaHTUUHBLIA CPOK -
MepuoJl, B TEUYCHHWE KOTOPOro B ciaydae OOHapyXeHHs B ToBape (paboTe) HemoCTaTKa H3TOTOBHUTEIH
(MCTIONMHUTEND), TPOJABEl], YIOJTHOMOYEHHAs OpTraHMW3alds WM YIIOJHOMOYEHHBIH WHAWBHIYaTbHBINA
MIpeIIPUHAMATEIh, HMITOPTEP 00SA3aHbI yIOBJICTBOPUTH TpeOOBaHMS MOTPEOUTEINS, YCTAaHOBICHHBIE CTATbAMM
18 u 29 nacrosuero 3akoHa.

UzroroBuTens BpaBe MPUHATH 005A3aTENLCTBO B OTHOIIEHWH HEAOCTATKOB TOBapa, O0OHAPYKEHHBIX IO
HCTEYEHUH YCTaHOBJICHHOTO UM FapaHTUIHOTO CPOKa (JOMOJHUTENBFHOE 00sI3aTENbCTRO).

ConepxaHue AOMOIHUTEIBHOTO 00s3aTENbCTBA U3TOTOBUTENA, CPOK ACHCTBHS TaKOTO 0053aTeNBCTBA U
MOPSIOK OCYIIECTBIICHHSI TOTPEOUTENEM MPaB [0 TAKOMY 0053aTeNIbCTBY ONPEACISIOTCS H3TOTOBUTEIEM.

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 6 nynkm 7
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

7. IlpomaBeny BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3rOTOBUTEIIEM.

HponaBeu BIIpaBC INPHUHATH OGS[?)&TCJILCTBO B OTHOHICHHUU HEAOCTATKOB TOBapa, O6Hapy)KeHHI)IX 10
HCTEYCHUH TapaHTUHHOTO CPOKa, YCTAHOBJICHHOTO U3TOTOBUTEIIEM (JIOTIOTHUTENEHOE 00513aTEIbCTBO).

ConepxxaHue JONOIHUATENHFHOTO 00s3aTeNbCTBa MPOJABIA, CPOK JCUCTBHS TAKOTO 00S3aTEeNbCTBA U
MOPSIOK OCYIIECTBIICHHUS TOTPEOHTENIEM IMPaB MO TAKOMY O0S3aTElIbCTBY ONPEIEISIOTCS JOTOBOPOM MEXKIY
MTOTPEOUTEIEM H ITPOIABIIOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 odexabps 2004 2. N 171-®@3 cmamovs 5
oononnena nyHKmom 8
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

8. MzrotoBurens (poAaselr) HECET OTBETCTBEHHOCTh 32 HEOCTATKH TOBapa, 0OHApY)KEHHBIE B TEUEHUE
CpOKa JIEHCTBUS TOTIONIHUTEIBHOTO 0053aTeNIbCTRBA, B COOTBETCTBHHM ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HaCTOAIICTO 3aKOHa, a IOCJIE OKOHYAaHUA CPOKa ,I[efICTBPIﬂ JOITIOJTHUTCIIBHOT'O 00s13aTeNILCTBA - B COOTBETCTBHHU C
NMyHKTOM 5 cTtatbk 19 HacTosIero 3akoHa.

CratbAa 6. OO0sS3aHHOCTP HW3TOTOBHTENsSI OOSCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

TFAPAHT: Cwm. O3Humknoneauu, nosvumMyv BbICWIMX CYyOOB W Apyrue KOMMEHTapuu k cratbe 6
HaCTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTh HCIIOJB30BAHUS TOBapa B TEUCHHE €ro CpPoKa
ciryObL. [{y1st 3TOM e U3roTOBUTENb 00ECIIeYMBACT PEMOHT M TEXHHYECKOEe 00CITY)KHBaHHUE TOBapa, a TaKKe
BBINYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIC OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOcnyxuBaHus 00bEME W aCCOPTUMEHTE 3allaCHBIX 4YacTeld B TEUCHHE CPOKa MPOHM3BOJICTBA TOBapa W IOCIE
CHSTHSI €r0 C IPOU3BOJICTBA B TEUCHUE CPOKa CIIYKObI TOBapa, a MpPU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepelauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYIH)

I'APAHT: Cwm. SHUuknoneguu, nosvuMyM BbICLUMX CYOOB u Jpyrde KOMMEHTapUW Kk cratbe 7
HaCTOSIIEro 3aKkoHa
Cwum. cxeMmy "bezomacHocTs TOBapa"

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oexabps 1999 o. N 212-®3 ¢ nynxkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. MoTpebutens umeer mpaBo Ha TO, yTOOBI TOBap (padora, yciyra) mpu OOBIYHBIX YCIOBHSX €T
WCTIONb30BaHMS, XPAaHEHHS, TPAHCIOPTUPOBKUA M YTWIM3AUK ObUT 0Oe30maceH JUis KHM3HU, 3/I0POBbBS
MOTPeOUTENs, OKpPYXKAIOIIel cpelbl, a TakKe He MPUYHHSII Bpel WUMYIIeCTBY mnorpeburens. TpeOoBanus,
KOTOpBIE JOJKHBI 00ecTieunBaTh 0€30MMacHOCTL TOBapa (paboThI, YCIYTH) IS )KU3HH U 370POBBS ITOTPEOUTEIS,
OKpYJKarolllell cpeipl, a TaKke MPEeJIOTBpAIlCHHE MPUYMHEHUS BpEAa WUMYIIECTBY TOTPEOMTENS, SIBISIOTCS
00s13aTeTbHBIMY U YCTAHABIUBAIOTCS 3aKOHOM WJIA B YCTAHOBIICHHOM UM TMOPSIJIKE.

2. UsroroButens (MCmomHUTENHh) 00s3aH oOecrieunBaTh O€30MAaCHOCTH TOBapa (pabOTHI) B TEUEHHE
YCTAHOBJICHHOT'O CPOKa CITy>KOBI MJIM CpOKa FOJHOCTU ToBapa (paboThl).

Ecnu B cootBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3TOTOBHUTENb (MCIOJHHUTEINb) HE
yCTaHOBWII Ha TOBap (paboTy) CPOK CIIyKOBI, OH 00s13aH 00ecneunTh 0e30MacHOCTh ToBapa (paboThl) B TEUEHHE
JIECSATH JIET CO IHS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH KU3HH, 30POBBIO MJIM MMYILIECTBY MOTPEOMTEINsT BCIEACTBHE HeoOecreueHHs
6e3omacHocTH ToBapa (paboThI), TOAICKUT BO3MENICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosimiero 3akoHa.

3. Ecim juis1 6€30macHOTO UCIONIL30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
A YTWIN3AIMA HEOOXOAMMO COOJIIONATh CHENWalbHBIE TpaBWiIa (majgee - TpaBWiIa), W3TOTOBUTEIH
(ucnoymHUTENH) 00s3aH yKa3aTh 3TH MpaBUjIa B COTPOBOAUTEIHLHON TOKYMEHTAMH Ha ToBap (paboTy, ycuyry),
Ha 3THKETKE, MAPKUPOBKOH MIIM MHBIM CTIIOCOOOM, a MpoaaBer] (MCTIOTHUTENb) 0053aH TOBECTH ATH IpaBuiIa 10
CBEJICHHS TTOTPEOUTENS.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl U3MeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Eciu Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTaHOBJIEHHOM WM IIOPSIAKE YCTAHOBJICHBI
o0s3aTenbHbIE  TpeOoBaHMs, oOecHeyuBamomIe HX O€30MacHOCTh Uil JKU3HHM, 370pOBBbSl IMOTPEOHUTEINS,
OKpY>Karoleil cpelbl U MpeJoTBpalleHIe NIPUYNHEHUS Bpeaa UMYLIECTBY MOTPEOUTENs], COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yka3aHHBIM TpPeOOBaHHMSAM TMOUICKUT O0M3aTeIBHOMY TOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMU NPaBOBBIMHU aKTaMH.

IF'APAHT: Comtacao ®egepanbHomMy 3akoHy ot 27 nexkadops 2002 r. N 184-D3 00bekToM 00513aTEIBHON
cepTU(HKAIIMA MOXKET OBITh TOJILKO MPOIYKIMS, BBIIyCKaeMas B oOpallleHHe Ha TEPPUTOPUH PoccuiicKkoi
Ddeneparn. Cym. IHopmaLmoHHoe nucbMo INocerangapta PO ot 11 urons 2003 r. N BK-110-28/2522

He nonyckaetcs npoaaxa ToBapa (BBITOTHEHHE paObOTHI, OKa3aHUE YCIYTH), B TOM YHCIIe HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopmaimu 00 00sA3aTENBHOM TOATBEPKICHUN €ro0 COOTBETCTBHS
TpeOOBaHMSM, YKa3aHHBIM B MYHKTE 1 HacTOsAIIEH CTATHH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: Cmamos 7 dononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - ®edeparsibHbIl
3aKoH om 5 oexabps 2022 2. Ne 478-D3

4.1. He nonyckaercst mpojaxa ToBapa, B TOM YHCJIe UMIOPTHOTO TOBapa, CoAep Kallero nHPOpMaIuio,
3a pacnpocTpaHeHHEe KOTOPOH MPeyCMOTPEHA aIMIUHUCTPATUBHAS HJIH YTOJIOBHAS OTBETCTBEHHOCTb.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKoHOM om 18 wions 2011 e. N 242-@3 ¢ nynkm 5
6HeceHbl UzMeHenus, ecmynarouwjue 8 cuny c 1 aseycma 2011 2.
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

5. Ecnu ycTaHOBIIEHO, YTO TPH COONIOJICHUN TTOTPEOUTENEM YCTAaHOBJICHHBIX MPaBUII UCIIOJIL30BAHUS,
XpaHECHUS WIM TPAaHCIOPTUPOBKH TOBapa (paOoThl) OH MPUYHMHSET WM MOXET MPUYMHUTH BpPEJ JKU3HH,
3I0POBBI0 W HMMYIIECTBY TOTPEOWTENSI, OKpYyXKalomel cpene, U3rotoBUTENb (UCMOMHUTENb, NPOAaBeLl)
00s13aH He3aMeUINTENFHO PUOCTAHOBUTH €TO MPOU3BOJICTBO (PEaTU3aIiIo) 10 YCTPaHEeHUs IPUYUH Bpela, a B
HEOOXOMMBIX CITyYasiX MPUHATH MEPHI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (moTpedureneit).

Ecnmu mpuumHBI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENDH (HMCIIONHUTENH) O0S3aH CHATH TaKOW
ToBap (paboty, yciayry) ¢ mpousBoacTBa. [Ipy HEBBIMONHEHHH W3TOTOBHTENEM (HMCIOTHHUTENEM) 3TOW
00513aHHOCTH YIIOJTHOMOYCHHBIH (pe/epaabHblii OPraH UCIIOMHUTEIBHON BIIACTH NMPUHUMAET MEPbLI MO OT3BIBY
TaKoro ToBapa (paboThl, yCIIyTH) ¢ BHYTPEHHETO PhIHKA U (MJIM) OT MOTPEeOUTENs WK TOTpeduTenei B NopaaKe
, YCTAaHOBJIEHHOM 3aKoHoJatenbcTBoM Poccutickoit @enepaunu.

YObITKN, TPUYHUHEHHBIE MOTPEOUTEN0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOISKAT
BO3MELLIEHNIO U3roTOBUTENEM (MCIIOTHUTENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuny.

Hupopmayus 06 usmenenusix:  Cm. mexem yHKma 6

CraTtbsa 8. IlpaBo motpeburesnst Ha HHGOpMAIMIO 00 W3rOTOBUTEE (MCIIOMHHUTENE, MPOJIABIE) U O
ToBapax (paboTax, yciryrax)

I'APAHT: Cwm. SHUuuknoneguu, MnO3vMUMW BbICLUMX CYOOB W Jpyrde KOMMEHTapuu Kk crtatbe 8
HACTOALICT O 3akoHa

1. MoTpebuTtens Bupase MOTpeOOBATH MPEIOCTABICHUS HEOOXOAUMON U IOCTOBEPHOH UHPOPMALIMK
00 wm3rotoButene (MCIOJHUTENE, MPOJABIE), PEXMME ero paboThbl U peann3yeMbix UM ToBapax (padoTtax,
yCiIyrax).
Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 mapma 2026 . - @edepasibHbll 3aKOH om 24 uions
2025 2. Ne 168-D3
Cwm. npedbidywyto pedakyuro

2. VkazaHHas B NyHKTe 1 Hactosmied crarbu uWHQpOpMAlUs B HANISAHON W JOCTYHHOH (opme
JOBOAWTCA JO CBENEHHUS TMOTpeOHTeNe NpH 3aKII0YeHHH JOTOBOPOB KYIUIM-TIPOAaXH K JOTOBOPOB O
BBITIOJIHCHUH paboT (OKa3aHWU YCIyr) crmoco0amu, TPHHATBIME B OTACIBHBIX cdepax OOCITyKUBaHUS
moTpedurenell, Ha PYCCKOM S3bIKE, a [OTOJHUTENHHO, 10 YCMOTPEHWIO HW3TOTOBUTENS (UCTIOTHHUTEIS,
MPOJIaBIia), Ha TOCYNapPCTBEHHBIX SA3bIKaX PecyOJrK M WHBIX sI3bIKax HaponoB Poccuiickoii ®enepanun.

Hupopmayus 06 usmenenusx: Cmamos 8 donoanena nynkmom 3 ¢ 1 sameaps 2019 2. - ®edeparibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

3. YnosHOMOYEHHas OpraHu3alys WIK YIOJHOMOYEHHBIM HWHIMBUIYAIbHBIA NpPEAIPUHUMATEND IO
TpeOOBaHHUIO TIOTpEeOUTENST 00S3aHBI NMPEAOCTABUTH IOATBEP)KIEHHE CBOWUX ITOJTHOMOYHH, BBITEKAIONINX W3
3aKJIFOUYEHHOT'0 UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOAABIIOM).

Hupopmayus 06 usmenenusx: Haumenosanue uzmeneno ¢ 1 ansaps 2019 2. - ®edeparibHbil 3aKOH om 29
urons 2018 e. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratba 9. Undopmarus 06 uzrorourene (MCIOTHUTEINE, TIPOJIABLIE, BIIAICIbLE arperaropa)

TF'APAHT: Cwm. OQHUmknoneguu, no3vMuUMM BbICLUMX CYAOB H ApyrHe KOMMEHTapUW Kk cratbe 9
HACTOSIIEro 3aKOHa
Cwum. cxemy "Uubopmarus, npemocTapisiemMast IoTpeOuTero"

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 aunsaps 2019 2. - ®edeparibHbIl 3aKOH om 29 uions
2018 2. N 250-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cwm. npedbidywyto pedakyuro

1. WNarotoButens (UCnonHuTenb, MNpoAaBel)) o0s3aH TOBECTH 0 CBEICHHUS TMOTPEOHUTENsS
(hupMeHHOC HaMMEHOBaHHE (HAaMMEHOBAHHWE) CBOCH OpraHW3alli{, MECTO €€ HaXOXACHHS (aIpec) U PEeKUM ee
pabothbL. [Iponaserr (MCIIOTHHUTENH) pa3MeniaeT YKa3aHHyo NH(POPMALMIO Ha BhIBECKE.

UsrotoButens (MCHONHUTENb, MPOJAABEI]) - WHAMBUIAYAIGHBIA MPENNPUHHUMATENL - JIOJDKCH
MPEJOCTaBUTh  TOTPEOUTEN0 HWH(POpMAIMI0O O TOCYJApCTBCHHOW PErHCTpPAalli W HAMMEHOBaHUU
3apErHCTPUPOBABIIIETO €r0 OpraHa.

UzroroButens (mponaser) o0si3aH JOBECTH O CBEACHUS MOTpeOHTENs (UPMEHHOE HAaHMMEHOBaHHUE
(HaMMeHOBaHME), MECTO HAaXOXJICHUs (aapec) W PEeKUM paboThl YHIOJHOMOUYEHHOW OpraHW3allid WIN
YHOOJIHOMOYCHHOI'0O MHAUBUAYAJIbHOT'O IMMPEANIPUHUMATCIIA.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.1 ¢ 1 ansaps 2019 o. - @edeparsibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

1.1. YnoiaHoMoueHHass OpraHu3anysl WId YINOJHOMOYEHHBIH WHIUBUIYaJbHBIH MpeINpUHUMATENb B
ciydae oOpamieHuss moTpeOuTes 00sA3aHbl JJOBECTU JI0 €ro CBEACHUS MH(POpPMAILHI0 0 ceO0e U M3TOTOBUTEIIC
(mponaBue) (pupmeHHOe HamMeHOBaHHME (HAaMMEHOBaHHE), MECTO HaXOXKACHUS (agpec), pexuM paboThl,
rOCYJapCTBEHHBIH PETUCTPAIMOHHBIA HOMEp 3alHCH O CO3JaHWU IOPUANYECKOro JHNa, (paMUInio, HMS,
OTYECTBO (€CIM MMEeTcs), TOCYNapCTBEHHBI PpEruCTPallMOHHBI HOMEp 3aliCH O TOCYJapCTBEHHOU
peructpanyy (U3MYECKOTO JIMIAa B KAauyecTBE HWHAWBHIYAJHHOTO MPENNPUHAMATENS). YIIOITHOMOYEHHAS
OpraHu3alys WM YINOJHOMOYCHHBIH MHIMBHUIYalbHBIH NpEeNNPUHUMATENb BIPaBe AOBECTU IO CBEIEHUS
moTpeduTened  mHbOpMamuio O cebe  MOCPeACTBOM €€  pa3MelIeHHs Ha CBOeM  caiTe B
nH()OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHeT", mMHpOpManmuio 00 H3roToBUTENE (IIPOJABIIE)
IOCPEACTBOM pa3MEIIeHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "HTepHeT"
CCBUIKM Ha CTPaHMIy caiiTa W3roTOBUTENS (MpoAaBua) B WHPOPMALMOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UuTepHeT", copeprKkallyro HHPOpMaIUo 00 U3roToBuTeNe (IIpoJaBIe).

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 2. - ®edeparibHbIl
3aKoH om 29 urwna 2018 2. N 250-D3

1.2. Bnanmenen arperatopa 00si3aH JIOBECTH IO CBEACHHUS IMOTpeOHTenei HHPOpManuo o cede u
npojaBile (ucronHuTene) (GupMeHHOe HaMMEHOBaHHE (HAMMEHOBAaHHWE), MECTO HaXOXJICHUS (aapec), pexkuM
paboThl, TOCYIapCTBEHHBIN PErvCTPAllMOHHBI HOMEpP 3alvCH O CO3JaHMU IOPHIMYECKOTro JHla, (GpaMuiuio,
HMSI, OTYECTBO (€CIM MMEEeTCs), TOCYAapCTBEHHBI PErMCTPAlMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
peructpanuu pU3MYECKOTo JIUIAa B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATENS), @ TakKe 00 UMEIOLIIXCS
U3MEHEHUSX B YyKazaHHON wuH(opmanmu. Bragenen arperartopa IOBOAMT 10 CBEACHHUS MOTpeOUTENei
uHpopMaImio o cede M MpojaBie (UCIOJHHUTEIE) IMOCPESACTBOM €€ pa3MEIICHHs Ha CBOMX caiTe W (MJIH)
CTpaHUIle caiiTa B WH(OpPMAIMOHHO-TeIeKOMMYHUKanonHoi cetn "MaTtepruer". MHdopmainio o mpoaasiie
(ucTionHMTENE) BIIAJENelr] arperaTopa BIpaBe JOBECTH IO CBEIACHHS MOTPeOUTENel MOCPEICTBOM pa3MeIIeHus
Ha CBOMX caiTe W (WJM) CTpaHWIE caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
CCBUIKHM Ha CailT MpojaBia (MCIOTHUTEN) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaIMOHHO# ceTn "UHTepHeT".

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.3 ¢ 1 ansaps 2019 2. - ®edeparibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

1.3. IIpomaBen (McroaHMUTENB) O0s3aH MPENIOCTaBUTh BIIAJEJIbIly arperatopa U pa3MecTUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENIEKOMMYHUKAITMOHHOW cetn "WHTepHer" (IpyM €ro HamW4duM) IOCTOBEPHYIO
nHpopmanmio o cede, ykazaHHyI0 B MyHKTe 1.2 Hactosed crateu. B ciydae, eciam MMeEIOTCS M3MEHEHHS B
Takol WHGpOpPMaINH, IpoaaBel] (MCIIOJIHUTENb) 0053aH B TEUEHHUE OJHOTO paboyero JHsS C MOMEHTa BHECEHHS B
Hee M3MECHEHHMH COOOLIUTH BIAJENbLly arperaropa o0 3THX M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B
WHPOPMALIMOHHO-TEIeKOMMYHHUKanoHHoW cetu "VHTepHer" (mpu ero Hanmuuumu). Bmagenen arperaropa
00513aH BHECTH 3TH M3MCHEHHs B MH(QOPMAIMIO O MpojaBle (MCIOIHUTENIE) B TEUEHUE OJHOTO pabodero IHs,
eclIM pa3MelleHHe yKa3aHHON MH(pOpMaIMu OCYIIECTBISIETCS Ha caiiTe Biajenblia arperaropa U (WiIM) ero
CTpaHHIle caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTr "MHTepHeT".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edeparibHbIl
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.4. Bunagenerny arperatopa BIOpaBe O00€CHEYUTh BO3MOXHOCTh TMPOXOXKICHHS IMPOJABIIOM
(ucmonHUTENIEM), TOTpEOUTEIEM ayTEHTU(HUKALMU C HCIOJIb30BAHUEM €IMHOW OMOMETPUYECKOW CHUCTEMBI B
cooTBeTcTBHHU €O CTaThen 10 denepanbHoro 3akona ot 29 nexadps 2022 roga N 572-03 "O0 ocyliecTBICHUN
uaeHTuGUKay W (WId) ayTeHTUGUKANUH (HU3UYECKUX JIMI C WCIOJIh30BaHUEM OHOMETPHUYECKUX
MIEPCOHANIBHBIX [JAHHBIX, O BHECEHUM HM3MEHEHUU B OTAENIbHBIC 3aKOHOAATENbHbIE aKThl Poccuiickon
depepauuy U NpU3HAHUM YTPATUBIIMMU CHJIy OTIENbHBIX IOJIOKEHUH 3aKOHOAATENbHBIX akToB Pocculiickoi
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Oenepanun'.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edeparsibHbIl
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.5. Bnagenen arperatopa o0s3aH OCYIIECTBIISTh MICHTU(UKAIMIO C MCIIONB30BaHUEM (eliepantbHON
rocyIapcTBeHHOM HH(OpMaMoHHON cucTeMbl "EnuHas cucreMa WACHTU(GHUKAIMH M ayTeHTU(UKALMKA B
nHppacTpyKType, obecrneyrBarolield HHPOPMAIIMOHHO-TEXHOJOTHYECKOe B3aUMOJICHCTBIE MHPOPMAIIMOHHBIX
CHCTEM, HCIIONB3yEeMBIX JJISl MPEJOCTABICHUSI TOCYJAPCTBCHHBIX U MYHUIIMIANBHBIX YCIYT B JIEKTPOHHOM
tdhopme" (manee - eaquHas crcTeMa WACHTH()HUKANNN ¥ ayTEHTU(DUKAINN) U3BIBUBIINX JKEJIaHUE ITPOUTH TaKyIO
UACHTHU(GHKAIUIO U UMEIOIINX HAMEPEHHUE PA3MECTHUTh TPETIOKECHUE O 3aKITFOUCHHUN JOTOBOPA KYILTU-TIPOAAXKH
TOBapa (JI0roBopa BO3ME3THOTO OKA3aHHsl YCIYT) POCCUUCKIX FOPUANICCKUX JHI U GU3NICSCKUX JIHII.

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - ®edeparibHbIl
3aKoH om 1 anpens 2025 2. No 41-D3

1.6. Bnanmenen arperaropa 00si3aH AOBECTH A0 CBEACHUS MOTpeOuTeneil nHGOpMaLuIo 0 IPOXOKICHUN
WACHTU(QHUKALMN JIMIOM, HMMEIOIIMM HaMEpeHHE pa3MEeCTUTh MNPeUIOKEHHE O 3aKII0UEHHH JOroBopa
KYIUTU-TIPOAXH TOBapa (ZOroBOpa BO3ME3THOIO OKa3aHMS YCIYT), C HCIOJB30BAHUEM EAWHOW CHUCTEMBI
WACHTH(QHUKALUN U ayTeHTU(UKALMK TTOCPEACTBOM pa3sMELICHUsl YKa3aHHOH MH(OpMaluyM Ha CBOMX caiiTe W
(unm) cTpanune caiita B HH(QOPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "VHTepHeT".

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 16 oxmsiops 2006 e. N 160-®3 nynkm 2
UBTIOJICEH 8 HOBOU PeOaKyulU
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

2. Ecnm BUI JESATENBHOCTH, OCYIIECTBISIEMBId HM3rOTOBHTENEM (HCIIONHHUTENEM, MNPOJABIOM),
MOJJIEKUT JIMIEH3UPOBAHUIO U (WJIM) UCHOJIHUTENb MMEET TOCYAApCTBEHHYIO aKKpEIWTAlMIO, 0 CBEICHUA
noTpeOuTeNss J0KHA OBITh JloBeJeHa HWH(GOpMAmus O BHJIE JESITEIBHOCTH H3TOTOBUTENS (WMCIIONHUTEIIS,
MIPO/AABIIA), HOMEPE JMIEH3UN MU (UIM) HOMEpPE CBHJETENBCTBA O TOCYJApPCTBEHHOW aKKpeIWTAIMH, CPOKax
JNEHCTBUA yKa3aHHBIX JIMIEH3WH M (WIHM) CBUAETENHCTBA, a Takke HHPopMmanus 00 opraHe, BbIIABIIEM
yKa3zaHHBIE JIMIIEH3UIO U (MJTH) CBUIETEIBCTRO.

3. Uudopmanus, npeaycMoTpeHHas NyHKTamMn 1 u 2 HacTosieil cTaThH, J0JKHA OBITH JTOBEACHA 0
CBEleHHs NOTpeOHTeNell TakXKe HPU OCYLIECTBIEHHMH TOPrOBIH, OBITOBOIO M HHBIX BHAOB OOCITY)KHBaHUS
noTpeduTenell BO BPEMEHHBIX NMOMEIIEHHSX, Ha spMapKax, C JIOTKOB M B JPYTHX CIIy4yasx, €CIM TOProBIIf,
OBITOBOE M MHBIC BUABI OOCITYXKHBAaHUS MOTPEOUTEICH OCYIIECTBIISIOTCS BHE MOCTOSHHOI'O MECTa HaXOXICHUS
pojaBIa (UCTIOTHHUTEIS).

Cratbsa 10. Uudopmanus o ToBapax (paboTax, yciyrax)

I'APAHT: Cwm. 3HuUuMKroneauu, no3vuMy BbICLUMX CYOAOB W jApyrue KOMMEHTapuu x cratbe 10
HaAaCTOALICTO 3akoHa
Cwum. cxemy "Uudopmarnyst, npeaocTaiseMas IoTpeOuTeo”

1. H3roTtoBuTenb (MUCIONHUTENb, NpOJaBel) OO0sI3aH CBOEBPEMEHHO NPEAOCTABIATH IOTPEOUTENIO
HEOOXOJUMYIO M IOCTOBEPHYI0 MH(GOPMAIUIO 0 TOBapax (paboTrax, yciiyrax), 00ecleurBaroIly0 BO3MOXKHOCTh
UX TPaBWIBHOTO BbIOOpa. [10 OT/AENBHBIM BUAaM TOBAapoB (paboT, yciyr) NepevYeHb U cnocobbl noBeeHus
uH(OpMAaIK 10 MoTpeOuTeNs ycraHaBnuBaroTcs [IpaBurensctBoM Poccuiickoit @enepanym.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabps 2013 2. N 363-®D3 ¢ nynkm 2
8Hecenvl usmenernus, ecmyriarowue 8 cusy c 1 urona 2014 .
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Nadopmanust o ToBapax (paboTax, yciyrax) B 0053aTeJIbHOM MOPSIKE JOJDKHA COACPIKATD:

HAaMEHOBAaHUE TEXHWYECKOTO perjaMeHTa WIH WHOE YCTAaHOBJIEHHOE 3aKOHOLATellbCTBOM
Poccuiickoii ®Denepaniui 0 TEXHUYECKOM PETYJIHPOBAaHUM M CBUACTEILCTBYIOMEE 00 00s3aTeIbHOM
MTOATBEPKICHUH COOTBETCTBHA TOBapa 00O3HAYCHHE;

CBeZIcHH 00 OCHOBHBIX IIOTPEOMTENBCKUX CBOWCTBaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOJYKTOB THTaHUS CBEICHHA O cOCTaBe (B TOM 4YHCJIe HAaNMEHOBAaHHE WCIOJIB30BAHHBIX B IPOIECCEe
W3TOTOBJICHUS TPOIYKTOB IMHTAHUS MUIIEBHIX 100aBOK, OMOJIOTMYECKH aKTUBHBIX N00aBOK, WH(OpMAIHS O
HaJIMYUN B MPOIYKTax MTUTAHHS KOMITOHEHTOB, MOJTyYEHHBIX c MpUMEHEHUEM
FeHHO-MHXEHEPHO-MOANMULMPOBAHHbLIX  OPraHM3MoOB, B cloydae, €ClIH COJCpP)KaHHE YKa3aHHBIX
OpPTaHM3MOB B TaKOM KOMIIOHEHTE cOCTaBisgeT Oojiee IEBSTH MAECATHIX NPOLEHTa), MUILEBOH IIEHHOCTH,
HaszHa4YC€HHUMU, 06 YCIOBUAX MMPUMEHCHUA U XpaHCHUSA MTPOAYKTOB NIUTAHUsA, O cnocoGax HU3TOTOBJICHUSA I'OTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBJICHUS M YMakoBKH (pac(hacoBKH) MPOIYKTOB MHUTAHUS, a TAKXKE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CBEJICHHST O TMPOTHUBOMOKA3aHHAX JUIl WX NPUMEHEHHs TPHU OTIENbHBIX 3a0oneBaHusx. [lepedeHb ToBapoB
(pabot, ycayr), uHpOpMaIUsI O KOTOPHIX JODKHA COICPKATh MPOTHBOIIOKA3AHUS IS WX NMPUMEHEHHUS IMPH
OTHETHHBIX 3a00JIeBaHMSIX, yTBepKaaeTcs [IpaBurenscTBoM Poccmiickoit Denepannm;

LeHY B pyOisix U ycinoBusi mpuoOpeTeHus: ToBapoB (padoT, yCIIyT), B TOM YHUCIIE TIPU OIJIaTe TOBAPOB
(pabort, yciyr) depe3 OIpeNelIeHHOEe BpeMs IOClie WX Iepenadd (BBIOJHEHHS, OKa3aHWs) MOTPEeOUTEIto,
MOJIHYIO CYMMY, MOJUIEXKAIIYIO BBITUIATE MOTPEOUTENEM, U TpadUK MOrameHus 3TOH CyMMBI;

TFAPAHT: Cwm. ®enepanbHbin 3akoH ot 21 mekabpst 2013 r. N 353-03 "O notpeOUTenbcKoM KpeauTe
(3aiime)", BCTynawoLwmin B cuny c 1 uronst 2014 r.

rapaHTHHHBIA CPOK, €CJIN OH yCTaHOBJICH;

IpaBuiia 1 ycIoBus 3(pPEeKTHBHOTO 1 0€30MaCHOTO HCITOIL30BaHUS TOBAPOB (padoT, yCIryT);

uHpopmauo 00 3HepreTuyecKon 3MEKTUBHOCTY TOBapOB, B OTHOILICHUH KOTOPBIX TpeOOBaHHE O
HINYMN TaKoH MH(OpMAIMK ONpeesieHO B COOTBETCTBHH € 38aKOHO4ATENbCTBOM 00 SHEprocOepekeHUH U O
MOBBIILICHUN YHEPTreTHYECKOH 3P PEKTUBHOCTH;

CPOK CIIY>KOBI MJI CPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBJIEHHBIH B COOTBETCTBHU C HACTOSIINM
3aKoHOM, a TaKKe CBEICHHs O HEOOXOAUMBIX ACHCTBHAX MOTPEOMTENS MO MCTEUCHHH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX TOCJIEJCTBUSX TIPH HEBBITIOJHEHUH TaKWX JACHCTBUH, €cii ToBapbl (paboThl) MO HCTEYCHUH
YKa3aHHBIX CPOKOB TMPEJCTABISIFOT ONACHOCTh JJISl JKM3HH, 370POBbSl W HMMYIIECTBA IOTPEOUTENS HIIH
CTaHOBSITCSl HEMTPUTOHBIMH JIJTSl UCTIONB30BaHHS TI0 Ha3HAYCHUIO;

anpec  (MeCTO  HaxOXIeHHWs), (UPMEHHOE HaWMEHOBaHWE (HAaWMMCHOBAaHWE) H3TOTOBHUTEIS
(ucmoytHUTENS, TPOJAABIA), YIOJHOMOYEHHOW OpraHW3allid WM YIOJHOMOYEHHOTO WHIMBUIYaIbHOTO
IpeANPUHEMATEIIS, UMITIOPTEPA;

nHpopMaIuio 00 00s3aTeTLHOM IMOATBEPIKIEHUN COOTBETCTBUS TOBapOB (padoT, yCIyT), YKa3aHHEIX B
MyHKTE 4 cTaTby 7 HacTOAIIEro 3aKoHa;

nHpOPMAIUIO 0 NMPaBUMax MpoAaXXH TOBApOB (BBIMOJIHEHUS paOOT, OKa3aHUs YCIIyT);

yKa3aHHE€ Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBINOJHATH paboTy (OKas3blBaTh YCIyry), H
WH(POPMALIUIO O HEM, €CJIM 3TO UMEET 3HaUCHHE, UCXO/Is U3 XapakTepa paboTsl (yciyrn);

yKa3aHHe Ha WCIIOJIb30BaHHE (OHOTpAMM IPHU OKAa3aHWHU Pa3BICKATENBHBIX YCIYT HCIONHUTEISIMH
MY3BIKILHBIX TPOU3BEICHHH.

Ecmu npuoGperaemslii moTpeduTeniemM ToBap ObLI B YIOTPEOJICHHN WM B HEM YCTPaHSUICS HEJIOCTATOK
(HemocTaTku), MOTPEOUTEINIO TOJKHA OBITH TIpeAoCcTaBiIeHa HHPpOpManrs 00 3TOM.

I'APAHT: O [omomHUTENBHBIX TPEOOBAHHUAX, MNPEABIBISIEMBIX K OTHKETKAM, SpILIKAaM  JIMOO
JIMCTKaM-BKJIAIBIIIIAM YITAKOBaHHBIX MHUIIEBBIX MPOAYKTOB, cM. PefieparibHbli 3aKoH ot 2 staBaps 2000 r. N
29-03

Hupopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbil 3aKOH om 28
oexkabps 2024 2. Ne 546-D3

Cwm. 6ydywiyro pedakyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 énecenvl usmenenus

Cm. mekcm riyHKkma 8 rpeodbidyuwed pedakyuu

3. Wudopmarus, mpeaycMOTpeHHas MYHKTOM 2 HacToSIIeH CTaTbd, JOBOJMTCS JIO CBEICHUS
moTpeduTeneld B TEXHHYECKOW JOKYMEHTAllWH, MpHiIaraeMoil Kk ToBapam (padoTaM, yciyraM), Ha STHKETKax,
MapKHPOBKOM WJIM MHBIM CIIOCOOOM, MPHHSATBHIM JUIsl OTACTBHBIX BHJIOB TOBApoB (padoT, ycuyr). MHpopmarus
00 00s13aTeIbHOM TOATBEPIKACHHUH COOTBETCTBHS TOBAPOB MPECTABISETCS B MOPSIKE U CIIOCOOAMHU, KOTOPBIC
YCTaHOBJIEHBI 3aKOHOOATENLCTBOM Poccwuiickoit denepanui 0 TEXHUYECKOM PETYJIHPOBAHUM, H BKIIOYACT B
ce0s1 cBEJICHUSI O HOMEpE IOKYMEHTa, MOATBEP)KIAIOIIETO TaKOe COOTBETCTBHE, O CPOKE €ro JeHcTBUS U 00
OpraHM3allNH, €TO BBIIABIIEH.

A03ar1 BTOpO# yTpaTUIl cuny.

Unpopmayus 06 uzmenenusax: Cm. mexcm ab3aya emopozo

Cmamos 10 oonoanena nynkmom 4 ¢ 1 cenmsaopsa 2026 e. - @edeparibHbil 3aKOH om 28 dexkabps 2024 2. Ne
546-D3

Cm. 6ydywyro pedakyuro

Hupopmayus 06 usmenenusx: 3axon oonoanen cmamveti 10.1 ¢ 1 mapma 2026 2. - @edeparibHbIl 3aKOH
om 24 urons 2025 2. Ne 168-D3

Cratba 10.1. Undopmanus, npegHasHadeHHAS T TyOJHYHOTO O3HAKOMJICHHUS TIOTPEOUTENCH
1. Uudopmarnus, npeaHasHadeHHas T MyOIMYHOTO 03HAKOMIICHHS MMOTPEOUTENEH U HE SBISIONIAsICS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

peKIIaMoH, 32 HCKITFoUYeHHeM HHpOopMaIyH, ykazanHoh B cTaTtbax 8, 9 u 10 Hacrosmero 3akoHa, pazmMeniaercs
M3TOTOBHUTENICM (HMCIIOTHUTENIEM, IPOJABIOM) B OOMEAOCTyImHBIX MecTax (MecTaX, MOCTYIHBIX JJIs
HEOIpeIeIeHHOro Kpyra Jui) W (WIHM) DOBOAWTCS JO CBEICHHS HEONPEACIICHHOTO Kpyra morpedureneii (B
cily4ae pa3MelIeHHds TakoW HWH(OpMalliu) C WCIOJIh30BAaHHEM BBIBECOK WM WHBIX CPEICTB pa3MeEIIeHHUs
napopMarun  (Haamuced,  yKazaTenel, BHEITHHUX  MOBEPXHOCTEW, HWHPOPMAIMOHHBIX  TabIHUeK,
“H(OPMAITMOHHBIX 3HAKOB, KOHCTPYKIIHHA, COOPYKEHUH, TEXHUYECKUX MPUCTIOCOOTICHUN M JPYTUX HOCHTEJEH,
MpeIHA3HAYCHHBIX I PaclpOCTpPaHEeHUs WHGOpPMAIVH, 32 HMCKIOYEHHEM PEKIAMHBIX KOHCTPYKIIMHA) IMpH
OCYILIECTBIICHUU TOPTOBIIH, OBITOBOTO U MHBIX BHJOB OOCITY>KUBaHHUS IOTpeOUTENEH.

2. Nudopmanus, npeaHazHaueHHas A MyOJWYHOTO O3HAKOMIIEHHS MOTpeOHTeNel, NOoIKHAa OBITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE€ KaK TOCYNapCTBEHHOM s3bike Poccuiickoii @epepanuu, a B Ciydasx,
NpeAyCMOTPEHHBIX 3aKOHO/ATeNLCTBOM CyOBeKTOB Poccuiickoit denepannu, MOKET OBITH BBITIONHEHA TAKKE
Ha FOCYAAapCTBEHHBIX S3bIKaX PECIyOJIMK M (MJIM) MHBIX si3bIKax HapoaoB Poccuiickoit @eneparnuu. [lpu stom
nHpOpMaIUs, TpeaHa3HaYCHHAs IS MyOJMYHOTO O3HAKOMIICHHS TMOTpeOUTeNIed W BBINMOJNHEHHAs Ha
rOCyIapCTBEHHBIX S3bIKaX pecnyONuK W (MIM) WHBIX A3bIKax HapoJoB Poccuiickoit dexeparuu, AODKHA OBITH
WISHTUYHOHN 10 COAep KaHnI0 HH(OpMaIny, IpeaHa3HadeHHON IS ITyOJIMYIHOTO O3HAKOMIICHHS MTOTpeOnTeneH
A BBIIOJHEHHOH Ha PYCCKOM SI3bIKE KAaK TOCYIapCTBEHHOM s3bike Poccuiickoit ®denepanuu, a Takke
PaBHO3HAYHOW TO Pa3MEIICHUI0O W TEXHHYECKOMY O(OPMIICHHIO B COOTBETCTBHH € YaCTbi 2 cCTaTbu 3
®epepanpHoro 3akoHa ot 1 urons 2005 roga N 53-®3 "O rocynapctBeHHOM s13bike Poccuiickoit @eaepauuun’.

3. Ilo ycMmoTpeHHIo HM3roToBHUTENs (MCIOJIHUTENS, MPOAABLA) HHGOpPMALUs, MpeaHa3HAYeHHAs IS
MyOJIMYHOTO 03HAKOMIJICHHS OTPEOUTENEH, B COOTBETCTBHU C YaCThO 2 cTaTbn 3 dexepanbHoOro 3akona ot 1
utons 2005 roma N 53-®3 "O rocynmapcrBeHHoM si3bike Poccuiickoit @enepanmu” MOXeT OBITh BBITIOJTHECHA
TaKK€ Ha MHOCTPAHHBIX SI3bIKaX.

4. TlomokeHHsT HACTOSILIEH CTaTh HE MPHUMEHSIOTCS K CIOydasM HCIONb30BaHUA (PUPMEHHBIX
HAaMEHOBaHMI, TOBAPHBIX 3HAKOB, 3HAKOB OOCIY>KMBaHUS, a TakKe K APYTUM CIy4asM, MpeayCMOTPEHHBIM
(denepa’dbHBIMA 3aKOHAMH, WHBIMH HOPMATHBHBIMH TpPaBOBBIMH akTamu Poccuiickoii ®expepanum,
TpeOOBaHUSAMH TEXHUYECKUX PpErjaMeHTOB B cooTBercTBuM ¢ PefeparnbHbiM 3aKOHOM ot 27 nexabps
2002 roma N 184-®3 "O TeXHHYECKOM pETYJIHPOBAHUH', aKTaMH, COCTABJISIONIMME TpaBo EBpasuiickoro
3KOHOMHYECKOT0 CO03a.

Cratbsa 11. Pexxum paboThl mpoiaBia (MCIIOTHUTEIS)

TFAPAHT: Cwm. JHuukroneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum k cratbe 11
HaCTOAIICTO 3akoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 ascycma 2024 2. - @edepasibHbil 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. Pexxum paboThl rocylapCTBEHHBIX, MYHHIIUIATbHBIX OpPraHU3allMidi TOPTOBIH, OBITOBOIO W WHBIX
BUJIOB OOCITY)XHMBaHHsI TOTpEOHTENICH yCTaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO WCIOTHHUTEIBHBIX
opraHoB cy0obekToB Poccuiickoit @enepaiiu 1 OpraHoB MECTHOTO CaMOYITPABIICHUS.

2. PexxuM paboThl OpraHu3allyii, OCYIIECTBISIONINX JIEATENLHOCTh B Cepax TOProBOro, OBITOBOTO H
WHBIX BUJIOB OOCITY)KHBaHUS MOTpeOUTENCH M HE yKa3aHHBIX B MMYHKTE 1 HACTOSIIEH CTAaThbH, a TaKKe
VHWBUIYALHBIX MPEANPUHUMATENICH YCTAHABIMBACTCS UMH CAMOCTOSITEIBHO.

3. Pexxum paboTel Npoasua (MCMOMHUTENSA) TOBOIUTCS 10 CBEACHHS MOTPEOUTEnen u JomKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno c 1 ausaps 2019 2. - @edeparibHbIl 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratba 12. OTBeTCTBEHHOCTh M3TOTOBUTENS (MCIOJHUTENS, MPOJAABIA, Biajeiblla arperaropa) 3a
HEHaIIeKaIy0 nHbopMaIuio o ToBape (pabdore, yciyre)

I'APAHT: Cwm. 3HuUMKroneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 12
HaCTOSIIEro 3aKkoHa

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®@3 6 nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rpedbidyuieli pedakyuu

1. Eciiu noTpeOuTeNto He IPeA0oCTaBlIeHa BO3MOXKHOCTh HE3aMEUINTENbHO IONYy4UTh IIPU 3aKIF0UCHUN
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Jloropopa uMH(poOpMaiui o ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MpOJaBla (HUCIOIHHTES)
BO3MCIICHUS Y6I)ITKOB, MPUYINHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHUEM OT 3aKJIFOUCHHUSA O0roBopa, a €CJIn
JIOTOBOP 3aKJTIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIOTHEHUS U MOTpeOoBaTh BO3BpaTa YILIAueHHOH 32
TOBAp CyMMBbI U BO3MEIICHHS JIPYTHX YOBITKOB.

[Ipu oTKa3e OT MCHONHEHWS JOTOBOpa MOTPeOUTENh O0sI3aH BO3BPATUTH TOBAp (pe3ynbTaT padoTHI,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 MX XapakTepy) MpoaaBily (MCIONIHUTEIIIO).

2. Tpoaagserr (MCMONMHUTEND), HE MPEIOCTABUBIINI MOKYIIATEIO MOJHOW M JIOCTOBEPHOIN WH(pOPMAIUH
o ToBape (pabote, ycimyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4 ctatbn 18 wumm
NyHKTOM 1 cTaTbk 29 Hacrosiero 3akoHa, 3a HEJOCTATKH ToBapa (PaboThl, YCIYTH), BOSHUKIIIKNE TTOCIE €ro
nepeaayy NOTPeOUTEINIO BCIEACTBUE OTCYTCTBHS Y HETO TaKOW HHPOPMAIIHH.

Hupopmayus 06 usmenenusx: Cmamos 12 dononnena nynkmom 2.1 ¢ 1 smeaps 2019 o. - @edeparsibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

2.1. Bmanemen arperaTopa, NPeIOCTaBUBIIMA MNOTPEOMTENI0 HENOCTOBEPHYIO WM HEMOJHYIO
nHpOpMaIUIo o0 ToBape (yciyre) Wi mpoaaBle (HCIOIHHUTENE), HA OCHOBAHWU KOTOPOW MOTpeOUTErIeM ObLI
3aKJII0YEH JO0TOBOP KYIUIM-TIPOJAAXKHU (JOTOBOP BO3ME3JHOIO OKa3aHUs YCIYyT) ¢ MPOAABIOM (UCIIOIHUTEIEM),
HECEeT OTBETCTBEHHOCTh 32 YOBITKM, NMPHYMHEHHBIE MOTPEOUTENIO BCIIEICTBUE IMPEIOCTABICHHS €My TaKOU
HHPOPMAITUH.

Ecnium wHOEe HE mpexycCMOTPEHO COTIJIAIEHHEM MEXAy BIIQJICNBIEM arperaropa M IIPOAABIOM
(MCTIONTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHWI MEXIy HHMH, OTBETCTBEHHOCTH 33 HCIIOJHEHHE
JI0TOBOpA, 3aKIIOYEHHOTO IMOTPEOUTENIEM C IMPOJABIOM (MCHOJHHUTENEM) Ha OCHOBAaHWH IPEIOCTABICHHOU
BJajeblieM arperatopa uH(opMamuu O ToBape (yciyre) WM TPOAABIE (WCIIONHHTENE), a TaKke 3a
cOOJIONIeHNe TpaB MOTpeOUTeNel, HApyIICHHBIX B pe3yJbTaTe Iepeldadd IMOTpeOHuTento ToBapa (YCIIyTH)
HEHaJUIeKaIIero KayecTBa 1 0OMeHa HeNPOAOBOJILCTBEHHOT'O TOBapa HaAJIeXkKAaIlero KauecTBa Ha aHaJOTMYHbIH
TOBap, HECET MPOAaBel (MUCTIOIHUTETD).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTH 33 YOBITKU, IPUYWHEHHBIE TOTPEOUTENIO BCIESICTBHE
MPEIOCTaBICHNUsI €My HEJIOCTOBEpHOM WM HemoysHoW uH(opMmanuu o ToBape (yciyre), B cliydae, €cid
BJIQJIENIel] arperatopa He M3MeHseT HH(pOpPMAalMI0 O ToBape (yciyre), MpPEeIOCTaBICHHYI0 MHpPOJaBLIOM
(MCTIOJTHUTENIeM) M COAEPXKALIYIOCS B NPEUIOKEHHHM O 3aKIIOYEHHH J0TOBOpa KyIUIM-TIPOAAXH (JOroBopa
BO3ME3/IHOTO OKa3aHUs yCIIyT).

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.2 ¢ 1 sausaps 2019 o. - @edeparibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

2.2. TlotpeOutenp BIpaBe MPEAbSIBUTH TPeOOBAHHE K BIIAJCIbILy arperatopa O BO3BpaTe CYMMBbI
MIPOM3BEICHHON MM IpeaBapUTENbHOM oruiaTel ToBapa (yciyru). Bnamenen arperaropa BO3BpallaeT CyMMY
MIOJTy9eHHOW WM TIpeJBapUTENbHON OIUTaThl TOoBapa (YCIyrn) B TeUeHHE NECSATH KalleHAApHBIX THEH co JHA
MIPEbSBICHUS MOTPEOUTENEM TAKOT'O TPEOOBAHUS MPH OJTHOBPEMEHHOM HATMYHH CIIEAYIOIINUX YCIOBUIL:

ToBap (yciyra), B OTHOIICHHHM KOTOPOTO MOTpeOUTE]IeM BHECEHAa NpeABAPUTENbHAS OIliaTa Ha
OaHKOBCKHIA CUCT BIIAJICNbIIA arperaTopa, He mepeial MOTPEOUTENIO B CPOK (yCIyra He OKa3aHa B CPOK);

MOTPeOUTENb HAMPABHUI MPOAABIY (HMCIOJHUTENI0) YBEAOMICHHE 00 OTKa3e OT UCMOJNHEHHUs JOrOBOpa
KYTUTH-TIPOAAXKH (JIOTOBOPA BO3ME3IHOTO OKa3aHHUs YCIYT) B CBSI3U C HAPYIICHUEM TIPOIABIIOM (MCIIOTHUTEIIEM )
00s13aTeNnbCcTBA NIepeIaTh ToBap (0Ka3aTh YCIYTry) B YCTAHOBICHHBIN CPOK.

Hapsny ¢ TpebGoBaHreM 0 BO3BpaTe CyMMBI IPEABAPUTEILHON OIUIaThl TOBapa (YCIyru) MOTpeOUTeNb
HaTpaBJIseT BIaJelblly arperaTopa MmoATBEpKICHHE HallPaBICHUS MPOAaBLy (MCIONIHUTEIIO) YBEAOMIICHHS 00
OTKa3e OT MCIIOJHEHUS IOTOBOpa KYIUIU-TIPOaXKH (IOTOBOpa BO3ME3THOTO OKa3aHHsl yCIIyT).

Ecnu nHOE HE PEAYCMOTPEHO YCIOBUSIMH IOJB30BATEILCKOTO WIIH WHOTO COTJIAIIEHHS TOTPEOUTES C
BJIAJICNIBIICM arperaTopa, yBEJOMIICHHE IpOjAaBIly (UCIIOJIHUTEN0) 00 OTKa3e OT WCIOJHEHUS JI0TroBOpa
KYIUTU-TIPOIaXH (JIOTOBOpa BO3ME3IHOTO OKA3aHWs YCIYyT) MOXeT OBbITh HAINpaBJICHO BIIAJIENbBIly arperaropa,
KOTOPBIH 00s13aH HAIPABHUTH €T0 MPOIABIY (MCTIOTHUTEIIO).

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.3 ¢ 1 aueaps 2019 2. - ®edeparibHbIl
3aKkoH om 29 urona 2018 . N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOSIIEH CTAaThH, BJIAJEJICI] arperaTtopa BIpaBe OTKAa3aTh
MMOTPEOUTENIO B BO3BpPATe CYMMBI IMPEIBAPUTEIHHON OIUIaTHl TOBapa (yCIyTH) MPH MOJIYYEHWH OT MpPOJaBIa
(MCTIONMHUTENS) TTOATBEPKACHHS IPUHATHUS MTOTpeduTeneM ToBapa (OKa3aHWs YCIYyTH) MPH YCIOBHUHU, YTO KOIIHUS
TAaKOTO TIOATBEPXKICHHsI OblIa HampaBleHa BJaIeNblleM arperatopa IOTPEOUTENI0 B TEYEHHE [ECITH
KalleHAapHBIX JHEH CO JHS TOJY4YeHHS BIAJCNBIEM arperatopa TpeOOBaHUS O BO3BpPaTe CYMMBI
MpenBapuTeIbHON oIuarel ToBapa (yciayru). B ciydae Hecornmacus TOTpeOHTENs C MpeICTaBICHHBIMH
BJIQJIENIBIIEM arperaropa J0Ka3aTeIbCTBAMU MPHUHATHS MoTpeOuTeneM ToBapa (OKa3aHUs yCIYTH) MOTPeOUTENb

26.06.2026 Cucrema TAPAHT 13


https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BIIpaBe TpeOOBaTh BO3BpaTa CYMMBI MPOM3BEICHHON WM IpeIBApUTEIBHON OIUIAaTHl ToBapa (YCIyrH) B
CyIeOHOM TIOPSIIKE.

3. Ilpu mnpuuuMHEHWUM BpeAa >KU3HHW, 3J0POBBI0 M WMYIIECTBY TIOTPEOHTENS BCJIEICTBHE
HEMPEeIOCTaBICHNUS My ITOJIHOW M JOCTOBEPHOH MH(pOopMaIiu o ToBape (paboTe, yciayre) moTpeduTens BIIpaBe
noTpeboBaTh BO3MEIICHUST TAKOTO Bpella B MOPSJAKe, MPEeAYyCMOTPEHHOM CTaTbel 14 macrosmiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOMSAIIMMCS B
COOCTBEHHOCTH (BJIaJIEHUH ) TOTPEOUTEIIS.

4. Ilpm paccMOTpeHMH TpeOOBaHM MOTpeOUTENsT O BO3MELICHUH YOBITKOB, NPHUYMHEHHBIX
HEJOCTOBEPHOM WM HEJOCTaTOYHO MOTHON MH(pOpMaluei o ToBape (paboTe, yciuyre), HEOOXOIUMO UCXOAUTh
U3 MPEATOIIOKEHHSI 00 OTCYTCTBUM Y IOTpeOUTENs CreLMarnbHbIX NO3HaHWM 0 CBOMCTBaX M XapaKTEePUCTUKAX
ToBapa (paboThl, yCIYTH).

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno ¢ 1 okmsabps 2026 . - @edepasibHbIl 3aKOH om
31 wonsa 2025 2. Ne 290-D3

Cwm. 6ydywiyto pedaKkyuro

®edeparibHbIM 3aKkoHOM om 21 dexabpsa 2004 2. N 171-D3 ¢ naumenosarnue gnecenvl U3MeHeHUs

CM. mekcm HauMeHogaHUs 8 rpedbidyuwiel pedakuyuu

Cratba 13. OTBETCTBEHHOCTh M3TOTOBHTENS (MCIOIHHUTENSA, TPOMABIA, YIOIHOMOYEHHON
OpTaHM3alyy WIH YIOJTHOMOYEHHOTO MHIAMBHAYAILHOTO TPEANPUHAMATEINS, UMIIOpTEpPa) 3a
HapylIeHre paB noTpeduTenei

T'APAHT: Cwm. 3HUMKNIONeauW, MO3vMUMX BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 13
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: Ilynkm [ uzmenen ¢ 1 okmsabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3

Cwm. 6ydywiyto pedakyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 énecenvi usmenenus

Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

1. 3a mapymieHue mpaB MoTpebuTenen u3roToBUTeNb (MCIOMHHUTEIb, MPOAABEIl, YIMOJHOMOUYCHHAS
OpraHM3anvs WIW  YIOJHOMOYEHHBIH  WHIAWMBUAYAIBHBIA  TpeANpPUHUMATENh,  HMIIOPTEpP)  HECeT
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HITH JIOTOBOPOM.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexabpsa 1999 2. N 212-D3 nymkm 2
UBJTIOJHCEH 8 HOBOU PeOaKyul
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Ecim wuHOe He YCTAHOBJICHO 3aKOHOM, y6I>ITKI/I, MNPUYINHCHHBIC 1'[0Tpe6I/ITeJ'IIO, noJIexar
BO3MCIICHHUIO B IIOJTHOH CYMMC CBEpPX HeyCTOfIKPI (HeHI/I), YCTaHOBﬂeHHOﬁ 3adKOHOM M1 JOTOBOPOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyujel pedakyuu

3. Yonara HGYCTOﬁKH (HGHI/I) 1 BO3SMCIICHHEC Y6I>ITKOB HE OCBO60)KI[3,IOT HU3TOTOBUTCIIA (I/ICHOJ'IHI/ITCJ'ISI,
npoaaBla, YHNOJIHOMOYCHHYHK OpTraHU3alUI0 WJIW YHOOJHOMOYCHHOTO HWHAWBUAYAJIBHOTO MPEANPUHUMATCIIA,
I/IMHOpTepa) OT UCITOJIHEHUS BO3JIOKEHHBIX HA HEr0 00513aTEILCTB B HaTypcC nepen 1'[0Tp66I/ITeJ'ICM.

Hngopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 okmsbops 2026 2. - @edeparibHbIl 3aKoH om 31 uions
2025 2. Ne 290-D3

Cwm. byoywyto pedakuyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynxm 4 enecenvt usmenenus

Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

4. UzrotoBuTens (MCMOMHUTENb, MPOJABEL], YIMOJIHOMOYEHHAas OpraHM3allls WIH YIOJIHOMOYEHHBIH
WHIMBUIYaTbHBIA MPEANPUHAMATENb, HUMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE
00s13aTeNbCTB MM 3a HEHAJJIeXkKalllee HCIIOJIHEHHE 0053aTeNIbCTB, €CIM JOKaXKET, 4YTO HEUCIIOJIHEHHE
00513aTeNIbCTB MM UX HEHAJJIe)KAlllee UCIIOJHEHNE IIPOU30IIIIO BCIIEACTBUE HENPEOAOJIMMOM CHIIBL, & TAKKe IO
HHBIM OCHOBaHHMSM, IIPELYCMOTPEHHBIM 38KOHOM.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-®@3 ¢ nynkm 5
6HeCeHbl USMeHeHUs]
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Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

5. TpeOGoBamms moTpeOuTenss 00 ymjaare HEYCTOWKM (ME€HH), MPETyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TIO/JIEKAT YJOBJIECTBOPEHHUIO H3TOTOBHTENEM (MCIOJIHUTENEM, IPOAABIIOM, YIIOJIHOMOYCHHOU
OpraHu3alyei WM YIOJIHOMOYEHHBIM HHANBHUIYAIBHBIM PEIIPHHAMATEIEM, HMIIOPTEPOM) B TOOPOBOIBHOM
TIOPSIIKE.

Hupopmayus 06 usmenenusx: Ilynkm 6 uzmenen ¢ 1 okmsabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3

Cm. bydywyro pedakyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6necenvl uzmenenus

Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

I'APAHT: O KOHCTHTYLIHOHHO-IIPABOBOM CMBICIE a03ama IepBOro IyHKTa 6 cM. MOCTaHOBIEeHue
Koncrurymumonnoro Cyaa Poccuiickoit @eneparnun ot 26 mexadps 2024 . N 59-I1

6. IIpu ynoBieTBopeHHHU Ccy1oM TpeOOBaHUM MOTPeOUTENs, yCTAaHOBIEHHBIX 3aKOHOM, CyJl B3bICKUBAET
C W3roToBHUTENS (WMCHOJHUTENS, MpPOAABLA, YINOJIHOMOYEHHOW OpraHU3aldd WM  yIOJHOMOYEHHOTO
WHAWBUAYAIBHOTO OpEANpPUHUMATENS, HUMIOpTepa) 3a HecoOmoJeHHe B  JOOPOBONBHOM  IOPSAKE
YIOBIETBOPEHUs TpeboBaHMK moTpeOuTenss ImTpad B pa3Mepe MATHACCAT NPOLECHTOB OT CYMMBI,
MIPUCYKACHHOH CyIOM B TIOJIB3Y MOTPEOUTETIS.

Ecmu c¢ 3asgBieHneM B 3ammry 0OpaB MOTPEOUTENs BBICTYNAlOT OOLICCTBEHHBIE OOBEIMHEHUS
notpeduTenedl (MX accomMalyM, COI03bl) MM OpraHbl MECTHOTO CaMOYIPABIECHHUS, MATHIAECAT IMPOIEHTOB
CYMMBI B3BICKAHHOT'O IITpada MEepeuucisioTcs yKa3aHHBIM OOBbEIUHEHUSIM (MX acCOIMAIMSIM, COK3aM) HIIH
opraHam.

Hndopmayus 06 usmenenuax: Cmamovs 13 oononnena nynkmom 7 ¢ 1 ¢eepana 2026 . - @edeparibHbil
3aKoH om 28 dexabps 2025 . Ne 500-D3

7. Utpad, npemycMOTpeHHBIH MYHKTOM 6 HACTOSILEH CTaThH, HE TMOJUIC)KUT B3BICKAHHWIO B Cllyyae,
€CIIH H3TOTOBUTENb (WMCIOJIHHUTENb, INPOJABEl, YIOJIHOMOYCHHAs OpraHu3alus WIA YHOJTHOMOYEHHBIN
VHANBUAYATBHBIA TPEANPHHUMATENb, UMIIOPTEP) B JOOPOBOJIHHOM IOPAIKE HE YAOBIETBOPHI TPEeOOBaHHA
MOTpeOUTENS [0 BUHE TOTPEOUTENS, B TOM YHUCIIE B CIy4ae YKJIOHEHHS OTPEOUTENs OT COBEPIICHNUS ACHCTBUH,
MIPEOYCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JMOO TaKOro HEUCIIOJIHEHHS WM O0S3aTeNbCTB, B pe3yjbTaTe
KOTOPOTO M3TOTOBHUTENb (HCIIOJHHUTENb, MPOJAABEL, YIOJIHOMOUYEHHAs OpraHU3alMsi WM YIOJIHOMOYEHHBIH
WHAWBUAYAIbHBIN MpeaNpUHAMATEIb, UMIIOPTEP) OKa3aJcCs JHIICH BO3MOXKHOCTH B JOOPOBOJIBHOM IOPSAKE
yIOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

lItpad, npeaycMoTpeHHBIH MYHKTOM 6 HacToOsIIeH CTaThH, TAKXKE HE MOJJICKUT B3BICKAHUIO B CIIydae,
€CITM M3TOTOBHUTENb (MCIIOJHUTENb, MPOJAaBEl, YHOJIHOMOUYEHHAs OpraHu3alys WIA YIOJIHOMOYEHHBIH
WHAUBUAYaAIbHBIA  NpeANpUHUMATENb, HUMIOPTEp) HE HUCHOJHWI MM HECBOEBPEMEHHO  MCIIOJHUII
YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM O0s3aTeNbCTBA Mepel MOTpeOUTeIeM BCIEICTBHE HAPYIICHHS CBOMM
KOHTPAareHTOM 0053aHHOCTEH I10 MOCTAaBKE TOBAPOB (BBIMOJIHEHUIO paboT, OKa3aHUIO YCIIYT), HEOOXOJMMBIX JUIS
WCTIIOJTHEHMSI 00513aTENIbCTB Mepe]l MOTpeduTeNneM, 3a UCKIIOUEHNEM CITydasi, €CJI U3TOTOBUTENb (MCTIOJTHHUTENb,
MpOJIaBer], YHOJHOMOYEHHas OpraHu3alisl WM YIIOJTHOMOYEHHBIH WHIWBUAYaIbHBIN TpeANpPUHIMATENb,
AMITOPTEP) AEHCTBOBAJI HEAOOPOCOBECTHO MITH HEPA3yMHO IIPH BEIOOPE TAKOTO KOHTpAreHTa.

B cnywae, ecnmu nmo oOpameHus IOTpeOMTENsT B CyA MEXKIY H3TOTOBHUTENIEM (MCIOIHUTENEM,
IIPO/AABLIOM, YIIOJHOMOYEHHON OpraHU3aunyeil Wik yHOJTHOMOYEHHBIM MHIAWBHUIYAIbHBIM HPEANPUHUMATEIEM,
UMIIOPTEPOM) U TOTPEOUTETEM 3aKIIOUCHO MEIMaTHBHOE COIJIAIICHHE, MpeaycMoTpenHoe PefeparibHbiM
3akoHoMm ot 27 wmronst 2010 roga N 193-®3 "OO anprepHaTHBHOW MpOLENype YPErYIHPOBAaHHS CIIOPOB C
ydJacTHeM TocpenHuKa (Tporeaype Menuanun)", mrpad, mpeaycMOTpEeHHBIH MYHKTOM 6 HacTosIuel craThy,
CyIOM HE B3BICKMBAETCS, 3a MCKIIOYEHHEM CJIy4aeB, €CIM TaKoe MeAWaTHBHOE COIJIalleHue He ObLIo
WCTIONIHEHO TI0 BHHE W3TOTOBUTENA (UCIONHUTENS, MPOJAABIA, YIOJIHOMOYEHHOH OpraHu3alid WiH
YHOJIHOMOYEHHOT'0 MHANBHUYaJIBHOTO IPEAIPUHUMATENS], UMIIOPTEPa).

Hndopmayus 06 usmenenuax: Cmamvs 13 oononnena nynkmom 8 ¢ 1 ¢eepana 2026 . - @edeparibHbil
3aKoH om 28 dexabps 2025 2. Ne 500-D3

8. Eciau wHOe HE YCTAaHOBJIEHO 3aKOHOM, YCTYIKa IOTpEeOMTENieM IpaBa TpeOOBaHMs 00 yIuiaTe
HEYCTOWKH (IICHHU), pa3Mep KOTOPOii ONpeIeieH B COOTBETCTBUH ¢ MYHKTOM 1 cTaTby 23 HacTosIIero 3akoHa,
u mrpada, ykazaHHOro B [YHKTE 6 HaCTOSIIEH CTaThH, JIMIY, HE SBJSIFOIIEMYCS TOTpeOHTeNeM, He
JIOTTYCKAaeTCsI, €CITM TaKasl yCTYIKa COBEPIIACTCS J0 BCTYILICHHS B 3aKOHHYIO CHITY PELICHUS CyJa O B3bICKAHUH
yKa3aHHBIX HEYCTOWKH (meHn) u () mrpada. [Ipu coBepieHun Takoi CIEeNKH OHa MPU3HACTCS HUYTOXXKHOM.

Cratba 14. MmyiiecTBeHHAs OTBETCTBCHHOCTh 3a BpE, NPUYHUHEHHBIA BCJEICTBHE HEIOCTATKOB
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ToBapa (paboThI, yCIIyTH)

I'APAHT: Cwm. 3HuUMKnoneauu, Mo3vuMy BbICLUMX CYOOB W jApyrue KOMMEHTapuu k cratbe 14
HaCTOSIIEro 3aKkoHa

1. Bpen, mnpuuMHEHHBIH JKU3HM, 3JI0POBBI0 WJIM HWMYIIECTBY MOTpeOUTENs  BCIEACTBUE
KOHCTPYKTHBHBIX, TPOWU3BOJICTBCHHBIX, PEUENTYPHBIX WJIM HHBIX HEJIOCTaTKOB ToBapa (paboTbhl, yCIYTH),
MOJIC)KHUT BO3MEIICHHUIO B ITOJTHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpela, MPUINHEHHOTO BCIIEICTBHE HEIOCTATKOB TOBapa (padoThl,
YCIYTH), IPU3HACTCS 32 JIFOOBIM MOTEPIIEBIINM HE3aBHCUMO OT TOTO, COCTOST OH B IOTOBOPHBIX OTHOIICHUSX C
NnpoAaBLIOM (MCTIOTHUTEIEM ) UITH HET.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. Bpen, mpuuMHEHHBIN JKW3HU, 370POBBIO MM MMYIIECTBY MOTPEOHUTENS, MOAJIEKUT BO3MEIICHHUIO,
€CIJI BpeJl IPUYNHEH B TeUEHHE YCTAHOBJICHHOTO CPOKA CITYKObI MM CPOKa TOJHOCTH TOBapa (padoThI).

Ecnu Ha ToBap (pesynbraT pabOTHI) JOJDKEH OBITH YCTAHOBJEH B COOTBETCTBUH C MyHKTamMu 2, 4
cTatby 5 HacToALero 3aKoHa CPOK CITY>KObI MM CPOK TOIZHOCTH, HO OH HE YCTaHOBJICH, JIN0O OTPEOUTENIO HE
Obula TpenoCTaBlieHa MOJHAs M JOCTOBEpHAs MH(GOpPMauus O CPOKE CIy>KObI WM CPOKE TOAHOCTH, JHOO
MoTpeOHUTENb HE ObUT MPOMH(DOPMHUPOBAH 0 HEOOXOAUMBIX JACHCTBUSX MO UCTEUEHUH CPOKa CITY>KOBI MIIM CPOKa
TOAHOCTH ¥ BO3MOXKHBIX TOCIIEJICTBHAX IPH HEBBHIMOIHEHWN YKa3aHHBIX NIEHCTBUI, 1100 ToBap (pe3ynbTaT
paboThl) IO MCTEYCHHWH 3TUX CPOKOB MPEIACTABISIET OMACHOCTh YIS XHM3HU W 370POBBS, BPEHI MOJICKUT
BO3MEIIECHHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUIHHEHHS.

Ecmu B cootBercTBHU ¢ MYHKTOM 1 CcTartbM 5 HacTosmiero 3akoHa M3TOTOBHUTEINH (MCIIONHHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIYXKOBI, BpeI IOIJICKHT BO3MEIIECHUIO B CIIydac €ro NMPUYWHCHUS B
TEYEeHHE JECATH JIET CO JHS Tepemadn ToBapa (paboThl) MOTPeOWTEN0, a €Cli JCHb Mepeaadd yCTaHOBHTH
HEBO3MOJKHO, C IaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BEITIOTHEHUS PaOOTHI).

Bpen, npuyuHEHHBIH BCIIEACTBHE HEAOCTATKOB TOBapa, IOJUICKHUT BO3MEIICHUIO IPOJIABLIOM WIIH
H3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, mpuuMHEHHBIH BCIEACTBHE HEOOCTATKOB paOOThl WM YCIYTH, MOUICKHUT BO3MEIICHHIO
HCTIONIHUTETIEM.

4. W3rotoBuTenb (UCIOIHUTENb) HECET OTBETCTBEHHOCTHh 33 Bpel, NPUYMHEHHBIH JKU3HHU, 3I0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOIB30BAaHIEM MaTepHaioB, 000PYAOBaHUs, MHCTPYMEHTOB U WHBIX
CpeACTB, HEOOXOMUMBIX ISl TIPOU3BOJICTBA TOBAPOB (BBIMOJHEHHS Pa0OT, OKa3aHUs YCIIYT), HE3aBUCUMO OT
TOTO, MIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUHN BBISIBUTH UX OCOOBIC CBOIMCTBA MM HET.

5. VzroroButenb (MCMOTHHUTEIND, MPOJABEl) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIM JIOKQXKET, UTO
BpeA MPUYMHEH BCIIEJCTBHE HEMPEOJOJIMMON CHIIBI WM HApYIIEHWS MOTPEOMTENeM YCTaHOBJIEHHBIX MPaBUII
WCTIONE30BAHMS, XpaHEHHSI HITH TPAHCIIOPTUPOBKH ToBapa (padoThl, yCIIyTH).

Hupopmayus 06 usmenenusx: Cmamos 15 usmenena ¢ 1 okmabps 2026 2. - edeparibHbIl 3aKOH om 31
urons 2025 2. Ne 290-D3

Cm. bydywyro pedakyuro

®@eodeparsibHbIM 3aKoHOM 21 oexabpsa 2004 2. N 171-D3 ¢ cmamvio 15 enecenvt uzmenenus

Cm. mekcm cmambu 8 npedbidywel pedakyuu

CraTtbsa 15. KomneHcarys MOpaabHOTO Bpeia

TFAPAHT: Cwm. JHuuknoneguu, nosvumMyv BbICLUMX CyOOB W Apyrue KOMMEHTapuu k cratbe 15
HaCTOAIICTO 3akoHa

MopasbHblii  Bpei, NPUYUHEHHBIH MOTPEOUTENO  BCIACACTBHE HAPYIICHUS H3TOTOBUTENIEM
(ucnonHMTENIEM, MPOAABLOM, YIOJIHOMOUYEHHOH OpraHu3aluedl WM YHNOJHOMOYEHHBIM HWHIUBHUILYaJIbHBIM
MpeanpruHAMAaTeIeM, UMIIOPTEPOM) MPaB MOTPEOUTENS, NPEAYCMOTPEHHBIX 3aKOHAMH WM MPAaBOBBIMH aKTaMH
Poccuiickoii @enepanyu, peryaupyOMMMA OTHOLIEHUS. B OOJIACTH 3alUTHI TIpaB nmotpedurTenei, NOONEXnNT
KOMMEHCaUUN TNpUYMHUTENIEM Bpeaa IMpH HAJWYMU €ro BHUHBL Pa3mep KOMIEHcallud MOpPAJIbHOTO Bpena
OIIpeJeIAeTCs CYA0M U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHNU UMYIIECTBEHHOIO Bpea.

KomneHncanys MopanbHOTO Bpela OCYLIECTBISETCS HE3aBHCHMO OT BO3MEIEHHUS HMMYIIECTBEHHOIO
Bpella ¥ IOHECEHHBIX MOTPeOUTENeM YOBITKOB.

Hupopmayus 06 usmenenusx: Cmamos 16 usmenena ¢ 1 cenmsabps 2022 2. - @edeparibHbIl 3aKOH om 1
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masn 2022 2. Ne 135-D3
Cwm. npedbidywyto pedakyuro

Cratba 16. Hemomyctumbie yCIOBHS TOTOBOPA, YHIEMIISIOIINE IMpaBa MOTPEOUTEINs, 3alpeTsl U
00s13aHHOCTH, HajaraeMble Ha MpoaaBNa (MCIIOJIHATEIS, BIIaIebIla arperaropa)

I'APAHT: Cwm. 3HUMKNIONEAMW, MO3MLMM BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 16
HACTOSIIEro 3aKoHa

1. HenormmycTUMBIMH YCIIOBUSIMH JIOTOBOPA, YLLEMMAAOLWNMN NpaBa notpeOuTens, SBISIOTCS YCIOBHUS,
KOTOpbIE HapylIalOT IpaBWida, YCTAHOBICHHBIE MEXAyHapOoOHbIMH noroBopamu Poccuiickoit denepamuu,
HACTOAIIMM 3aKOHOM, 3aKOHAMH W TPUHUMAEMBIMH B COOTBETCTBMM C HHMH HWHBIMH HOPMATHBHBIMH
mpaBOBEIMH akTamu Poccuiickoit denepaiiuu, peryiupyONUMH OTHOIICHHS B OONACTH 3allUTHl TIpaB
notpebureneii. HenomycTuMble yCIOBUS OTOBOPA, YIIEMIISIONINE ITPaBa MOTPEOUTEINS, HUYTOKHBI.

Ecnu BkItOYEHHE B JTOTOBOP YCIIOBHH, YIIEMIISIONUX IpaBa MOTPEOUTENs, MOBJICKIO MPUYWHCHHE
yOBITKOB TMOTPEOUTENIO, OHM TIOJUICKAT BO3MEIICHUIO MPOAABIIOM (M3TOTOBUTENEM, HWCIOTHUTEIICM,
HMIIOPTEPOM, BIIAJIEIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBHMHM CO CTaThbel 13 HacTosiero 3akoHa.

TpeboBaHue MOTPEOUTENSE O BO3MEIICHUM YOBITKOB TOJUICKHUT YIOBJICTBOPCHHIO B TEUCHHUE ICCATH
JIHEW CO JHS €ro MPeIbIBICHUS.

IF'APAHT: Ilonoxenus cratbu 16 (B pemakunuu PegepanbHoro 3akoHa or 1 masg 2022 r. Ne 135-D3),
YCTaHABIIUBAIOIIME TIEPEYCHb HEIOMYCTHUMBIX YCJIOBHI JIOrOBOPa, VIIEMIISIFOIIMX IIpaBa MOTPEOUTEIS,
pacnpoCTPaHAKTCSH Ha OTHOIICHUS, BOSHUKIIINE U3 paHEEe 3aKIIOUCHHBIX TOTOBOPOB

2. K HeZloImy CTUMBIM YCIIOBUSIM JIOTOBOPA, YIIEMIISIONIAM TpaBa MOTPEOUTEINs, OTHOCSTCS:

1) ycnoBusa, KOTOpbIE MPENOCTaBISIOT MPOJABIYY (M3TOTOBHTENIO, WCIOTHHUTENIO, YHOIHOMOYEHHON
OpraHM3ali{ W YIMOJHOMOYEHHOMY WHIUBUAYAIBHOMY NPEAIPUHUMATENI0, HMIIOPTEPY, BIAACIBILY
arperaropa) mpaBoO Ha OJJHOCTOPOHHHU OTKa3 OT MCHOJHEHHS 00A3aTelIhCTBAa WM OJHOCTOPOHHEE M3MEHEHHE
YCIIOBHI 00s3aTenbcTBa (MIpeaMeTa, IeHbl, CPOKa M WHBIX COTJIACOBAHHBIX C IOTpEOHTENeM YCIIOBHil), 3a
WCKITIOYCHHEM CIIy4aeB, €CIIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM IPaBOBBIM akToM Poccuiickoit Dexpeparin
IpeIyCMOTPEHA BO3MOXHOCTH MPEIOCTABICHHUS IOTOBOPOM TaKOTO TPaBa;

2) ycnoBHs, KOTOpbIE OTPaHUYMBAIOT MPAaBO MOTPeOHTENsE HA CBOOOAHBIN BBHIOOp TEPPUTOPHATIBHOM
MOJICY THOCTH CIIOPOB, IIPEIyCMOTPEHHBII MYHKTOM 2 cTaTtby 17 HacTosiero 3akoHa;

3) ycroBHs, KOTOPBIE YCTAaHABIUBAIOT AJIS MOTpeOuTeNns mTpadHble CAHKIMK HIN WHBIE 005S3aHHOCTH,
NPENSTCTBYOLIME CBOOOIHON peali3alliy IpaBa, yCTAHOBICHHOTO CTaTbel 32 HacTosIero 3aKoHa,

4) ycIoBHsI, KOTOpPBIE HCKIIOYAIOT WJIM OTPaHWYHMBAIOT OTBETCTBEHHOCTH IMpojAaBla (M3rOTOBUTEINS,
UCTIOJTHUTEJISI, YIIOJIHOMOUYCHHOW OpraHW3allii WM YIIOJIHOMOYEHHOTO WHIMBHYATBHOTO MPEIIpHHUMATEII,
UMIIOpTEpa, BIIAJEiblla arperaropa) 3a HEUCIONHEHHE MM HEHAJJIekKallee HCIOIHEHHE O00s3aTeNbCTB 110
OCHOBAHUM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnmoBusi, KOTOpBIE O0YCIIOBIMBAIOT NPHOOPETEHNE OIHUX TOBAapoB (paboT, yCiIyT) 00s3aTEIIBHBIM
MIPHOOpPETEHNEM WHBIX TOBapoB (paboT, yciIyr), B TOM YHCIE MPETyCMATPUBAIOT O0s3aTENFHOE 3aKITIOUSHIE
WHBIX JIOTOBOPOB, €CJIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yclOBUs, KOTOphIE TPEAyCMATPUBAIOT BBIMOJHEHHE JOMOJHUTENBHBIX paboT (Oka3aHue
JOTIOJTHUTENIFHBIX YCIyT) 32 IJ1aTy 0e3 MOJy4YeHus coriacus moTpeOuTes;

7) ycioBHs, KOTOpbIE OTPAaHMYMBAIOT YCTaHOBJIEHHOe CTaTbel 16.1 Hacrosmiero 3akoHa IpaBoO
noTpeduTens Ha BEIOOp criocoba u (GopMbI OIUIATE! TOBapoB (paboT, yciyr);

8) ycioBHs, KOTOpbIE COAEpKAaT OCHOBAaHHS JOCPOYHOI'O PACTOPKEHHS IOroBOpa IO TPEeOOBaHHIO
npojaBia (MCIOJHUTENS, BIaJellblla arperaropa), He MpelyCMOTPEHHBIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM
MpaBOBbIM akTOM Poccuiickoit @enepanuu;

9) ycIoBHsl, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycmoBus, KOTOPBIE OTPaHUIMBAIOT MIPaBO BRIOOpA BHIA TPEOOBAHUH, MPEIyCMOTPEHHBIX MYHKTOM
1 ctaten 18 u nyHkToM 1 ctaTtbn 29 Hacrosiero 3aKoHa, KOTOPBIE MOTYT OBITh HPEABSBICHBI MPOIABILY
(M3rOTOBHTENIO, WCIIONHUTENO, YIOJTHOMOUYEHHONW OpTaHHM3ald WJIIH YIOJHOMOYEHHOMY HWHIWUBHIYAIEHOMY
MPEeNNPUHAMATEINI0, HWMIOPTEPY) TMpPH TMpOoJake TOBApOB (BBINOMHEHWH pabOT, OKa3aHWUU  YCIYT)
HEHa/IJIEXKAIIeTo KauecTBa,

11) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT 00S3aTENBHBINA AOCYACOHBIN MOPSIOK PACCMOTPEHHUS CIIOPOB,
€CITM TaKOH MOPSIIOK HE MPELYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT [UIg TOTpeOHTeNns oOO0S3aHHOCTb MO JOKa3bIBAHUIO
OTIpeeNICHHBIX 00CTOATENIBCTB, OpeMsl JOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTETI;

13) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT MOTPEOUTENST B CPEACTBAX M CIIOCOOAX 3alllUThl HAPYIIEHHBIX
npas;

14) ycnoBusl, KOTOpbIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI TOTpeOUTENeil B OTHOIICHWH TOBapoOB
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(pabort, yciyr) ¢ HeJloCcTaTKaMH B 3aBUCHMOCTh OT YCJIOBHI, HE CBS3aHHBIX C HEJOCTATKaMHU TOBapoB (pador,
yenyr);

15) wHBIE YyCNOBHSA, HapymIAIONIME TPaBHUja, YCTAHOBIEHHBIE MEXIYHAPOJHBIMH JOTOBOPaMHU
Poccwiickoit deneparum, HaCTOSAIMM 3aKOHOM, 3aKOHAMH W MPUHUMAEMBIMH B COOTBETCTBHU C HUMHU WHBIMH
HOpPMaTHUBHBIMH TIPaBOBEIMH akTamu Poccuiickoit denepanuy, peryiupyoOmdMH OTHOIIEHUS B 00JacTH
3aIUTHl IpaB MOTpeOUTENEeH.

3. [Iponager (MCIOTHUTENH, BIIAEIEI] arperaTropa) He BIpaBe OTKAa3bIBaTh B 3aKIIFOUYSHHUH, UCTIOTHEHUN
JOTOBOpa, HANPABJIEHHOTO Ha MPUOOpETEeHNE OJHHUX TOBapoB (pabdoT, yciyr), IO MPUYMHE 0TKa3a MOTPEOUTENS
B MpHOOPETEeHNH UHBIX TOBAPOB (PpaboT, yciyr). YObITKH, IPUYNHEHHBIE TIOTPEOUTEIIO BCICACTBUE HAPYILICHHS
ero mpaBa Ha CBOOOAHBIA BBIOOp TOBapoB (PadOT, YCIYr), BO3MEINAIOTCS NPOJABIOM (HMCHOIHUTENEM,
BJIaJIeNIbIICM arperaropa) B OJIHOM 00beMe.

3amperiaeTcst yIOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENeld B OTHOUIEHWH TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBHCHUMOCTB OT YCJIOBHIA, HE CBS3aHHBIX C HEIOCTATKAaMHU TOBApOB (paboT, yCIyT).

3amperaeTcsi 0TKa3 B 3aKJIIOUYEHHH JIOTOBOPa M BO BHECCHWHM W3MEHEHHH B JIOTOBOp B cClydae
MMPAaBOMEPHOTO yKa3aHWs IOTpeOWTe]IeM Ha HEJIONMYCTUMBIE YCIOBHS [OTOBOpA, YIIEMISTIOIINE TIpaBa
MOTpeOuTENs, B IEIAX HMCKIIOYCHHS TaKMX yCiaoBHWH. Ilpm mpembsBieHHH moTpeduteneM TpeOoBaHHS 00
WCKITIOYEHUH U3 J0TOBOpPa HENOMYCTUMBIX YCIIOBHI TIOTOBOpA, YIIEMIISIFOIINX IMpaBa MOTPEeOUTeNs, YKa3aHHOE
TpeOOBaHHE TOJUICKUT PACCMOTPEHUIO B TEUSHHE AECATH JHEH CO JIHS €r0o NMPEeIbsSBICHHUS C 00SM3aTeNbHBIM
M3BEIIEHUEM IIOTPEOHTENsl O pe3ysibTraTaX pacCMOTPEHHS M MPHHATOM MOTHBHPOBAHHOM pEIICHHU IIO
CYLIECTBY YKa3aHHOT'O TpeOOBaHUSI.

Ao3ar yrpatun cuity ¢ 1 centsiops 2025 r. - PefepanbHbii 3aKoH ot 7 anpeitst 2025 r. Ne 69-D3

Hnpopmayus 06 usmenenusx: Cm. r1pedbIOywyro pedaKkyuto

Ao3ar yrparun cuity ¢ 1 centsiops 2025 r. - PefepanbHbiii 3aKoH ot 7 anpestst 2025 1. Ne 69-D3
Hupopmayus 06 usmenenusx: CM. pedbiOyuwyro pedakyuro

Hupopmayus 06 usmenenusx: Cmamovs 16 donoanena nynkmom 3.1 ¢ 1 cenmsaops 2025 2. - ®edeparibHbIl
3aKoH om 7 anpens 2025 2. Ne 69-D3

3.1. Ilpopmaxa [ONOJHUTENBHBIX TOBAapOB (BBINOJHEHHWE JIOTIOJHUTENBHBIX paldOT, OKa3aHHE
JOIOJHUTENIPHBIX YCIYT) 332 OTHCIbHYIO IUIATy OCYLIECTBIJIETCS IIPOAABLOM (MCIOJIHMUTENIEM, BIalesIbLeM
arperaTropa) UCKJIIOUUTENBHO € COTacus moTpeouTens.

[lorpeburens BmpaBe morpeboBaTh OT MpofaBuUa (MCIIONHWUTENS, Blaieiblla arperaTropa) BO3Bpara
yIJIAaYCHHOM NIEHEKHOH CyMMBI 3a IpOJaHHbIE 0e3 €ro corjiacusi JOMOJHUTEIbHbIC TOBAPHI (BBHIIOIHECHHBIE
JOTIOJTHUTENIbHBIE pabOThI, OKa3aHHBIE TOTIOJHUTEIbHBIE YCIYTH).

3amperiaeTcss HaBA3bIBAHWE MOTPEOUTENIO AOMONHUTEIBHBIX TOBAapoB (paboT, ycayr) 3a OTACIbHYIO
[UIaTy MyTeM MPEUIOKEHHUS MOTPEOUTENIO O 3aKIIOYEHUs] JOroBopa O MPHOOPETEHHMH OCHOBHBIX TOBApOB
(pabot, ycnmyr) mproOpecTH AOMONHUTEIbHBIE TOBaphl (PaOOTHI, YCIYTH) WM 3aKIIOYHATh WHBIE JOTOBOPEI,
NpUOOpPETEHNE HMIIH 3aKIFOUYEHHE KOTOPHIX OOYCIIOBIMBAETCS 00S3aTENIbHOCTHIO MPH MPUOOPETEHNH OCHOBHBIX
TOBapoB (paboT, ycIyrT), eCiIi HHOE He MPEeTyCMOTPEHO 3aKOHOM.

IToTpebuTens BIpaBe OTKa3aThCS OT OIUIATHI HABS3AHHBIX JOMOJTHUTEIBHBIX TOBApOB (padboT, yciyr), a
€Clli OHM OIlJIaueHbI, BIPaBE IOTpeOOBaTh OT MpojaBula (MCHOJIHMUTENS, BaJeNblla arperaTtopa) BO3BpaTa
YIUTAYEHHOH I€HEKHON CyMMBI.

TpeboBanne norpedurens o BO3BpaTe YIUIAUCHHON 3a HaBA3aHHBIC JOIOJIHUTENIbHBIE TOBApHI (PadoTHI,
YCIYT'H) WM NpuoOpeTeHHbIe 0€3 ero corjacus HOMOJHHUTEIbHBIE TOBAphl (BBHIIOIHEHHbBIE IONOJTHUTEIbHbIE
paboThl, OKa3aHHbIE IOMIOJHUTENbHBIC YCIYTH) ACHEKHOW CyMMBI MOAJICKHUT YAOBIECTBOPEHHUIO B TEUCHHE TPEX
JHEH co IHS MpenbsBICHHUS YKa3aHHOTO TpeOOBaHuUSI.

Cornacue morpeOUTENs HAa MPHOOPETEHNE JONOJIHUTENBHBIX TOBAPOB (BBIMIOIHEHHE AOTIONHUTEIBHBIX
paboT, okazaHKe AOMOJHUTEIBHBIX YCIYT) 3a miaTty oQopMiIsieTcsl MPoAaBLIOM (HMCIIONHUTEIEM, BIIAACIbLEM
arperaropa) B MUCbMEHHOH (opMme, eciin HHOE He MPeayCMOTPEeHO 3aKOHOM. OOS3aHHOCTh JI0Ka3aTh HAJIMYHE
TAaKOTO COIJIaCHsl WJIM OOCTOSITENhCTBA, B CHUJIYy KOTOPOTO TaKoe corylacie He TpeOyercs, Bo3jaraeTcs Ha
mpoaBma (MCIIOJIHUTEIIS, BIIaIeIbIa arperaTopa).

[IpocraBnenne mpoAaBIOM (MCHOJTHHUTEIEM, BIAAENBIEM arperatopa) aBTOMaTHYECKHX OTMETOK O
COrJIacH{ NOTPeOUTENsI Ha INPUOOpPETEeHUE AOIOIHUTEIbHBIX TOBAPOB (BBHIMOJIHEHUE JOIOJHUTENIBHBIX PadoT,
OKa3aHUE JIOTIOJIHUTENBHBIX YCIIYT) WIM BBIPaKEHHE IPOJABLOM (HUCIONHUTEIEM, BIAZEIbIIEM arperaropa) 3a
MOTPEeOHUTEN TAKOTO COIJIaCHs B MHOM BHAE MO0 (GopMUpOBaHHE MPOAABLOM (HCIIOJIHUTEIEM, BIalesbLeM
arperaropa) yCJIOBHH, NpEANOJaralIluX H3HA4YaJbHOE cOTjacue IMOTpeduTenss Ha MpHOOpeTeHHe
JOTOJHUTENIFHBIX TOBAapOB (BBIIOJIHEHHE IOMOJIHUTEIBHBIX PalbOT, OKa3aHHE NOMOJHUTENBHBIX YCIYr), HE
JIOTTyCKaETCs.
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4. TlpomaBen (WCIOTHUTENb, BIJIANENCI arperaropa) HE BIpaBe OTKa3bIBaTh IOTPEOUTEIO B
3aKJIIOUCHUM, WCIOJHCHHU, U3MEHEHHU WJIM PACTOPKEHHU JO0rOBOpa C MOTPEOHMTENEM B CBS3H C OTKAa30M
MOTpeOUTENsT TPENOCTABUTH IEPCOHANBHBIE [aHHBIE, 3a WCKIIOYEHHEM CIydaeB, €clii 00sS3aHHOCTb
NpPEAOCTaBICHUS TaKUX JaHHBIX MPEIyCMOTpPEHa 3aKOHOAATenbcTBOM Poccuiickoil ®enepauuu wiu
HEMOCPEICTBEHHO CBSA3aHa C HCIOIHEHUEM JIOTOBOPA C TIOTPEOUTETIEM.

[Ipun mpenwsBiaeHHH mOTpeOWTENEM TpeOOBaHUS O MPEIOCTaBICHHA WH(POPMAIMH O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSX, ONPEACIISAIONINX HEBO3MOXHOCTh 3aKIFOUSHUsI, HCIIOIIHEHUS, N3MEHEHHS
WJIM PaCTOPXKEHUS JOroBOpa 03 MpeloCTaBICHHS IEPCOHANBHBIX JAHHBIX, B MUCbMEHHOU (hopmMe (B TOM 4ucIe
B (hopMe 3ICKTPOHHOTO JTIOKYMEHTa) MpOJAaBell (MCIOJHUTENb, BIaJCNel] arperaropa) A0KEH MPEIOCTaBUTh
TaKy10 HHPOPMAIMIO B TEUCHHE CEMHU JTHEH CO AHS MPEABSIBICHUS YKa3aHHOTO TPEOOBAHHUS.

[IponaBen (MCHIONHUTENB, BIAJENEl] arperaropa) NpeAaocTaBisieT HHPOPMAIHIO MOTPEOUTENI0 B TOH
(dbopMe, B KOTOPOI MPEIBSIBICHO TpeOOBaHHE MOTPEOUTENS O MPEIOCTABICHUNA MH(POPMAIMA O KOHKPETHBIX
OpuirHax U IIPaBOBLIX OCHOBAHUAX, ONPCAC/IAOIMMNX HCBO3MOXHOCTL 3aKIIIOYCHUA, UCIIOJIHCHUSA, U3MCHCHUS
WM PAacTOPKEHUsI TOTOBOpa 0e3 IMpemoCTaBiCHHs IEPCOHAIBHBIX JaHHBIX, €CIM MHOE HE YyKa3aHO B 3TOM
TpeOOBaHUM.

[Ipn mpenwsBiaeHNH mOTpeOWTENeM TpeOOBaHUS O MPEIOCTaBICHHM WH(POPMAIMH O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHAX, ONPENCIISIONINX HEBO3MOXXHOCTh 3aKIIOUSHWSI, HCIIOIHEHUS, N3MEHEHHS
WM PacTOpKEHHs TIOToBOpa 0e3 MpeI0CTaBICHUS NIEPCOHAFHBIX IAHHBIX, B YCTHOH (popme Takas HHpopMamus
JIOJDKHA OBITH MPEIOCTaBIIeHA HE3aMEeJIUTEIBHO.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon
oonoanern cmamowetl 16.1

Cratba 16.1. ®opmbl M MOPSIOK OIUIATHI MPH MPOJAAKE TOBAPOB (BBINOIHEHHH PadOT, OKAa3aHHU
yeuyr)
IF'APAHT: Cwm. SHUMKNoneguu, nosvuuuy BbICLUMX CYOOB W Japyrue KOMMEHTapum k cratbe 16.1
HaAaCTOALLICTO 3akoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 cenmaops 2026 2. - ®edeparibHbIl 3aKOH om 23
uronsa 2025 2. Ne 248-D3

Cm. bydywyro pedakyuro

Ilyukm 1 usmenen ¢ 1 uons 2021 2. - @edeparbHbil 3akoH om 31 uons 2020 2. N 290-D3

Cwm. npedbidywyro pedakuuro

1. IlpomaBen; (MCIIONHUTEND, BIAJENCI] arperaropa B cilydyae HCIOJIb30BaHHUS B CBOCH NEATEIBHOCTU
HaJIMYHBIX PacueTOB C MOTpeOuTenaeM) 00s3aH O0ECIeYNTh BO3MOXKHOCTH OILIATHl TOBapoB (paboT, yciyr)
IyTeM KCIIOJIb30BaHUSl HAIMOHAIBHBIX IUIATSIKHBIX MHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACUYCTOB IO BHIOOPY
HOTPEOUTES.

O0s13aHHOCTH 00€CTIEYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciayr) C HCHOJIB30BaHHEM
HallMOHAIBHBIX  IUIATEKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJIBLHOW CHCTEMBI IUIATEKHBIX  KapT
pacmpocTpaHseTcs Ha MpoJiaBlia (MCIIOTHUTENS, BIAJeblla arperaropa), y KOToporo BeIpy4YKa OT peau3aliu
TOBapOB (BBHIMONHEHUS pabO0T, OKa3aHMUA YCIIyT) 32 MPEIIIeCTBYIOMNN KaIEHAAPHBINA TOJl MPEBBIIIAET IBAIIATh
MUJUTMOHOB pyOIeii.

Ecmm mecto ommatel ToBapoB (paboT, yCiayr) HaXOAWTCS B MECTE, TJie HE MPEeIOCTaBISIOTCS YCIYyTH
JOCTyIMa K TOABWKHON pamuorene@oHHOW CBSA3M M (WIM) CpeACTBaM KOJUIEKTUBHOTO JIOCTyHma K
“H()OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VHTepHeTr", mpojaselr] (MCIOMHUTENIh) OCBOOOKIAETCS OT
00s13aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOXKHOCThH OILIATHI TOBApOB (PaboT, YCIYT) C UCIOIH30BAHUEM
HAI[UOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBeny ocBoOoXkgaeTcss OT OOSM3aHHOCTH OOECHEYUTH BO3MOXKHOCTH OIUIATHI  TOBapoB C
UCIOJIb30BAHUEM HAIIMOHAJILHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKA OT pead3alluu
TOBapOB B KOTOPOM COCTAaBJISIET MEHEE IISITH MUJUTHOHOB pyOJIe 3a MpeaIeCTBYIOIMIA KaJeHIapHbII o/,

TCAPAHT: OO0 O0TBETCTBEHHOCTH 3a HEUCIIOJHEHHE YKa3aHHOU 00s3aHHOCTH cM. KOAT PO

2. Onutata ToBapoB (padoT, YCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHHU C YKa3aHUEM
npojaBia (MCHOJNHUTENS) TIyTeM pacdeToB uepe3 CYOBEKTOB HAIMOHAJIBHOW TIJIATE)KHOW CHCTEMBI,
OCYIIECTBIISIOIINX OKa3aHUE IUIATEXKHBIX YCIYyr B COOTBETCTBMM € 3aKOHOLATeNnbCTBOM Poccuiickoil
Odenepanuy 0 HAIIMOHAIBHOW TUIATEXKHOM CHCTEME, €ClIM HHOE HE YCTaHOBJIICHO (eiepalbHbIMU 3aKOHAMHU HIIH
WHBIMM HOPMATUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIHyr) HATUYHBIMHA JEHEKHBIMH CPEICTBAMH 00s3aTeIIbCTBA
moTpeduTenst Tepes MPOJABIOM (HMCIIONHUTENEM) M0 oOIliaTe ToBapoB (paboT, YyCIyT) CUYUTAIOTCA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HCIIOJIHCHHBIMU B Pa3sMEPE€ BHECCCHHBIX NCHEKHBIX CPEACTB C MOMCHTA BHCCCHUA HAJIMYHBIX JCHCKHBIX CPECICTB
MpoaBIy (WMCIIOTHUTEN0) JHO0 TUIATEXKHOMY areHry (CyOareHTy), OCYIIECTBIISIIONIEMY ICSTEIBHOCTL TIO
MIpHEMY TUTaTeKeH (PU3NIECKUX JTUIL.

[Ipu omutare ToBapoB (paboT, yciyr) myTeM MepeBOoAa MPEeIOCTABISEMBIX MOTPEOUTENEeM HAINYHBIX
JIEHE)KHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO cUeTa O0O0s3aTeNbCTBA IOTPEOWTENS] TEpe] IMPOIaBIOM
(ucmonHUTENEM) 1O OIUIaTe TOBapoB (paboT, YCIYr) CYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JICHS)KHBIX CPEACTB C MOMEHTAa BHECEHHs IOTpEeOUTENeM HAIUYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
opraHmzanuu 100 OaHKOBCKOMY ILIATE)KHOMY areHry (cyOareHTy), OCYIISCTBISIONIUM JCATEIBHOCTh B
COOTBETCTBUM C 3aKOHOaTenbCTBOM Poccuiickoit @enepauu 0 HallMOHAIbHOM TUIATEXKHOM CUCTEME.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MepeBoAa JACHEKHBIX CPEICTB B paMKaxX HPUMCEHSEMBIX
(hopM Oe3HATMUYHBIX PacUeTOB 00s3aTEIbCTBA MOTPEOUTEINS Tepea MPOAABIOM (UCIOJIHHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIIyT) CUMUTAIOTCS HCIOJHEHHBIMH B CyMMeE, YKa3aHHOW B DacHoOpsKEHHH O TeEepEeBOJC
JIEHE)KHBIX CPEIICTB, C MOMEHTA MOATBEPKIACHUS €TI0 MCIIOTHCHHS 00CTY>KUBAIOIICH MOTPEOUTENST KPEeTUTHOM
OopraHu3anuei.

4. Tlpu ommate ToBapoB (paboT, yciyr) mpoAaBity (MCIOJHUTENIO) 3alpelieHO yCTaHABJIMBATH B
OTHOIIIEHUHU OJHOTO BHJA TOBapoB (padoT, yCIIyr) pa3IHYHbIE IEHBl B 3aBHCHMOCTH OT CIIOCO0a WX OILIATHI
ITOCPEACTBOM HAJMYHBIX PACYE€TOB U B paMKaxX MPUMEHAEMbIX (GopM Oe3HATMYHBIX PACUETOB.

Hupopmayus 06 usmenenusx: Cmamos 16.1 oononnena nynkmom 4.1 ¢ 1 anpens 2026 2. - ®edeparibHbIl
3aKoH om 31 uionsn 2025 e. Ne 284-D3

I'APAHT: JletictBue mnonokeuuii nyHkra 4.1 crarem 16.1 HE pacnpoCTPaHAETCA Ha OTHOIICHUS,
BO3HHUKAIOIIME M3 JOIOBOPOB VYacTHUS B JOJIEBOM CTPOUTEILCTBE, 3aKIIOYAaEMBIX B COOTBETCTBHH C
depepanbHbiM 3akoHOM ot 30 nmexadps 2004 roma N 214-d3 "OO yyacThy B JI0JIEBOM CTPOMUTEILCTBE
MHOTOKBapTHPHBIX JOMOB M HHBIX OOBEKTOB HEIBIDKUMOCTH W O BHECCHHH HW3MCHCHHA B HEKOTOPHIC
3aKoHOJaTebHbIe aKkThl Poccuiickoit deneparuu’

4.1. Ilponasity (MCTIOJTHHUTEINIO) 3aMPEIIEHO YCTaHABINBATh B OTHOIIIEHWN OJJHOTO BHa TOBapoB (pabor,
YCIIyT) pa3iuyHble [EHbl B 3aBHCUMOCTH OT WCIOJB30BaHUs MOTPEOUTENIeM CEepBHCA PACCPOYKH WM OILIATHI
ToBapa (paboThl, yCIyru) MOTPeOUTENIeM B PacCpOUKy WM Yepe3 OIpPENeICHHOE BpeMsl, 32 HCKIIOUCHHEM
CIIy4yaeB, €CIIM I0OTOBOP, YCIOBHSI KOTOPOTO MPeIyCMaTpHBAIOT OIUIaTy ToBapa (paboThl, yciayru) moTpedutenem
B PacCpOUKy WM 4epe3 ONPENEICHHOE BPEMs, 3aKI0YAeTCs C YYaCTHUKOM DKCIIEPUMEHTA B COOTBETCTBUH C
depgepanbHbiM  3akoHOM ot 4 asrycta 2023 roma N 417-®3 "O mnpoBeaeHHHM 3KCIIEPUMEHTA 10
YCTAHOBJICHHUIO CHENUAIBHOTO PETYIMPOBAHUS B LIENAX CO3JaHUsI HEOOXOIUMBIX YCIOBHU [Tl OCYIICCTBIICHHS
JEeSITEIbHOCTH TI0 MapTHEPCKOMY (HMHAHCHPOBAaHUIO B OTIENBHBIX cyOBekTax Poccuiickoit denepanun u o
BHECCHUU N3MCHECHHM B OTACIIBHBIC 3aKOHOMaTeIbHBIC akThl Poccuiickoit deneparmm'.

Hupopmayus 06 usmenenusx: Cmamos 16.1 dononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - @edeparsibHbIl
3aKOH om 15 oxmsabps 2025 2. Ne 376-D3

4.2. Tlpm omate yciuyr, OKa3blBaeMbIX Ha OCHOBaHWM aOOHEHTCKOTO  JIOTOBOpa B
WHPOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTd "MHTepHeT" ¢ WCIoNb30BaHMEM caiiTa U (WJIM) CTPAHHIIBI
caiita B nH(MOPMAIIMOHHO-TEIEKOMMYHUKaIMOHHOHN cetn "MHTepHet", U (niw) nHGOPMAIMOHHONW CHUCTEMBI, U
(uny) mporpaMMbl A7l 3MEKTPOHHBIX BBIYMCIMTENIBHBIX MAIlIMH, UCTIOJHUTENIO 3alPeNeHO HCIOIb30BaTh IS
MIOJy4CHUSI NEPUONMYECKUX IUIATEeXeH pPEKBU3UTHl OAHKOBCKOTO cUeTa IIOTPEOMTENsI WINM JaHHBIE O €ro
NIEKTPOHHBIX CPEACTBaX IUIATEXKa, KOTOPBIE MOTPEOUTENh NPEAOCTABMII paHee M B OTHOLIEHHUH KOTOPBIX
BBIpa3WJI UCTIOMHUTENIO 0TKA3 OT UCIIOJIb30BAHMUS P pacyeTax ¢ HUM.

Ucnonnutens o0s3aH o0ecreunTh NpUEM OTKa3za MOTPEOHTENs OT HMCIIONb30BAHUS NPU pacdyerax ¢
noTpedHuTeNeM paHee MPEAOCTAaBICHHBIX MOTPEOUTENEM PEKBHU3UTOB OAHKOBCKOTO CUETa WJIM JAHHBIX O €ro
9NEKTPOHHBIX CPENICTBAX IJIaTeXka, B TOM YHCIE B 3JEKTPOHHOH (opme.

5. IlponmaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy NOTpeduTens yOBITKH,
BBI3BaHHBIC HapyIICHUEM TpeOoBaHuil MyHKTa 1 HacTosIIelH cTaThu.

Cratbsa 17. CyznebOHast 3amuTa npas notpedureneit

I'APAHT: Cwm. 3HuUMKnoneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 17
HaCTOSIIEro 3aKkoHa

O paccMOTPEHHUH CyAaMH TPAXIAHCKUX M MO CIIOpaM O 3aIlUTe TpaB MOTPEOUTENeH cM. MOCTAaHOBEHWE
[Inenyma BepxoBuoro Cyna P® ot 28 utons 2012 r. N 17

Hupopmayus 06 usmenenusx: Ilynkm [ usmenen ¢ 3 cenmsabps 2018 2. - DedeparibHbIl 3aKOH om 4 uions
2018 2. N 133-@3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cwm. npedbidywyto pedakyuro

1. 3ammTa rmpaB mOTpEOUTENICH OCYIIECTBISICTCS CYIIOM.

3ammra npas HoTpeduTeNeil yciayr, OKa3blBaeMbIX (DMHAHCOBBIMHU OPTaHU3ALUSIMH, OPraHU3YOIUMU
B3aMMOJCHCTBUE C YNOJHOMOYEHHBIM II0 IpaBaM HoTpeOuTesnell (MHAHCOBBIX YCIYT B COOTBETCTBUH C
depepanbHbiM - 3aKOHOM  "OO  yMOJHOMOYEHHOM MO TMpaBaM MoTpeOuTened (HUHAHCOBBIX yCiuyr',
OCYILECTBISIETCS] C 0COOEHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHbIM DeepasbHbIM 3aKOHOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 nynkm 2 uznoicen
8 HOBOU peoaryuu
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Ucku o 3amure npaB norpeduteneit MOryT 6blTb NpeAbsABNEHbI o BEIOOPY KCTHA B CY[I [0 MECTY:

HaXOKACHUS OpPraHU3alUM, & €CJIM OTBETYMKOM SIBIISICTCS MHAMBUAYaJIbHBIA MPEINPUHUMATEIb, - €T0
KHUTEIbCTBA;

KHUTENbCTBA WIN NpeObIBaHUS HCTILA;

3aKJIIOUEHHS] MUITH UCIIOJTHEHHSI IOTOBOPA.

Ecnu nck k opraHuzalnyy BBITEKAeT U3 ACATEIFHOCTH €€ (Uiuaia WK MPeJICTABUTENBCTBA, OH MOXKET
OBITh IPEABSBICH B CyJI IO MECTY HaXOXICHHS ee (prirana Ui mpeCTaBUTENbCTBA.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 18 uons 2011 2. N 242-D3 nynxkm 3 uznooicen
6 HoBoU pedaxyuu, ecmynarowelt 8 cuny c 1 ageycma 2011 2.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. Tlotpebutenu, WHBIE WCTIBHl 10 KMCKAaM, CBS3aHHBIM C HapylleHHEM TIpaB IOTpeOUTENeH,
OCBOOOXKIAI0TCS OT YIUIAThI FOCYAaPCTBEHHOM MOILIMHBI B COOTBETCTBHH ¢ 3aKOHOOATENbCTBOM Poccuiickoit
@Penepanyy 0 HAJIOTax U cOOpax.

I'nasa II. 3ammTa npaB morpeduTeeii Npu NpoAaske TOBApoOB MOTPeOUTEIAM

I'APAHT: Cwm. cxemy "3ammra npas nmoTpeduTenel nmpy npojaaxe ToBapos"

HUndopmauus 06 uzmenenusx: DedeparnbHbIM 3aKkoHOM om 25 oxmaopa 2007 2. N 234-03 ¢
HAUMEHOBAHUE BHECEHbl USMEHeHUs, 8CMYnarouue 8 CUsly no ucmeyeHuu copoka namu OHell Nocie OHs
ogbuyuarnbHo20 onybrukosaHus nazeannoz2o PedepanvbHo20 3aKoHA

CmM. mekcm HauMmeHogaHus 8 rpedbidyuwiel pedakuyuu

CraTbs 18. IlpaBa morpebures mpu 0OHApPYKEHHUH B TOBAPE HEIOCTATKOB

I'APAHT: Cwm. 3HuUMKrOneauu, MO3WUMW BbICLUMX CYAOB W ApyrHe KOMMEHTapuuM k crathe 18
HACTOSIIEro 3aKoHa

Undopmanus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmaopa 2007 2. N 234-D3 6 nyuxkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmeueHuu copoka namu OHeu nocie OHs 0uyuaribHO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aK0HA

Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. IloTrpeburens B cirydae OOHApy»KEHHS B TOBape HEIOCTATKOB, €CIM OHHW HE OBUIM OTOBOPEHBI
IIPOJABIIOM, TI0 CBOEMY BBHIOODPY BIIPaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP 3TOH K€ MapKH (ITUX Ke MOAETH U (MIIN) apTHKYJIa);

moTpeboBaTh 3aMeHBl Ha TaKOW )K€ TOBap APYrod MapKu (MOJENH, apTHKyJa) C COOTBETCTBYIOIIMM
repepacyeToM MOKYITHOH IEHBI;

oTpebOBaTh COPA3MEPHOTO YMEHBIIICHHSI IOKYITHOH IIEHBI,

oTpebOBaTh HE3aMEITUTENILHOTO 0€3BO3ME3/IHOTO YCTPAHECHUST HEJIOCTATKOB TOBapa WM BO3MEIICHHS
PacxXo/ioB Ha UX MCIIPABIICHUE MOTPEOUTEIEM WIH TPETHUM JIUIIOM;

OTKa3aTbCA OT UCIHOJHCHUA AJOTOBOPa KYIUIU-IIPOJAKU U HOTpC6OBaTI) BO3Bpara ynnaquHoﬁ 3a TOBap
cymmbl. [To TpeGoBaHMIO MTPo/IaBIa U 32 €T0 CUET MOTPEOUTENb JOJKEH BO3BPATHTH TOBAP C HEIOCTATKAMHU.

[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE MOTHOTO BO3MEIIEHHS YOBITKOB, MPHYUHEHHBIX
€My BCIIEZICTBHE MPOJAXXH TOBapa HEHAAJIE)KAIIETO KadecTBa. Y OBITKM BO3MEIIAIOTCA B CPOKH, YCTAaHOBIICHHBIE
HACTOSIIUM 3aKOHOM JUIs yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBAHMI TIOTPEOUTETS.

B oTHOmIEHNN TEXHUYECKH CIIOKHOTO TOBapa IMOTPEOUTENh B Cilydae 0OHApY)KEHHSI B HEM HEJTOCTATKOB
BIIPaBE€ OTKA3aThCS OT WCIOIHEHHS JOTOBOPA KYIUTH-TIPOJIAXKH U MOTPeOOBaTh BO3BpaTa YIUIAYSHHOH 3a TaKOW
TOBap CYMMBI JIHOO TIPEIBSIBUTH TPEOOBAHHUE O €T0 3aMEHE Ha TOBAp 3TOH ke MapKu (MOJENH, apTHUKYJIA) WITH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Ha TaKOW K€ TOBap APYTON MapKu (MOJCIH, apTUKYJIa) C COOTBETCTBYIOIINM TIEPEePacICTOM MOKYITHOH IIEHBI B
TEUCHHUE TIATHAIIATH ITHEH CO AHS Tepenadd IMOTpeOUTEeNr0 Takoro ToBapa. [lo mcTedeHWm STOro Cpoka
yKa3aHHBIC TPeOOBAHUS MOIICKAT YAOBICTBOPSHHIO B OJTHOM M3 CIIEIYIONTUX CITyJaeB:

oOHapy)keHre CYLEeCTBEHHOIo HeJocTaTka ToBapa;

HapyHEHNE YCTaHOBJICHHBIX HACTOAIIUM 38 KOHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBapa,

HCBO3MOKHOCTb HCIIOJIB30BAHWA TOBapa B TCUCHHUC KaXKAOro roaa FapaHTI/IfIHOFO CpOKa B
COBOKYITHOCTHU Ooiee ueM TpUALATh ,I[Hef/i BCJICACTBUC HCOAHOKPATHOI'O0 YCTPAaHCHUA C€ro pPa3IMYHbIX
HEJOCTATKOB.

ﬂepequb TCXHUYCCKU CIIOKHBIX TOBAPOB YTBCPIKAACTCA HpaBI/ITeJ'ILCTBOM Poccuiickoit (I)e):[epauun.

Hngpopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

2. TpeboBaHnusl, yKka3aHHble B MYHKTE 1 HacTOsIIEH CTaThH, MPEIBSIBISIOTCS MOTPEOUTETEM MPOIABILY
100 YIOTHOMOYCHHOW OpraHU3aluy WiIH YIIOJTHOMOYEHHOMY WHAWBUAYATEHOMY HPEAIIPUHUMATENIO.

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKoOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
BHeCcerbl UsmMeHerus, ecmyraruwue 8 Ccusly no ucmeyenuu COpOKa namu OHell nocie OHs od)uuuaanon
onybrukosaHuUs nazeannoz2o PedepanvbHo2o 3aKoHa

Cm. mekcm ryHkma 8 rpedbiOyuw,el pedakyuu

3. TToTpebuTesp BIpaBe NPEABIBUTh TPEOOBAHUS, YKa3aHHBIEe B ab3aLax BTOPOM u NATOM MyHKTa 1
HACTOSIIIEH  CTaThbW,  HM3TOTOBUTEIIO,  YIOJHOMOYEHHOW  OpraHM3allid  WIH  YIOJHOMOYEHHOMY
HHAWBUAAYAILHOMY TPEATPUHAMATEIIO, HMITOPTEPY.

BMecTo mpembsBIcHHS 3THX TpeOOBaHWN MOTPEOUTENh BIpPAaBE BO3BPATHTH W3TOTOBUTENIO WM
HMITOPTEPY TOBAp HEHAUIEKAIIETO KauecTBa U MOTPeOOBaTh BO3BPATA YIUTAYEHHOM 32 HEr0 CyMMBI.

Hupopmayus 06 usmenenusx: Cmamos 18 oononnena nynkmom 3.1 ¢ 1 okmsaops 2026 2. - edeparsibHbIl
3aKoH om 31 utonsn 2025 e. Ne 290-D3
Cwm. 6ydywyto pedakyuro

4. YTpaTtun cuny.

Hupopmayus 06 usmenenusx: Cm. mekcm ryHKmMa 4

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKoOHOM om 25 oxmabpa 2007 2. N 234-D3 ¢ nynxm 5
6Hecenvl uzMeHenus, 8CMynarowue 8 Cusly no ucmedenuu copoka nsamu OHel nocie OHs 0huyuaribHoO20
onybnukosaHus nazeannozo PedepanbHo2o 3aKOHA

Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

5. OrcyrctBre y mnoTpeOHTeNss KacCOBOTO WM TOBApHOTO uYeKa JUOO WHOrO JIOKYMEHTa,
YAOCTOBEPAIOIIUX (1)aKT " YCJIOBHA IOKYIKU TOBapa, HE ABJIICTCA OCHOBAaHUEM JJIsI OTKa3a B YAOBJIICTBOPCHUU
ero TpeOoBaHuUM.

I'APAHT: B coorsercrBuu co ctatber 493 I'K PO orcyrcrBue y MOTPEOUTENSA YKA3aHHBIX TOKYMEHTOB HE
JIMIIAET €ro BO3MOYKHOCTH CCBUIATHCS Ha CBHUAETEIBCKHE IOKAa3aHUS B TOATBEPKACHUE 3aKIFOUCHUS
JIOTOBOpa

IIpomaser] (M3rOTOBHUTEND), YITOJTHOMOYEHHAS OPTaHH3AlNs WM YIOIHOMOYEHHBIN WHIABHUIYaIbHBIHN
[peANPUHAMATEITb, UMIIOPTEP 00SI3aHbI PHHATH TOBApP HEHAUICHKAIIETO KauyecTBa y MOTPEOUTENS U B Ciiydae
HEOOXOJMMOCTH TIPOBECTH TMPOBEPKY KadecTBa ToBapa. IloTpeOuTeNs BIpaBe y4acTBOBAThH B MPOBEPKE
KavecTBa TOBapa.

B crnyuae cnopa o TpUYMHAX BO3HHKHOBEHHUS HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEIH),
YIOJIHOMOUYCHHAS OpPTaHU3alis WA YIOJTHOMOYCHHBIH WHAWBUAYATBHBIN MPEINPUHUMATENh, HMIOPTEP
00s3aHBI  TIPOBECTH OKCMEPTU3Y ToBapa 3a CBOW cyeT. OKCIepTH3a ToBapa MPOBOJUTCA B CPOKH,
ycraHoBieHHsle CTaTbamMu 20, 21 u 22 wHacrosmiero 3akoHa Ui YJIOBJICTBOPEHHS COOTBETCTBYIOIINX
TpeboBauuii motpedbutensa. [loTpebuTeap BIpaBe MPHUCYTCTBOBATH TPH MPOBEACHHM DKCIIEPTU3BI TOBapa W B
clTydae HECOTJIacHs C e pe3yIbTaTaMU OCIIOPHUTE 3aKTIOYEHHE TAKOW AKCIIEPTHU3HI B CYICOHOM TTOPSIIKE.

Ecmu B pesynbrare 3KCIEPTHU3BI TOBapa YCTAHOBICHO, YTO €r0 HEAOCTATKH BO3HUKIM BCIICIACTBHE
00CTOATENBbCTB, 3a KOTOPHIE HE OTBEYaeT MpofaBen (M3rOTOBHUTENb), MOTPEOUTENs 005S3aH BO3MECTUTH
mpoaaBily (M3rOTOBHUTENIO), YIIOJHOMOYEHHOW OpraHW3allMd HIIH YIIOJHOMOYEHHOMY WHIMBHIYAILHOMY
MpEeANPUHUMATEITI0, UMITIOPTEPY PACXObI Ha MPOBEICHNUE IKCIIEPTH3bI, & TAKXKE CBSI3aHHBIC C €€ MPOBEICHUEM
pacxo/isl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynkm 6
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

6. IlpomaBem  (WM3rOTOBHUTEIH), YIOJHOMOYCHHAS  OpPTaHHW3AIUSA  WJIH  yIOJTHOMOYCHHBIN
WHIWBUIYAJIbHBIN NPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 3@ HEJOCTATKU TOBapa, Ha KOTOPBIA HE YCTAaHOBJICH
rapaHTHIHBIN CPOK, €CIIH MOTPEOUTENh TOKAXKET, 9YTO OHM BO3HHKIIU JI0 TIepeaadd TOBapa MOTPEOUTENIO HITH TI0
NPUYHHAM, BOSHUKIIINM JI0 3TOIO MOMEHTA.

B orHOmeHun TOBapa, Ha KOTOPHIH YCTaHOBJIEH TapaHTHUHHBIN CPOK, MpojaBelr] (M3TOTOBUTEND),
YIOJHOMOYEHHAS OpTraHu3alis Wi YHIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM NpeANpUHUMATENb, HUMIOPTEP
OTBEUACT 33 HEJOCTATKH TOBAapa, €CIM HE JIOKAXKET, YTO OHM BO3HUKIIM IMOCIE Mepeiayd ToBapa MOTPEeOUTEIIO
BCJIC/ICTBUE HApYIICHUs MOTPEOMTEIeM IPaBUJI WCIOIB30BAHUS, XPAHCHUS WM TPAHCIOPTHUPOBKU TOBapa,
JIEUCTBUM TPETHUX JIML] WJIM HEHNPEOIOJIUMOMN CUIIBIL.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3akoHOM om 21 oexabps 2004 e. N 171-®@3 nynkm 7
UBTIOJHCEH 8 HOBOU PeOaKUul
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

7. JdoctaBka KpyImHOTra0apHUTHOTO TOBapa WM TOBapa BecoM OoJiee MATH KHJIOTPaMMOB JJISI PEMOHTA,
VIICHKH, 3aMEHbl W (WJM) BO3BpaT MX HOTPEOUTENI0 OCYIICCTBISIOTCS CHJIAMH M 3a CUYET IIPOJaBIia
(I/I3I‘OTOBI/ITCJ'I$[, ynOJ’IHOMO‘IeHHOfI Opranvs3anvu Wik YIIOJIHOMOYCHHOI'O MHAUBUAYAJIBHOI'O NIPEANIPUHUMATETIA,
uMmroprepa). B ciyuae HeWCHoOJHEHUWs JaHHOHW OOS3aHHOCTH, a TaKXKe IpPH OTCYTCTBUU MpOJAaBIa
(M3roToBUTEINS, YIIOTHOMOYCHHOW OPTaHU3AIMH WIH YIIOJIHOMOYEHHOTO WH/IMBHYATBHOTO MPEAIPUHIMATEIIS,
AMITOpTEPA) B MECTe HAXOXKACHHUSA MOTpPeOWTENs IOocTaBKa W (WJIM) BO3BpAT yKa3aHHBIX TOBAapPOB MOTYT
OCYIIECTBIATBCSA MOTpeOuTeneM. [Ipu 3ToM mpojaBel] (M3rOTOBUTEINb, YIIOJIHOMOUYCHHAS OPraHHU3alus WM
YIOJIHOMOUYCHHBIH WHAWBUAYATbHBIN NpEeANpUHUMATENh, HUMIOPTEP) O0SM3aH BO3MECTUTH MOTPEOUTEIIO
pacxo/pl, CBSI3aHHBIE C JOCTABKOW U (MITH) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsBieHHs TOTpeduTeNIeM TPeOOBAaHUH B OTHOILICHUHU HEIOCTATKOB TOBapa

I'APAHT: Cwm. 3HuUuMKroneauu, no3vuMy BbICLUMX CYOAOB W jApyrue KOMMEHTapuu x cratbe 19
HaAaCTOALLICTO 3akoHa

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynkm 1
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHKma 8 rpedbidywieli pedakuyuu

1. [ToTpeOutens BrpaBe NPeabIBUTH MPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa TpeOoBaHUS
K TOpoJaBLy (M3TOTOBUTEINIO, YIOJIHOMOYEHHOH OpraHu3allMd WM YIOJIHOMOYCHHOMY WHAMBUAYAJILHOMY
MpeanpUHAMATENI0, MUMIIOPTEPY) B OTHOIICHWH HEAOCTaTKOB TOBapa, €CIM OHW OOHApy>KEHbl B TEUCHHE
rapaHTHIHOTO CpoKa MM CpoKa FOJHOCTH.

B oTHoOmeHuu TOBapoB, Ha KOTOPHIE TapaHTHUIHBIE CPOKH WJIM CPOKH TOJHOCTH HE YCTAHOBIIEHBI,
NOTPEOHTENh BIPaBEe TNPEABSIBUTH YKa3aHHbIE TPeOOBAaHWS, €CIUM HEJOCTATKA TOBapoB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B Tpejeax ABYX JIET CO JHA Iepeaayd UX MoTpeduTento, ecin Oosiee IIUTEIbHBIE CPOKH
HE YCTaHOBJIEHbI 38KOHOM HJIU IOTOBOPOM.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®@3 ¢ nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyuied pedakyuu

2. lapaHTHHHBEII CPOK TOBapa, a TaKKE CPOK €ro CIyXXOBI HCUHCIAETCS CO JHS Iepemadd ToBapa
MTOTPEOUTENIO, €CITH HHOE HE TIPEIYCMOTPEHO MOoToBOpoM. Ecin meHs nepenayn yCTaHOBUTH HEBO3MOXKHO, 3TH
CPOKH MCUHCISIOTCS CO THS U3TOTOBIICHUS TOBapa.

s ce30HHBIX TOBapoB (00YBH, OJISXK/IBI M TIPOYNX) OTH CPOKM HCUUCIIIOTCS C MOMEHTA HACTYIIICHHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIIPENEeNsieTCs COOTBETCTBEHHO CYOBEKTaMu
Poccuiickoii ®enepanum HCX0as U3 KIMMAaTHYECKUX YCIOBUH MeCTa HaXOXKICHHS MOTPEOUTENEH.

ITpu mpoxaxke ToBapoB mo ObBpasLam, Mo mourte, a TAKKE B CIyYasxX, €CIIM MOMEHT 3aKIFOUCHHUS
JIOTOBOPA KYIUTU-TIPOJIAYKH U MOMEHT TIepe/Iayll TOBapa MOTPEOUTEIO HE COBIAIAIOT, 3TH CPOKH UCUUCIISIOTCS
CO JHS JIOCTaBKU TOBapa mnorpedurento. Ecnu moTpeOuTens JUIIEH BO3MOXKHOCTH HCIIOJNB30BAaTh TOBAp
BCJICJICTBUE OOCTOSATENBCTB, 3aBHCSAIIMX OT NpOjAaBla (B YaCTHOCTH, TOBAp HYXKIACTCS B CICIHAILHOU
YCTaHOBKE, TMOJKIIOYCHUU WIH COOpPKE, B HEM HWMEIOTCS HEIOCTATKH), TapaHTHUUHBIA CPOK HE TEYET 0
yCTpaHEHHs TPOJABIIOM TaKUX OOCTOATENbCTB. EcCiM IeHb JOCTAaBKM, YCTAaHOBKH, IOJAKIIOUYCHMS, COOpKH
TOBapa, yCTPAHCHUS 3aBUCAIIMX OT MPOJAaBIla OOCTOSITEIBLCTB, BCICACTBHE KOTOPHIX MOTPEOUTENh HE MOXKET
HCIIONIH30BATh TOBApP 0 HA3HAYCHHIO, OTIPEICITNTh HEBO3MOXHO, 3TH CPOKH MCUUCIISFOTCS CO JTHS 3aKITFOUCHUS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JIOTOBOpPA KYTUTH-ITPOAAXKH.

Cpox romHOCTH TOBapa OIPENeNsIeTcs MEepUOIOM, HMCUYHCISEMBIM CO IHS HM3TOTOBICHHS TOBapa, B
TE€4YEeHHEe KOTOPOTO OH IPHUTOJEH K MCIOIB30BAHHIO, WM JTATOW, 10 HACTYIUIEHUS KOTOPOI TOBap MPHUTOJAEH K
HCTIOJTE30BAHMUIO.

[IpogomkuTenPHOCTh CPOKA TOJHOCTH TOBapa AOJDKHA COOTBETCTBOBATH 003aTEIHHBIM TPEOOBAHUAM K
©es3onacHoCcTU TOBapa.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MEHEeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. T'apaHTHifHBIE CPOKM MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIINE W3MIENHUS W COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. ['apaHTHiiHbIE CPOKH HA KOMIUICKTYIOIINE U3ACNINA U COCTABHBIE YaCTU UCYUCIISIIOTCS B TOM
K€ TIOPSIKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

lapanTuiiHble CPOKM Ha KOMIUICKTYIOIIHNE U3/ENHS U COCTABHBIC YacCTH TOBapa CUUTAIOTCS PaBHBIMHU
rapaHTUMHOMY CpPOKYy Ha OCHOBHOE W3JEJHe, €CIM MHOE HE YCTAaHOBJIEHO JOroBOpoM. B ciyuae, eciu Ha
KOMIUIEKTYIOIEe U3JIeINe U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHHHBIA CPOK MEHBIIEH
IMPOAOJIKUTCIIBHOCTH, 4YEM FapaHTI/II\/'IHI)II‘/'I CpPOK Ha OCHOBHOC WU3ICIINC, HOTpCGI/ITeHB BIpaBC IMPEAbABUTH
Tpe6OBaHI/I$I, CBA3aHHBIC C HCAOCTAaTKaMW KOMIUICKTYIOWICTO U3ACIHA U COCTaBHOM 4YacTH TOBapa, Npu HxX
oOHapy)XeHHH B TEUYEHHE TapaHTHHHOTO CpPOKa HAa OCHOBHOE HW3JEJIHE, €CIHM WHOE HE TNPEayCMOTPEHO
JIOTOBOPOM.

Ecnmr Ha xoMIUIeKTyrOIIee M3AENNe YCTAaHOBJICH TapaHTHHHBIN CPOK OOJbIIeH MPOJOHKUTEIHHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOWTENb BIpaBe MPEIbIBUTH TPeOOBaHWS B OTHOIICHHH
HEJIOCTAaTKOB TOBapa IMPH YCIOBHH, YTO HEAOCTATKH KOMILIEKTYIOIIETO H3IeNHus OOHAPY)KEHBI B TEUCHHE
TapaHTUMHOIO CPOKa HA 3TO U3JENIUE, HE3aBUCUMO OT UCTECUCHUS TapaHTUIHOrO CpOKa Ha OCHOBHOM TOBap.

4. Cpokw, yKa3aHHBIE B HACTOSINEH CTaThe, JOBOMATCS N0 CBEACHUS MOTPEOUTENs B MHPOPMAIMH O
TOBape, MPEIOCTABIIEMON TTOTPEOUTEITIO B COOTBETCTBUM co CTaTbel 10 HacTosiiero 3akoHa.

Hudpopmayus 06 usmenenusix: DedepasibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-®3 cmamos 19
OONONHEHA NYHKMOM 5

5. B cnydasx, xorzaa mpeayCMOTPEHHBIH T0rOBOPOM TapaHTHHHBIA CPOK COCTaBIISIET MEHEE JBYX JIET U
HEJIOCTAaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM M0 UCTCYEHUH TapaHTHHHOTO CPOKa, HO B IpeAeiax ABYX JIET,
NOTPeOUTENb BIIPaBe HPEIBSIBUTH MPOAABIYY (M3TOTOBUTENIO) TpeOOBaHMs, MPEIyCMOTpeHHbIe CTaTben 18
HACTOSILETO 3aKOHA, €M JOKaKeT, YTO HEJOCTATKU TOBapa BO3HUKIIM JI0 €ro Mepeaadyr HOTPEOUTENo WiIn 1o
NpUYMHAM, BO3HHUKIINM J0 3TOTO MOMEHTA.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3akoHOM om 21 oexabps 2004 o. N 171-®@3 nynkm 6
U3JLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

6. B cimyuae BBIABIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOMTENh BIIpaBe MNPEABSIBUTH
HA3TOTOBUTEIIIO (ynmosHOMOYEHHOU opraHu3anuu W YIIOJIJHOMOYEHHOMY WHJUBUYAJIBHOMY
MIpeNPUHAMATEN0, UMIOPTEepYy) TpeboBaHME O OE3BO3ME3THOM YCTPAaHEHHHM TaKWX HEJOCTAaTKOB, €CIH
JOKaXXET, YTO OHM BO3HUKIM A0 IIE€peladd ToBapa MOTPEOMTENI0 WM II0 NMPUYMHAM, BOZHHUKIIUM [0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh IPEABSIBICHO, €CIM HEAOCTaTKU TOBapa OOHAPYXKEHBI IO
HCTEYEHUH JBYX JIET CO AHA IEepeAadd ToBapa MOTPeOUTENI0, B TEYEHHE YCTAHOBJICHHOTO Ha TOBAap CpPOKa
CIIy>KObI MJIM B TEUEHHE AECSATH JIET CO AHS Mepeladd ToBapa MOTPeOUTENIO B CIy4yae HEyCTAHOBJICHHUS CPOKa
ciryx0b1. Eciin ykazanHoe TpeOoBaHKe HE yIOBIECTBOPEHO B TEUECHUE ABAALATH JHEH CO AHS €ro NpeIbsIBICHUS
notpeduTeneM WM 00HApYKEHHBIH UM HEJOCTATOK TOBApa SIBISIETCS HEYCTPAHUMBIM, IIOTPEOUTENH TIO CBOEMY
BBIOOpPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YMOJHOMOYEHHONW OpraHH3alydd WIH YIOJHOMOYEHHOMY
WHIMBH/yaJIbHOMY TPEANPUHUMATENI0, HMIOPTEPY) HHBIC INPEIYyCMOTpPEHHbIE MyHKTOM 3 cTatbn 18
HacTosIIero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp M3TOTOBUTENIO (YIIOJIHOMOUYEHHOH OpraHW3alliH WIH
YIIOJIHOMOYEHHOMY UHIUBHULyaJbHOMY NPEANPHHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIIaueHHOH
JIEHEKHOHU CyMMBI.

Hupopmayus 06 usmenenusx: DedepasibHbiM 3aKOHOM om 21 Odexabps 2004 2. N 171-®@3 s
HAUMEHOBAHUE 6HECEHbl USMEHECHUS.
CM. mekcm HauMmeHogaHUs cmambU 8 rpedbidyuwiel pedakuyuu

Cratba 20. VYcrpaHeHHe HEIOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIIOJTHOMOYCHHON
OpraHM3aNyeH WX YITOJTHOMOYEHHBIM WHANBHYJIbHBIM IpeAIpUHIMATEIeM, UMIOPTEPOM)

TFAPAHT: Cwm. SHUMKNONEAMN u apyrue KOMMEHTapuKn k crtatbe 20 HacTosIero 3aKkoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HUndopmayus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 nyuxkm 1
U3N0dICEH 8 HOBOU pedakyuu, 8CMyrnarowel 8 CUMY no ucmeuenuu COpoKa namu OHell nocie OHs.
oguyuanbHo20 ornybrukosaHus nazeanto2o PedepanbHo2o 3aKoHA

Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. Ecniu cpok ycTpaHeHHUS HEJOCTATKOB TOBapa HE OMpEIENeH B MHCbMEHHOW (hopMe COTalieHneM
CTOPOH, OTH HEJOCTaTKH [OJDKHBI OBITH YCTPaHEHbI W3TOTOBUTENEM (IIPOAABIIOM, YHOIHOMOUYEHHON
opraHuzanyeii  WiIM  YHOJIHOMOYEHHBIM  MHIMBUIYQJIBHBIM  IPEAINPUHUMATENEM,  HUMIIOPTEPOM)
HEe3aMeUINTENbHO, TO €CTh B MUHMMAJIBHBINA CPOK, OOBEKTMBHO HEOOXOAMMBIN AJISI MX YCTPAaHEHUS C YYETOM
OOBIYHO TpPHUMEHsAEMOro crocoba. Cpok ycTpaHEHHMS HEIOCTATKOB TOBapa, ONpelessieMbli B HHCbMEHHOM
(opme cornaieHreM CTOPOH, HE MOXKET MPEBBIILIATH COPOK MSATh AHEH.

B ciyuae, ecnu Bo BpeMsi YCTpaHEHHUS! HEAOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHHBI B OINPENEICHHBIN COMVIAIlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOYUTH COIJIAIIIEHHE O HOBOM
CpOKE YCTpaHEHHUsI HeIOCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOOMMBIX IJISl YCTPaHEHHs HEIOCTATKOB
TOBapa 3amacHbIX YacTed (Aeranieil, MaTepuasoB), oOOpYyIOBaHUS WM MOAOOHBIE HPUYMHBI HE SIBISIOTCS
OCHOBAHUEM JUIS 3aKJIIOUEHMs COIVIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a
HapyILIeHUE CPOKa, OIPEAEIEHHOI0 COIIAIEHUEM CTOPOH [IEPBOHAYAIBHO.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 ¢ nynxm 2
6Hecenbl uzMeHenus, 6CMynarouue 8 Cusly no ucmedenuu copoka nsamu OHel nocie OHs 0huyuaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. B oTHOIICHNN TOBapOB JJIUTCIILHOI'O MOJB30BaHUA U3TOTOBUTCIIb, IIPOAABCI] HI/I6O YIIOJIHOMOYCHHAA
opranuvsanusa HWJn ynOHHOMO‘ICHHBIfI HHIIHBHIIyaIILHBIfI npeaANpuHNUMAaTEIb 00s13aHbI npu MnpeaAbABICHUN
MOTpeOUTENeM yYKAa3aHHOTO TPeOOBaHUS B TPEXTHEBHBEINM CPOK 0€3BO3ME3THO MPEIOCTABUTEL IMOTPEOUTETIO HA
MEPUOJ| PEMOHTA TOBApP JUTHTEILHOTO MOJIh30BaHMS, 00IAIAIONIMA STHMHU K€ OCHOBHBIMU MOTPEOUTEILCKUMHU
CBOMCTBaMH, 00eCIeYrB JOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIMTENBEHOTO MOJb30BaHUs, HA KOTOPhIC
yKa3aHHOE TpeOOBaHHE HE PACIPOCTPaHAETCs, ycTaHaBInuBaeTcs [IpaBurenbcTBoM Poccuiickoit deneparium.

Hudopmauus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnuko8aHus nazeéannozo ®PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. B ciydae ycTpaHeHust H[JOCTAaTKOB TOBapa rapaHTHHHBIA CPOK Ha HEro MPOJUIEBAECTCS HA MEPUO,
B TEYCHHE KOTOPOTO TOBap HE HCIONB30BAICSA. YKa3aHHBIA TEPHUON HCUUCIACTCS CO JHS OOpalleHHs
noTpeduTens ¢ TpeboBaHUEM 00 YCTpaHEHUH HEAOCTaTKOB TOBapa 10 JHs BBIAAYM €ro 10 OKOHYAHWK PEMOHTA.
IIpn BBIZaue TOBapa W3rOTOBUTENH (MPOJABEL, YIOJHOMOYEHHAs OpraHM3alMsg WM YIOJHOMOYEHHBIH
WMHIMBUIYaJIbHBIA NMpeINpUHAMAaTENh, HMIIOPTEP) 0053aH MPEAOCTaBUTh B MMCEMEHHOH (QopMe MOTpeOHTeINto
uHQOpMaIMI0O O Jare oOpaileHus MOTpeOuTenss ¢ TpeOoBaHMEM 00 YCTpaHEHUH OOHApYKEHHBIX MM
HEJIOCTATKOB TOBapa, O JaTe Mepeladyd ToBapa HMOTpeOHTesNeM A YCTPAHEHUS HEeJOCTaTKOB TOBapa, O Jare
YCTpaHCHUA HEAOCTATKOB TOBapa C HX OIHWCAaHUEM, 00 HCHOJBL30BAHHBIX 3aIllaCHBIX YacTAX (,ZICTaJ'ISIX,
Marepualax) 1 0 IaTe BBIIaYH TOBapa MOTPEOUTEIIO TI0 OKOHYAHUH YCTPAHEHHUS HEJOCTaTKOB TOBApA.

Hudopmayus 06 usmenenusx: PedeparnibHbIM 3aKOHOM om 17 Oexabps 1999 o. N 212-@3 nynkm 4
UBJIOJHCEH 8 HOBOU DeOaKyUU
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

4. llpu ycTpaHeHMH HENOCTATKOB TOBapa ITOCPEJCTBOM 3aMEHBl KOMIUIEKTYIOMIETO W3IEIHS WIIH
COCTAaBHOW 4YaCTH OCHOBHOTO WU3JENUs, Ha KOTOpPBHIE YCTAHOBJIECHBI TapaHTHWHBIE CpPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3/IeIHe WIIH COCTaBHYIO 9aCTh OCHOBHOTO M3/IENINSl YCTAHABIMBAETCS TAPAHTUWHBIA CPOK TOH
K€ TPOJIOIDKUTEIFHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOIIee U3/eNIMe WIN COCTaBHYIO0 YacTh OCHOBHOTO
W3ENus, €CIM HHOE HE MPEeAyCMOTPEHO JOTOBOPOM, U TapaHTUMHBIA CPOK HMCUHUCISETCS CO JIHSA BblIAud
ITOTPEOUTEITIO 3TOTO TOBapa M0 OKOHYaHUW PEMOHTA.

CraTbs 21. 3ameHa TOBapa HEHAIICKAIIETO Ka4eCcTBa

I'APAHT: Cwm. 3HuuMkronegumu, no3vuMy BbICWUMX CYOOB W Apyrue KOMMEHTapuum k cratbe 21
HaCTOALLICTO 3aKOHa

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeceHbl uzMenenuss, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukogaHus nazeéanno2o Pedepanvbhoco 3aKOHA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. B ciydgae oOHapykeHHS MOTpeOHWTENIEM HEAOCTATKOB TOBapa W MPEABSBICHHUS TPEOOBAHMS O €ro
3aMeHe Npojasell (M3roTOBUTENb, YIIOJHOMOYEHHAs] OpPraHU3alus WIN YIOJHOMOYEHHBIH WHIUBHUIYaJIbHbIH
IIpeaNpUHUMATENb, UMIIOPTEP) 00s513aH 3aMEHMTh TAKOM TOBAap B TEUEHHE CEMM JAHEH CO AHS NperbsBIICHUS
YKa3aHHOTO TpeOOBaHMsI MTOTPEOUTENIEM, a IPU HEOOXOAUMOCTH AOIOIHUTEIBHON MPOBEPKH KayecTBa TaKOTO
TOBapa  NPOJABIOM  (M3TOTOBHUTENEM,  YIOJHOMOYCHHOM  OpraHM3aluel WIM  YIOJIHOMOYEHHBIM
WHAWBUAYAIBHBIM TPEAIPUHUMATENIEM, HUMIIOPTEPOM) - B TEUYEHHE ABAILATH IHEH CO AHSA NPEIbSIBICHUSI
YKa3aHHOT'O TPEeOOBaHMS.

Ecnmu y mpomaBua (M3roTOBHUTENS, YINOJHOMOYEHHOW OpraHM3allid WM  YIOJTHOMOYEHHOTO
WHAWBUAYAIBHOTO MpEANpPUHAMATENS, HMMIIOPTEpa) B MOMEHT MpPEIbsBICHHS TPeOOBaHUS OTCYTCTBYET
HEOOXOJMMBIi JJIsl 3aMEHBI TOBAp, 3aMeHa J0JDKHA OBITh MPOBECHA B TEUCHHE MECsIa CO JHS MPEIbIBICHUS
TaKOro TpeOOBaHUS.

B paitonax Kpaiinero CeBepa 1 npupaBHEHHBIX K HUIM MECTHOCTSAX TpeOOBaHUE TTOTPEOUTENS O 3aMEHE
TOBapa TOJUICKHUT YAOBIETBOPEHUIO MO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIN ISl OYEepPEeIHON MOCTaBKH
COOTBETCTBYIOIIEI0 TOBapa B 3TH PaliOHBI, B CIy4ae OTCYTCTBHS y IPOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYCHHOM
OpraHU3ally WIXM YIOJIHOMOYEHHOTO MHIMBHUIYaJbHOTO IPEANIPUHUMATEIIS, UMIIOPTEpa) HEOOXOAUMOTO UIs
3aMeHBI TOBapa Ha JIeHb [IPEIbABICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnmu s 3ameHsl ToBapa TpeOyercss Oonee cemMHu IHEH, MO TpeOOBaHHIO MOTPEOMTEINs MpOJAaBel
(m3roroButens MO0  YIOJHOMOYCHHAs  OpPraHU3alys WIM  YINOJHOMOYEHHBIH — WMHIMBHUIYaJIbHBIA
MpeanpruHAMAaTe]b) B TEUEHHE TpeX OHEW co JHS NpeAbSBICHUS TpeOoBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME37JHO NPEAOCTaBUTh MOTPEOUTENI0 BO BpPEMEHHOE IIOJNb30BAaHME HA MEPUOJ 3aMEHBl TOBap
IUTMTETILHOTO MOJIb30BaHUs, 00JIAAAIONIMK 3TUMH K€ OCHOBHBIMHU MOTPEOUTENbCKUMHI CBOWCTBAMHU, 00ECIICUHB
€ro JOCTaBKy 3a CBOH c4eT. DTO MPaBUIIO HE pacIpOCTpaHIETCs Ha TOBaphl, MEPEYE€Hb KOTOPBIX OIpeenseTcs
B COOTBETCTBHUH C MYHKTOM 2 cTaTbn 20 HacTosIiero 3akoHa.

2. ToBap HEHaJIeXKAIETO KauyecTBa JIOJVKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBap, HE
OBIBIIWIA B yIIOTPEOICHUH.

IIpu 3amene ToBapa rapaHTUHHBINA CPOK UCUUCISAETCS 3aHOBO CO AHA IIepeiadur TOBapa MOTPeOUTEIto.

Hndopmauus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmabps 2007 2. N 234-D3 ¢ cmamuwio 22
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakyuu

CrtaTtba 22. CpokH yAOBIECTBOPEHHUSI OTACIBHBIX TPEOOBAHHI MOTPEOHTEIS

I'APAHT: Cwm. 3HUMKNIONeAuW, MO3vLMX BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 22
HACTOSIIEro 3aKoHa

TpeboBaHus MOTpeOHTENST O COpPa3MEPHOM YMEHBIIEHHMH MOKYITHOW IIeHBl TOBapa, BO3MEIICHUH
pPacxo/ioB Ha HWCIIPaBIIEHUE HEAOCTATKOB TOBapa MOTPEOUTENEeM MM TPETHUM JIMIIOM, BO3BpaTe YIUIAYeHHOH 3a
TOBap JIEHEXKHOW CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHWH YOBITKOB, NMPUYUHEHHBIX MOTPEOUTEIO
BCIIE/ICTBHE TIPOIAXKU TOBapa HEHAJUICKAIEro KadyecTBa TUOO0 NpeOCTaBICHUs HeHaIIexaniei nHhopMaIuu o
TOBape, MOJUICKUT YJIOBJICTBOPEHUIO IPOJABIIOM (M3TOTOBUTENEM, YIIOJIHOMOYCHHOM OpraHu3anuedl win
YHOJTHOMOUYEHHBIM HHAMBUIYAJIHHBIM TPEAPUHUMATEIEM, UMIOPTEPOM) B TEUCHHE NCCATH JHEW CO JHA
MIPEIbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®@3 ¢
HAUMEHOBAHUE BHECEHblL USMEHEHUA
CM. mekcm HauMeHogaHUsi cmambU 8 rpedbiOywel pedakyuu

Cratbs 23. OTBETCTBEHHOCTh MpOJAaBIA (M3TOTOBUTENS, YMOJHOMOYCHHON OpraHU3alul WK
YHOJHOMOYEHHOTO HHAMBUAYAIbHOTO TPEANPUHUMATENS, HMIIOpPTEPa) 3a MPOCPOUKY
BBITIOJTHEHUS TPeOOBaHUH TOTPEOUTENSA

I'APAHT: Cwm. 3HuUMKroneaun, MoO3vUMU BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 23
HaCTOSIIEro 3aKkoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 ¢espans 2026 2. - @edeparsibHbIl 3aKoH om 28
Oexabps 2025 2. Ne 500-D3
Cm. npedbidywyro pedakyuro

1. 3a Hapymenue npeaycMoTpeHHbix cTatbammn 20, 21 u 22 Hacrosiiero 3akoHa CpPOKOB, a TAKXKe 3a
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HEBBINOJTHEHUE (3a1€PKKY BBIITOJHEHH ) TPEOOBAHNS OTPEOUTEIIS O IIPEIOCTABICHUH €My Ha TIEpHO] PEMOHTA
(3aMeHBI) aHAJOTMYHOTO TOBapa TNpoJamen (M3rOTOBUTENb, YIOJIHOMOYCHHAs OpTraHW3als  HIIH
YIOJTHOMOYEHHBIH HWHIWBUAYAIbHBIN TpeANpHHUMATENb, HMIIOPTEP), AONYCTHUBIIMHA Takue HAPYIISHHUS,
yIJIAYUBACT MOTPEOUTEINIO 32 KAXKIBIH JCHL MIPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJIHOTO MPOIICHTA IICHBI
TOBapa.

Ecnu vHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (IIEHH), OTpEAENICHHOW B COOTBETCTBHH C
HACTOSAIIECH CTaThel, HE MOXKET IPEBHIIIATh CYMMY, YINIAYEHHYI0 TOTPEOUTENEM IO JIOTOBOPY KYILTU-TIPOIAXKH
ToBapa. Ecnu momnexamnias yrnate HeycToiKa SIBHO HeCOpa3MepHa IMOCIEACTBUSIM HapyILICHUs 0053aTeIbCTBA,
CyJ BIIpaBe YMEHBIIUTH HEYCTOMKY.

Llena ToBapa ompezemnseTcsi, UCXOIS W3 €ro ILEHBI, CYIIECTBOBABIIEH B TOM MeCTE, B KOTOPOM
TpeOoBaHMe MOTPEOUTENSI TOJHKHO OBUTO OBITH yIOBIETBOPEHO MPOAABLOM (M3rOTOBUTEIIEM, YIIOJIHOMOUYCHHOM
OpraHu3anyell WM YHOJHOMOYEHHBIM HHIMBUAYAIbHBIM TpEeANpPUHAMATENIEM, HMIIOPTEPOM), B JI€Hb
JOOPOBOJIGHOTO yJIOBJIETBOPEHHS TAaKOTO TPEOOBaHMS WJIM B JICHb BBIHECEHUS CYACOHOTO PEICHHUs, C€CIH
TpeOoBaHHE JOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

2. B ciyuae HeBBINOIHEHUA TPeOOBaHUH MOTPEOUTENSI B CPOKH, IPEAYCMOTPeHHBIE CTaThbsAMMn 20 - 22
HACTOAIIETO 3aKOHa, MOTPEOUTENh BIPaBE MO0 CBOEMY BHIOOPY MPEIBIBUTHh HHBIE TPEOOBAHMS, YCTAHOBJICHHBIC
cTtaTtben 18 Hacrosumero 3akoHa.

Hudopmauus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxkmsabpsa 2007 2. N 234-®3 Baxown
Odononnen cmamveti 23.1, ecmyriarowel 8 CUMY no ucmeyeHuu Copoka Nsamu OHell Nnocie OHsl
oguyuanbHo20 orybruKko8aHus nazeéanno2o Pedepanbro2o 3aKOHA

Cratba 23.1. [locnencTBus HapyIICHUS TPOAABIIOM CPOKa Mepenayn MPeABAPUTEIbHO OIIIAYSHHOTO
TOBapa NOTPEOUTEIIO

TFAPAHT: Cwm. QHuUMKnoneguu, no3vuuu BbICWUMX CYyOOB W apyrue KOMMEHTapum k cratbe 23.1
HaCTOAIICTO 3akoHa

1. JloroBop KymIH-NPOJAXH, NPELyCMaTPUBAIOLIMHA OOS3aHHOCTH MOTPEOUTENsT MperBapUTEeIbLHO
OILIATUTH TOBAp, AOJDKECH COAEPKATh YCIOBUE O CPOKE Iepellaun ToBapa MoTPeOUTEIO.

2. B caywae, ecniu mpojasen, MOJYyYUBUIMM CyMMYy INpEABApUTENBHON OIUIATHI B OINPEICICHHOM
JOTOBOPOM KYIUIM-IPOJAXKH pasMepe, He HCIONHHI OO0S3aHHOCTh IO Iepegaue ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENb IO CBOEMY BBIOODPY BIIpaBe MOTPEeOOBATh:

repelauy OIIaYeHHOIO TOBApa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBbI NIPEABAPUTEIHHON OIJIATHl TOBApa, HE NMepeIaHHOrO MPOAABIIOM.

[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIEHHS YOBITKOB, NPHYUHEHHBIX
€My BCIIEZICTBHE HapyIICHHS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIH-TIPOJIAXKH CPOKa Mepefadd MpeIBapuTeIbHO
OIIaYE€HHOTO TOBApa.

3. B caywae HapylleHHs YCTAHOBIIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Mepeadu
MIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEl] YIUIAaUMBAeT €My 3a KaKAbIM JeHb HPOCPOYKH
HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CyMMBI IIPEABAPUTEIBHOM OIJIaThl TOBAPA.

Heycroiika (meHn) B3bICKMBaeTCsl CO AHSA, KOTAa IO JIOTOBOPY KYIUIM-TIPOJAXKH IIepelada ToBapa
MOTPEeOUTENIO JOJKHA ObUTa OBITH OCYIIECTBJICHA, A0 AHSA MEpeJadyd ToBapa MOTPEOUTENI0 WM A0 JHA
yIOBIETBOPEHUS TpeOOBaHUsI MOTPEOUTENS O BO3BpATEe My NPEABAPUTENBHO YIJIAYeHHOH UM CyMMBI.

CymMa B3bICKaHHOH MOTpeOUTeNeM HEYCTONKH (IIEHH) HE MOYKET MPEBBIIIATh CYMMY HpeABaAPUTEIbHON
OIIJIaTHl TOBapa.

4. TpeOoBaHus MOTpeOHTENST O BO3BpaTe YIUIAYSHHOW 32 TOBAap CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TMOJUIEKAT YAOBIETBOPEHUIO TPOJABLIOM B TeUeHHE JeciITH JOHEH CO JHS TpenbsSBICHUA
COOTBETCTBYIOIIETO TPeOOBaHMS.

5. TpeOoBanus MOTpeOUTENS], YCTAHOBIEHHBIE MYHKTOM 2 HACTOSAIICH CTaThH, HE MOIJIEKAT
YIOBJIETBOPEHUIO, €CIIH MPOJABELl JOKAXKET, YTO HAPYLIEHUE CPOKOB IEpeAayy IOTPEOUTENIO IPEaBAPUTEIBHO
OIJTAYEHHOTO TOBapa MPOU30IIIO BCISACTBHE HENPEOLONVMON CUMbl UITH 1O BUHE MOTPEOUTEIIS.

Crtatbs 24. Pacuersl ¢ moTpeduTeIeM B Cilyyae IPHOOPETSHUS] UM TOBapa HEHAJISKAIIero Ka4yecTBa

TFAPAHT: Cwm. OHuukroneguw, nosvumMyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum Kk cratbe 24
HaCTOAIICTO 3akoHa

HUudopmauus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl uU3MeHeHus:, 8CMynarouiue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnuKko8aHus nazeanno2o PedepanrbHo20 3aKoHA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAYeCTBA HA TOBApP ATOM K€ MAapKH (ITUX K€ MOJCTH U (WIITH)
apTUKYyIa) Iepepacyer [eHbl TOBapa He IPON3BOINUTCS.

Hudopmayus 06 usmenenusx: @edeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 2
6HeceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

2. Tlpm 3amMeHe TOBapa HEHAJIEKAIIETO KadyecTBa HA TAKOW € TOBap NPYro Mapku (MOIEiH,
apTUKYyIa) B CiIy4ae, eciii [leHa TOBapa, MOJIeXKAaIero 3aMeHe, HHKE [IEHBI TOBapa, MPEAOCTABICHHOTO B3aMeH,
MOTPeOUTENh TODKEH AOIUIATUTH PA3HUILY B IIEHAX; B CIydae, €CIH IIeHa TOBapa, MOJJIeKaIlero 3aMeHe, BhIIIe
[IEHBl TOBapa, IMPEIOCTABICHHOTO B3aMEH, pa3HUIAa B II€HaX BHIIUIA4YMBaeTcs moTpeburento. llena ToBapa,
MOJJIKAIIETO 3aMeHe, ONpeAesieTCs Ha MOMEHT ero 3aMeHbl, a €Clii TpeOOBaHHWE IOTpeOuTeNns He
YAOBIETBOPEHO MPOAABIOM, LIEHA 3aMEHSEMOI'0 TOBapa M ILieHa NepelaBaeMOro B3aMeH TOBapa OMpenesioTCs
Ha MOMEHT BBIHECEHHUS CYJO0M PEILICHUs O 3aMeHe ToBapa.

Hndopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 17 Oexabps 1999 2. N 212-@3 nynkm 3
UBJTIOJICEH 8 HOBOU PeOaKyulU
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

3.B ClIy4dac nNpeaAbABICHUSA 1'[0Tp66I/ITeJ'IeM Tpe6OBaHI/I$I 0 COpasMCPHOM YMCHBIICHUHN HOKynHOfI IICHBI
TOBAapa B pacuUCT NPpUHHUMACTCA LI€HA TOBApa HAa MOMCHT MPCABABICHUA HOTpe6I/ITCHCM Tpe6OBaHI/IH 00 YL CHKC
nJii, €CJIM OHO I[O6p0BOJH)HO HE YOOBJICTBOPCHO, Ha MOMCHT BBIHCCCHUSA CyAOM pPEIICHUA O COPasSMCPHOM
YMCHBUICHUN HOKYHHOﬁ OCHBI.

Hupopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 ¢espans 2026 2. - @edeparsibHbIl 3aKoH om 28
oexabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKALIETO KadecTBa MOTPEOWTENHh BIpaBe TPeOOBATH BO3MEIICHHUS
pa3HULIBI MEXy LIEHOM TOBapa, yCTAaHOBJIEHHOM JIOTOBOPOM, U LIEHOW COOTBETCTBYIOLIETO TOBapa HA MOMEHT
TIOOPOBOJIEHOTO YAOBIETBOPECHHSI TAKOTO TPEOOBAHUS WIIH, €CITH TPpeOOBaHHUE TOOPOBOJIIBHO HE YIOBICTBOPEHO,
Ha MOMEHT BBIHECEHHS CyIOM PEIICHUSI.

[Ipn BO3Bpare TEXHHYECKH CIOXKHOTO TOBapa HEHAJIekKAIIEro KadecTBa MMOTPEOUTENb BIIpaBe
TpeOOBaTh BO3MEIICHHUS Pa3HUIBI MEXIy IIEHOM TOBapa, yCTaHOBIEHHOW JOTOBOPOM, W IIEHOW aHAJIOTHYHOTO
[0 TEXHHYECKUM H DKCILTYaTallMOHHBIM XapaKTePUCTUKAM, 00JIaarolIero TaKo ke CTENeHBbI0 M3HOCA U TOTO
K€ TO/a BBIIYCKa COOTBETCTBYIOIErO TOBapa HA MOMEHT JOOPOBOJBHOTO yIOBJIETBOPEHUS TPEOOBAHUS WIIH,
ecnu TpeboBaHUE NTOOPOBOJIBHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyaoM pemreHus. [lonoxkeHus B
YacTH ONPEJCIICHUS TAaKOW pPa3HUIIbI, YCTAHOBJICHHBIC HACTOSIIMM a03aleM, He TPUMEHSIOTCS, €CIU IpH
3aKJIIOUCHUU JOroBOpa HOTpe6I/IT€J'II: 6]:1.]'[ YMBIIUUICHHO BBCACH IPOJaBLOM B 3a6ﬂy)i(,[[CHI/Ie OTHOCHTCIIBHO
TCXHUYCCKUX U IKCILTYaTallUOHHBLIX XaPaKTCPUCTUK, CTCIICHU U3HOCA U I'0Jia BBIIYCKa TOBapa, 4TO MPUBEJIO K
NPUOOPETCHNUIO TOTPEOUTENIEM TOBapa, XapaKTEPUCTHKU KOTOPOrO  CYIIECTBEHHO OTJIMYAOTCS  OT
XapaKTCpUCTHUK, YKa3aHHBIX B JOrOBOPC KYIUIN-IIPOOAXKU. B Takom ciIydya€ MNpPUMCHAIOTCA II0JIOXKCHUS,
yCTaHOBJIEHHBIE ab03aLeM NepBbIM HACTOAIIETO ITYHKTA.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 o. N 171-@3 nynkm 5
UBTI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

5. B cmywae Bo3BpaTa TOBapa HEHA[JIEKAIIETO0 KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOHUTEIIO
BO3BpALIAETCs yIJIaYeHHAas 3a TOBap JIEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa yKa3aHHOTO
TOBapa KPeIuTa, a TAKKe BO3MEIIAeTCs IUIaTa 3a IPEI0CTaBICHUE KPEeIUTa.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 oexabpsa 2013 2. N 363-@3 cmamos 24
dononnena nyHkmom 6, gcmynarowum 8 cusy c 1 uona 2014 a.

6. B crmyuyae Bo3Bpara TOBapa HEHQIIEKAINETO KAavyecTBa, MPHUOOPETEHHOTO MOTPEOHTENIEM 3a CYeT
MMOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBer 00sf3aH BO3BPAaTUTh MOTPEOWTENO YIDIAY€HHYIO 3a TOBap
JICHSXKHYIO CYMMY, a TaKkKe BO3MECTUTD YIUIAUCHHBIC TOTPEOUTENIEM TPOLICHTHI ¥ WHBIC MJIATEXHU MO JIOTOBOPY
MOTPEOUTENHCKOTO KpenuTa (3aiiMa).

CraTtbsa 25. [IpaBo noTpeduTtens Ha 0OMEH TOBapa HaJUICKAIIEro KauecTBa

T'APAHT: Cwm. 3HUMKIOMNEAMW, MO3MLUMM BbICLUMX CYOOB W ApyrHe KOMMEHTapuUu K cratbe 25
HaAaCTOALLICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: ®DedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-®@3 6 nynxm 1
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. Tlotpeburens BHpaBe OOMEHSTH HENPOAOBOJILCTBEHHBI TOBap HAJJICKAIETO KayecTBa Ha
AHAJIOTHYHBIA TOBAap Yy MpOJaBlia, Yy KOTOPOTO 3TOT TOBap ObUT NMPUOOpPETEH, €CclM YKa3aHHBIA TOBap HE
rogomien mo ¢popme, radbapuram, pacory, pacBeTke, pa3Mepy Wi KOMIUICKTAIIHH.

[loTpeburenr wMeeT mpaBo Ha OOMEH HEMPOAOBOJIBCTBEHHOI'O TOBapa HAJIEKAaIero KadecTBa B
TEYEeHNE YETHIPHAIIATH THEH, HE CUUTAsl THS €TO MOKYTIKH.

OOMeH HepoJOBONBCTBEHHOTO TOBapa HAJIEKAIIEro KadyecTBa MPOBOIUTCS, €CIH yKa3aHHBIH TOBap
He OBLT B yNmOTpeOJIeHWH, COXPAHEHBI €r0 TOBAPHBIA BHII, MOTPEOUTENHCKHIE CBOWCTBA, TUIOMOBI, (haOpHUIHbIe
SIPJIBIKH, @ TAKXKE UMEETCS] TOBAPHBII YeK MM KaCCOBBIN YeK JTMOO0 MHOM MOATBEP K JAIOIIUI OIJIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBUE y MOTpeOMTENsl TOBAPHOIO YeKa MM KacCOBOTO dYeKa JHO0 HHOTO
MOATBEPXKJAIOIIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CCHUIAThCS Ha CBUACTEIBCKHE
MOKa3aHusl.

lMepeyveHb ToBapoB, He MOAJCKANIMX OOMEHY MO OCHOBAHUSIM, yKa3aHHBIM B HACTOsAIICH CTaThe,
yrBepxkaercs IIpasurensctsoM Poccuiickoit denepanuu.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKkoHOM om 21 oexabps 2004 e. N 171-®@3 nynkm 2
UBJLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. B cnyuae, eciii aHaJIOTUYHBIN TOBAap OTCYTCTBYET B MPOJaXe HA JICHb OOpAICHHS MOTPEOUTENS K
npoaaniy, HOTpeGI/ITeHL BIIpaBC€ OTKa3aTbCA OT MCIIOJIHCHHA O0TroBOpa KYIUIM-TIPOAAXHU H HOTpeGOBaTL
BO3BpaTa yIUIAaYeHHOW 3a YKa3aHHBIM TOBap [E€HEKHOM CcyMmMbl. TpeboBaHme moTpeOHTENs] O BO3BpaTe
YIJIAYEHHOM 3a YKa3aHHBIA TOBAp JAEHEXKHON CYMMBbI MOJJIEAKUT YOBIETBOPEHHUIO B TEUCHUE TPEX JHEU CO AHS
BO3BpATa yKa3aHHOTO TOBapa.

[lo cormameHuto moOTpeOWTENs C MPOMABIIOM OOMEH TOBapa MOXET OBITh TNPEAYCMOTPEH MpH
MIOCTYIUIEHUH aHAJIOTHYHOTO ToBapa B npoaaxy. [Ipogaser 00s13aH He3aMeIUTETHLHO COOOIIUTH OTPEOUTEITEO
0 MOCTYIJICHUU aHAJIOTMYHOTO TOBapa B MPOJAXKY.

CraTbs 26. YTpatuna cuny.
Hupopmayus 06 usmenenusx: Cm. mexem cmampsu 26

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 dexkabps 2004 2. N 171-D3 znasa II dononnena
cmamoeil 26.1

Cratbs 26.1. /IucTaHIMOHHBIN CLIOCOO TIPOIaXK TOBapa

TFAPAHT: Cwm. JHUMKroneguwn, no3vuun BbICWIMX CYAOB u Apyrue KOMMEHTapuum k cratbe 26.1
HaCTOAIICTO 3akoHa

HUndopmanus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsaopa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. [JoroBOp pO3HMYHON KYIUTH-IPOJAXXH MOXKET OBITh 3aKIIOYEH Ha OCHOBAaHUHM O3HAKOMIICHHS
MoTpeOuTENs € TPEATIOKEHHBIM INPOJABLOM OINMCAHMEM TOBapa IIOCPEACTBOM KaTajOroB, IMPOCHEKTOB,
OykieToB, (OTOCHHUMKOB, CPEICTB CBS3U (TECJICBU3HMOHHOM, MOYTOBOH, PAaJHOCBSI3U U IPYTUX) WM WHBIMH
HCKITIOYAIOIUMH BO3MOKHOCTh HETIOCPEICTBEHHOT'O O3HAKOMJICHHs MOTPEOUTENsI ¢ TOBapoM JMO0 00pa3iom
TOBapa MpH 3aKIF0YECHUU TaKOTO JOroBopa (AVMCTaHLUMOHHbLIV crocob npoaaxun Tosapa) crnocodaMu.

Hngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 cenmsops 2026 2. - @edeparibHbIl 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cwm. 6yOywiyto pedaKyuro

2. [IpogaBuioM 110 3aKIIOYEHUsT JOTOBOPa NOJDKHA OBITH MpeaocTaBiieHa moTpeduTemnto nadopmanus oo
OCHOBHBIX IOTPEOUTENBCKUX CBOIicTBaX ToBapa, 00 ajpece (MecTe HAaXOXICHUS) IPOJAABIA, O MECTe
M3TOTOBJICHUS] TOBapa, O MOJHOM (UPMEHHOM HAWMEHOBAaHMM (HAMMEHOBAaHHMHM) IMpojaBla (M3TOTOBHUTEINS), O
1ieHe U 00 yCIOBHUSIX MPUOOPETEHUsI TOBapa, O €ro JOCTAaBKE, CPOKE CIy>KObI, CPOKE TOAHOCTH U TapaHTUHHOM
CpOKE, O IOpsAAKE OIUIaThl TOBapa, a TAaKXKE O CPOKE, B TEUCHHE KOTOPOro MAEHCTBYET IPENIOXKEHUE O
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3aKJIIOUCHHUU J0T0BOpa.

Hupopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbil 3aKOH om 28
oexkabps 2024 2. Ne 546-D3
Cwm. 6ydywyto pedakyuro

I'APAHT: [loctaHoBnenmemM Koucruryuuonnoro Cyna Poccuiickoii @enepanuu ot 17 despamsa 2026 r.
Ne 7-I1 mysHkT 3 mpu3zHaH He cooTBeTcTBYOmMM Koucturyimn P® B yacTH He yCTaHABIMBAIOIIEH IS
MOTPEOUTENISI BO3MOXKHOCTH BO3Bpara MPUOOPETEHHOTO WM JUCTAHIIMOHHO (B YaCTHOCTH, 4Yepe3 CeTh
"NuTepHeT") TOBapa HaAIEKAIIEro KauecTBa JUCTAHIIMOHHBIM CIIOCOO0OM

3. IloTpebuteno B MOMEHT JOCTaBKH TOBapa JOJDKHA ObITh B NMHUCHbMEHHOH (hopMe IpeaocTaBicHa
uHpoOpMaIUs o ToBape, npeaycMorpenHas CTaTbell 10 Hacrosimero 3akoHa, a TakXke NpPETyCMOTPEHHAs
MyHKTOM 4 HacTosmel cTaThi HHGOPMAIHS O TIOPSAAKE M CPOKAX BO3BpaTa TOBapa.

TCAPAHT: [loctaHoBneHnem Koncrturymmonunoro Cyna Poccutickoit ®enepanmu ot 17 despans 2026 .
Ne 7-I1 myukr 4 npuszHad He cooTBeTcTBYyOmMM Koxcturyimun P® B yacTh He yCTaHABIMBAIOIIEH IS
MOTPEOUTENSI BO3MOXKHOCTH BO3BpaTa MPUOOPETEHHOTO WM TUCTAHITMOHHO (B YAaCTHOCTH, Yepe3 CETh
"NaTepHeT") TOBapa HaANIEKaIero KauecTBa TUCTAHIIMOHHBIM CITOCOO0OM

4. TloTpeOuTens BIpaBe OTKA3aThCsl OT TOBapa B JIIO0OE BpeMs 0 €ro Iepenadd, a Mocie mnepeaadu
TOBAapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecnu uH(bopManusa 0 TMOPSIKE M CPOKAX BO3BpaTa TOBapa HAICHKAIIECTO KauecTBa He ObLia
MIPEJOCTaBIIeHa B MUCbMEHHON (hopME B MOMEHT JIOCTaBKHM TOBapa, HOTPEOUTEIb BIIPaBE OTKAa3aThCsl OT TOBapa
B TEUCHHE TPEX MECALIEB C MOMEHTA Iepejauy ToBapa.

BosBpar ToBapa Haasexallero KauecTBa BO3SMOXKEH B CiIydae, €CIIM COXPaHEHbl €ro TOBapHBIN BHI,
MOTPEOUTENBCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIONINI (aKT U YCIOBHS MOKYIKH yKa3aHHOTO
ToBapa. OTCyTCTBUE Yy TOTpeOHTENsT AOKyMEHTa, MOATBEpKAaromero (GakT U YCIOBHs MOKYIIKA TOBapa, He
JIMIIAET er0 BO3MOKHOCTH CChIIATHCS Ha IPYTHE I0KAa3aTeNbCTBA MPHOOPETEHNS TOBapa y JaHHOTO IPOJIaBIIA.

[Morpebutens He BIOpaBe OTKa3aThCs OT TOBapa HAWICKAIETO KadecTBa, HMEIOIIETO
WHIAUBUAYAJIbHO-ONIPCACIICHHBIC CBOﬁCTBa, eCciim y1(a3aHHBII>i TOBAp MOXET OBLITH MCIIOJIL30BAH MCKIIOUYATEILHO
MIPHOOPETAIOIINM €T0 IIOTPeOUTEIEM.

IIpu oTkaze moOTpeOUTENs OT TOBapa MPOAABEl] JOJDKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
YIJIAYCHHYIO TIOTPEOUTENIEM TI0 JIOTOBOPY, 32 UCKITIOUCHHUEM PACXOJIOB MPOJIABIIA HA JOCTaBKY OT MOTPEOUTENS
BO3BPAIICHHOI'O0 TOBapa, HE TMO3JHEeE 4YeM 4dYepe3 JeCiATh IHEH CO JHS TPEABbSIBICHHS MOTpeOUTeneM
COOTBETCTBYIOIIEIO TPEOOBAHUS.

5. IlocnencTBusl MpoJaXu TOBapa HEHAJIEKAIIEro KayecTBa TUCTAHIIMOHHBIM CIIOCOOOM MpPOJAXu
TOBapa yCTAHOBJICHBI TIOJIOKEHUSIMH, ITPEAYCMOTPEHHBIMU CTATbAMN 18 - 24 HacTosero 3akoHa.

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKkoHOM om 18 wwons 2011 2. N 242-D3 znasa 1
dononnena cmamvetl 26.2, gcmynarowel e curny c 1 aseycma 2011 a.

Cratbs 26.2. [IpaBuia nmpoaaxu OTACIBHBIX BUIOB TOBApOB
IF'APAHT: Cwm. KOMMEHTapuu k crathbe 26.2 HacTOsIIEro 3akoHa

[MpaBuna mnpomaxd OTACTBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBHUTENBCTBOM PocCHIiCKOM
Denepanuu.

I'naga II1. 3amuTa npaB norpeduTeJieii MPU BbINOJHEHUH PadoT (OKA3aHUM YCJIYT)

IF'APAHT: Cwm. cxemy "3ammra npaB moTpeOuTeNnell Ipy BRIMTOJHEHUH padoT (0OKa3aHUM yciyr)"

Cratbsa 27. Cpoku BBHINOIHEHHS paboT (OKa3aHUs yCIIyT)
TCAPAHT: Cwm. QHUMKNONeanu u apyriue KOMMEHTapUK K ctathe 27 HACTOAIIEro 3aKoHa

1. VicnonHuternb o0sf3aH OCYLIECTBHTH BBINOJHEHHE pPa0OTHl (OKa3aHWE YCIYTH) B CpOK,
YCTAHOBJICHHBIH NPAaBUJIAMH BBIIIOJIHEHUS OTAEIBHBIX BUAOB PabOT (OKa3aHMs OTHCIBHBIX BHIOB YCIYT) HMIIH
JOTOBOPOM O BBINIOJIHEHMH paloT (oka3aHuM yciyr). B moroBope o BoImonHeHHH paboT (OKa3aHUHM YCIYT)
MOJKET MPeayCMaTpPUBATHCSI CPOK BBHIMOTHEHUSI PaOOTHI (OKa3aHHs YCIYTH), €CIM yKa3aHHBIMU IpaBUJIaMH OH
HE MpEeIyCMOTPEH, a TaKKe CPOK MEHbBIIEH MPOAOKUTENBHOCTH, YEM CPOK, YCTAHOBJIEHHBIM YyKa3aHHBIMH
MIpaBUIIAMH.

Hnghopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 2
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

2. Cpok BBITTOTHEHHS pabOThI (OKa3aHUS YCITyTH) MOXKET ONPEIEIIATHCS MaToi (TMIepHoaoM), K KOTOPOM
JIOJDKHO OBITh 3aKOHYEHO BBINTOJIHEHHE pa0OTHI (OKa3aHWE YCIyrH) Wi () Jatoil (mepuoaomM), K KOTOpPOH
HCTIOJIHUTENb JOJDKEH MPUCTYITUTD K BBIMOTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamos 27
odononnena nynkmom 3

3. B cmyuae, ecnu BbITONHEHHE paboOTHl (OKa3aHHME YCITYTH) OCYMIECTBISETCS MO 4YacTsIM (IJOCTaBKa
MIePHOINYECKOIl TIeYaTH, TEXHMYECKOe OOCITy)KMBaHHE) B TCYCHHE CPOKA ACHCTBHUS JOTOBOpPA O BBHINOIHEHHU
paboT (OKa3aHWM YCIYT), JOJDKHBI HPEIyCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKH (IIEPHOBI) BBIOTHEHHS
Takux paboT (OKa3aHUs yCiIyr).

[lo cornamenuio CTOPOH B JOTOBOPE MOTYT OBITH MPEOYCMOTPEHBI TaKXKe CPOKH 3aBEpILICHHS
OTIETBHBIX 3TANIOB PAOOTHI (TPOMEKYTOUHBIE CPOKH).

Cratbs 28. [locneacTBrs HAPYIICHUS UCIIOIHUTENIEM CPOKOB BBIITOJIHEHHS pa0oT (OKa3aHHs YCIIyT)

I'APAHT: Cwm. 3HuUuMKnoneguu, MO3vUMW BbICLUMX CYOOB W ApyrHe KOMMEHTapuum k cratbe 28
HaCTOSIIEro 3aKoHa

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
BHeCerbl UsMeHerus, ecmyraruwue 8 Ccusly no ucmeyenuu COpOKa namu OHell nocie OHs od)uuuaanon
onybriukosaHuUs nazeannoz2o PedepanvbHo2o 3aKoHa

Cm. mekcm riyHKkma 8 rpeobidyuied pedakyuu

1. Ecnu ucnoiHMTENs HApYHIMI CPOKU BBIMOJMHEHHUS paboTHl (OKa3aHMs YCIYIH) - CPOKH Havajga U
(1K) OKOHYAHUS BBIMOJIHEHUS Pa0OTHl (OKa3aHUS YCIyTH) M (MJIM) MPOMEXKYTOYHBIE CPOKU BBIIOJHEHUS
paboThl (OKa3aHUs YCIYTH) UM BO BPEMS BBIMOJIHEHUS paOOThI (OKa3aHUS YCIIyTH) CTal0 OYCBHUIHBIM, YTO OHA
He Oy/IeT BBIMOJIHEHA B CPOK, TOTPEOUTEIH 10 CBOEMY BhIOOPY BIIpaBe:

Ha3HAYUTh NCMOSTHUTENIO HOBBIN CPOK;

[IOPYYHUTH BBITTOJIHEHHE paboTHI (OKa3aHWEe YCIYTH) TPETHUM JIMIAM 34 Pa3yMHYIO [IEHY WJIH BBITIOTHUTH
€€ CBOMMH CHJIAaMH ¥ IOTPeOOBaTh OT MCMIOIHUTENS BO3MEIEHHS TOHECEHHBIX PAaCcX00B;

oTpebOBaTh YMEHBIIICHUS IICHEI 32 BBHITIOTHEHHE Pa0OTHI (OKa3aHUE YCIIYTH);

0TKa3aThCsl OT UCIIOITHEHHSI IOTOBOPA O BBHITIOJHEHUH PAOOTHI (OKa3aHUH YCITyTH).

MoTpebuTens BhpaBe MOTPeOOBATh TAKXKE MONHOIO BO3MEIICHHUS YOBITKOB, NPHYMHEHHBIX €My B
CBSI3W C HApYyLICHHEM CPOKOB BBIIOJIHEHHs palOoThl (OKa3aHUs YCIyrH). YOBITKHM BO3MEINAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHMI OTPEOUTENS.

Hngopmayus 06 usmenenusx: PedeparnbHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Haznauennsle motpeOUTEIEM HOBBIE CPOKH BBIMTOJHEHUS paOOTHI (OKa3aHHs YCIYTH) YKa3bIBAIOTCS B
JOTOBOPE O BHIMOJIHEHUH PaOOTHI (OKa3aHUH YCIIYTH).

B cinyuae mnpocpoukm HOBBIX CPOKOB TOTpEOMTENb BIIpaBe MPENbIBUTh HCIIOJHUTENIO HHBIE
TpeOOoBaHMS, YCTaHOBIICHHBIEC YHKTOM 1 HacTosmiel cTaThy.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®D3 ¢ nynkm 3
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyujel pedakyuu

3. lleHa BBIMONHEHHOW PabOTHI (OKa3aHHOW YCIIyrH), BO3BpallaeMas MOTPEOUTEI0 MPU OTKa3e OT
WCTIOTHEHHSI IOTOBOpPA O BBITIOJIHEHUHM PAa0OTHI (OKa3aHWU YCIIYyTH), a TaKKe YUUThIBaeMas MPHU yMEHbBIICHUH
[IEHBI BHITIOJTHEHHON paboThI (OKa3aHHOW yCIIYTH), OIPEIEISIETCs] B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTtaTbu
24 nacrosiero 3aKoHa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

4. Ilpu oTKa3e OT MCHOJHEHUS JOTOBOPA O BHINOJHEHHH pabOTH! (OKa3aHUM YCIYTH) HCIIOJNHHUTENb HE
BIIpaBe TpeOOBATh BO3MELICHUSI CBOMX 3aTpar, MPOM3BEACHHBIX B NPOIECCE BHIMOIHEHHS paboThl (OKa3aHMs
yCIIyTH), a TaKXkKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a HCKIIOYEHHEM Ciydas, eciu
MIOTPEOUTENh IPUHSIT BBIITOIIHEHHYIO PaboTy (OKa3aHHYO YCIYTY).
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Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 17 oexabps 1999 o. N 212-®3 ¢ nynkm 5
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

5. B ciywae HapyleHHs yCTAHOBJICHHBIX CPOKOB BBIITONHEHHUS pabOThl (OKa3aHUS YCIYTH) WU
HA3HAUCHHBIX MMOTpeOUTENIeM Ha OCHOBaHWUHM [MYHKTA 1 HacTOsIeH CTaThH HOBBIX CPOKOB HCIIOJHUTEIb
YIUTAYMBACT MOTPEOUTEINIO 33 KAXKIBIN JICHB (Yac, €CIIM CPOK OTPECIICH B YacaxX) MPOCPOUKH HEYCTOUKY (ITCHIO)
B pa3Mepe TpexX MPOIICHTOB IIEHBI BBHITIOJIHEHUS PaboTh (OKa3aHUS yCIIYTH), a €CITU IIeHA BBITIOJIHEHUS PabOTHI
(OKazaHMS yCIyTH) JOTOBOPOM O BBHITIOJHEHHWH paboT (OKa3aHWM yCIyT) HE OmNpejeNieHa - oOIel 1eHbl 3aKasa.
JloroBopoM 0 BBINONHEHHH pabOT (OKAa3aHUHM YCIIYT) MEXKAY HOTPEOUTENeM M HCIOIHHUTEIEM MOXKET OBITh
yCTaHOBJIEH Oo0Jiee BEICOKUI pa3Mep HEeYyCTONKH (IICHH).

Heycroiika (meHs) 3a HapylleHHEe CPOKOB Hauyania BBIMOJHEHHs paOoThl (OKa3aHUS yCIYTH), €e dTara
B3BICKMBAETCSl 3a KaXKIObld JeHb (Yac, ecld CPOK OINpelelieH B dacax) NPOCPOYKHM BIUIOTH IO Hadaja
BBIMOJIHEHNUSL Pa0OTHl (OKa3aHWsl YCIYTH), €€ JTama WIM TNpeIbsIBICHUS MOTpeOuTeneM TpeOoBaHUH,
NpeyCMOTPEHHBIX MYHKTOM 1 HacTosIei CTaThH.

Heycroiika (meHs1) 3a HapylieHHE CPOKOB OKOHYAHHS BBIIOJHEHUS Pa0OTHl (OKa3aHUsSl yCIYyTH), ec
JTarna B3BICKUBACTCS 32 KaXKIbI JIeHb (Yac, €CIIM CPOK ONpeeseH B Yacax) MPOCPOUKH BIUIOTH 10 OKOHYAHHUS
BBIITOJTHEHUST paboOThl (OKazaHWs YCIYrHW), €€ OJTana WM MPEeIbSBICHUsS NOTpeOuTesneM TpeboBaHuil,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTOsIIeH cTaThH.

CyMMa B3BICKaHHOM TOTpeduTeNeM HEYCTOWKH (TICHW) HE MOXET IPEBBIMIATh IIEHY OTISIHHOTO BHAA
BBINOJIHEHNS PaOOTHI (OKa3aHMs YCIyTH) WIK OOIIYyIO LEHY 3aKa3a, €CJIM [I€Ha BBIIOJIHEHHUS OTIEIbHOTO BHIA
paboTsI (OKa3aHUs yCIYTH) HE OIpe/IeieHa JOTOBOPOM O BBHITIOTHEHHH PabOTHI (OKa3aHUM YCIIYTH).

Pasmep HeycToliku (1I€HN) ONpenensieTcs, MCXOIs U3 LEHBI BBITOJIHEHUS paboThl (OKa3aHUs YCIyTH), a
€CIIM yKa3aHHas IIeHa He OIpelesieHa, MCXOMAs M3 OOLIeH IIeHBl 3aKas3a, CyIIECTBOBAaBILEH B TOM MeCTe, B
KOTOPOM TpeOoBaHUE MOTPEOUTENSI OTKHO OBUIO OBITH YOBIETBOPEHO MCIIONHHUTENEM B I€HB J0OPOBOJIBLHOTO
YIOBIETBOPEHUS] Takoro TpeOOBaHMS WM B JI€Hb BBIHECEHHS CYACOHOTO pEUICHUs, €clii TpeOOBaHHUE
noTpeduTeNs J0OPOBOIBLHO YOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus mMOTpeOUTENsI, YCTAHOBJICHHBIE [MYHKTOM 71 HacTrosmieil craTbu, HE MOJUICKAT
YIOBIETBOPEHUIO, €CIIM HCIOJHUTENh JOKAXKET, YTO HApYyIIEHHE CPOKOB BBIMIOJHEHUS pPabOTHl (OKa3aHUS
YCIYT'H) TIPOU30IILIO BCIISICTBHE HETTPEOIOTUMOM CHIIBI MIIH TI0 BUHE TIOTPEOUTEIISI.

CraTtbsa 29. IIpaBa noTpeduTenst npu 0OHAPYKEHUH HEIOCTATKOB BBITOIHEHHON paboThl (OKa3aHHON
YCIIyTH)
I'APAHT: Cwm. 3HUMKNONeauu, Mo3vuMu BbICLUMX CYOOB W Apyrue KOMMEHTapuu x cratbe 29
HACTOSIIETO 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-®P3 6 nynkm 1
6HeCceHbl UBMEHECHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. IToTpeburens npu 0OHAPYEHUH HEJOCTATKOB BBHIOJIHEHHOW paboThl (OKa3aHHOHN yCIyTH) BIpaBe
10 CBOEMY BEIOOPY MTOTPEeOOBATE:

0e3BO3ME3THOTO YCTPAHEHUS HEIOCTATKOB BBIITOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIIEHH IIEHBI BEITIOJTHEHHOU pabOoThI (0Ka3aHHOU yCITyTH);

0e3BO3ME3HOTO M3TOTOBIIEHUS IPYTrod Belly W3 OJHOPOIHOTO MaTepHalia TaKoro K€ KadyecTBa WU
IIOBTOPHOTO BBIMONHEHUS paboTel. [lpu 3TOoM moTpeOuTens 00si3aH BO3BPATHTH paHEe IEPENaHHYI0 eMy
WCTIOJTHUTEJIEM BEIIlb;

BO3MEILICHNUSI TOHECEHHBIX KM pPacXOAOB II0 YCTPAaHEHUIO HEAOCTATKOB BBIOJHEHHOW paloTHI
(oka3aHHOH yCIIyr) CBOUMU CHJIaMH WJIM TPETHUMU JINLIAMHU.

YnoenerBopenue TpeOoBaHMN TOTPeOUTENIE O OE3BO3ME3HOM YCTPaHSHHM HEJOCTaTKOB, 00
W3TOTOBJICHUU APYrOod BEIIM MM O MOBTOPHOM BBINOJHEHHU PabOThl (OKa3aHUM YCIYTH) HE OCBOOOXKIAeT
WCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKH 32 HapyIIeHUE CPOKA OKOHYAHWS BBIMIOJIHEHHS PabOThI
(oxazaHus yCIIyTH).

IToTpebuTens BIpaBe 0TKA3aThCS OT UCIIOIHEHHUS TOTOBOPA O BBHITOJIHEHUH pa0OTHI (OKa3aHUH YCIYTH)
W TOTpeOOBaTh IOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBIICHHBIA YKa3aHHBIM JOTOBOPOM CpPOK
HEJOCTaTKH BBITIOJHEHHON palboThl (OKa3aHHOW YCIyTH) He yCTpaHeHbl mcnoiHuteneM. [lorpeOutens Tarke
BIIpaBE OTKa3aThCsl OT HWCIIONHEHMsS JOTOBOpa O BEHINONHEHWH paboThl (OKa3aHWHM YCIYTH), €CIH WM
OoOHApyXEHBI CYIIECTBEHHBIC HEIOCTATKH BBIONHEHHOW paboThl (OKa3aHHOW YCIyr'H) WM UWHBIS
CYLIECTBEHHBIEC OTCTYIUICHUS OT YCJIOBHH JOTOBOPA.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[MotpebuTtens BrpaBe NOTPEOOBATH TAKXKE ITOJHOTO BO3MEIEHHS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H
C HEZOCTaTKaMH BBIITOJIHEHHON paboThl (OKa3aHHOW yCIIyTH). Y OBITKH BO3MEMIAIOTCS B CPOKH, YCTAaHOBIICHHBIC
JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI TOTPEOUTEIS.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®@3 ¢ nynkm 2
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

2. llena BBITIONIHEHHOH pa0OTHI (OKa3aHHOW YCIyTH), BO3BpaliaeMas IMOTPEOUTETI0 MPH OTKaze OT
WCTIOJIHEHHSI JIOTOBOPA O BBITIOJIHEHUH PabOThI (OKa3aHWU YCIYTH), a TAKXKE YYUThIBAcMasl MPH YMEHBIICHUH
[IEHBI BHITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISIETCS] B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTaTbn
24 HacTosIIEro 3aKoHa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MEHEeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. TpeOoBaHus, cBA3aHHBIE C HEIOCTATKAMU BBIOJHEHHON paboTHI (OKa3aHHOW yCIyIH), MOTYT OBITh
MPEObsBICHBl NP NPUHATUU BBIIOJIHEHHOM paboThl (OKAa3aHHOHM yCIYrW) WM B XOJA€ BBINOJIHEHUS pabOTHI
(oxazaHus yciyru) 0o, eciad HEBO3MOXXHO OOHAPYXHUTh HEIOCTATKH NPH NPUHITHN BBHIOJTHEHHOW pabOTHI
(oka3aHHOH yCiIyTrH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[Morpebutens BIpaBe MPEABSIBISATh TPEOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMH BBITIOJHEHHON palboThI
(oka3aHHON yCIyrH), €clid OHM OOHapyKeHbl B TEUEHHE TapaHTHUIHOIO CpOKa, a MpH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B IIpeJiesiaX JABYX JIET CO JAHS MPUHSATHS BBIIOJTHEHHOW paOOThl (OKa3aHHOM YCIYTH) WU MSATH
JIET B OTHOIIEHWH HEJOCTATKOB B CTPOEHUH M MHOM HEJIBIDKUMOM MMYIIECTBE.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 cmamovs 29
00NONHeHa NYHKMoM 4

4. VcnonHUTENs OTBEYAET 32 HEMOCTATKH paboTHI (YCIYTH), HA KOTOPYIO HE YCTAHOBJICH IapaHTUIHBIN
CPOK, €CIT MOTPEOUTENb JOKAXKET, YTO OHU BO3HHUKIIU JIO €€ MPUHATHS MM U M0 IPUYIWHAM, BOHUKIIAM JI0
3TOrO MOMCHTA.

B otHOmIEeHNN paboTh! (YCIyrH), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIA CPOK, UCTIOTHUTENHh OTBEYAET
3a ee HeIOCTAaTKH, €CIIi He JTOKaKeT, YTO OHHM BO3HHUKIU TIOCIE MPHUHATHS Pa0OThl (YCIyTH) MOTpedHTeneM
BCIIE/ICTBYE HApYIICHUS MM TPaBUJI UCTIOIB30BAHMS pe3yibTata paboTsl (YCIyrH), NeHCTBUA TPEThUX JTUI] WITH
HEMPEO0IUMON CHITHI.

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 17 oexabpsa 1999 2. N 212-@3 cmames 29
O0ONONHEHA NYHKMOM 5

5. B cimydasix, Korza mpeayCMOTPEHHBIH JJOrOBOPOM T'apaHTHHHBIA CPOK COCTAaBISIET MEHEE JIBYX JIET
(msITH €T Ha HEIBWKMMOE HMMYIIECTBO) W HENOCTaTKH PaboTHl (yCIyrd) OOHapyKEeHBlI MOTPEOUTENEM I10
HUCTEYCHUH TapaHTUIHOTO CpOKa, HO B Ipefenax IByX JeT (ISITH JIeT Ha HEOBI)KMMOE HMYILECTBO),
MOTPeOUTENb BIPaBE MPEABSIBHTH TPEOOBaHHS, IMPEAYCMOTPEHHBIE MYHKTOM 1 HacTOsIIeH cTaThH, €Cciu
JOKaXeT, YTO TaKue HEAOCTATKH BO3HUKIU 0 NMPUHATHSA UM pe3ysibTara paboThl (YCIyTrd) WK 1O MPHYUHAM,
BO3HHKILIUM JI0 TOTO MOMEHTA.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
cmamou 29 énecenbl usMeHeHus
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. B cnywae BBISIBICHHS CyIIECTBEHHBIX HEJOCTATKOB paboThl (yciayrn) HOTPEOHTENb BIIpaBe
NpPEABSBUTh HCIIOMHHUTENO TpeOoBaHWE O Oe3BO3ME3JTHOM YCTPAaHEHHUH HEJOCTaTKOB, €CIH JOKAXKET, 4TO
HEJIOCTAaTKH BO3HUKIIM JIO MIPUHSATHS UM pe3ysbTaTta paboTsl (YCIyTrH) WU 1O MPUYMHAM, BOZHUKIIAM J0 3TOTO
MOMEHTa. DTO TpeOOBaHWE MOXKET OBITh MPEIbSIBICHO, €CIU TaKHe HEJOCTaTKU OOHAPYKEHBI M0 MCTEUCHUH
IBYX JieT (TISITH JIET B OTHOIICHWH HEABIKMMOTO MMYIIECTBA) CO JTHS MPHUHATHA pe3yibrara paboTsl (yCIyTH),
HO B TIpeJeTax YCTaHOBJICHHOTO Ha Pe3ysbTaT paboTHI (YCIYTH) CpOKa CIIYKOBI MM B TEUCHHE JECATH JIET CO
TTHS TIPUHSATHS pe3yibTaTa padoThl (YCIyrHn) MoTpeOuTeNneM, eClii CPOK CIy»KObI He ycraHoBINeH. Eciin manHOe
TpeOOBaHHE HE YIOBJIETBOPEHO B TEUCHWE ABAMIATH JHEW CO JHS €ro MPEeIbsIBICHUS MOTPEOUTENeM WIIH
00HapYKEHHBI HEJIOCTATOK SBISAETCS HEYCTPAHUMBIM, IOTPEOUTEIH TIO CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHS IIEHBI 32 BEITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEILICHNSI TOHECEHHBIX KM pPacXOAOB II0 YCTPAHEHUIO HEAOCTATKOB BBIIIOJHEHHOW palbOTHI
(OKa3aHHON yCIIyr') CBOUMU CHJIAMH WU TPETHUMU JINIIAMHY;

0TKa3a OT MCIIOJIHEHUS IOTOBOPA O BBHIIIOIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH) U BO3MEIICHUS YOBITKOB.

Hupopmayus 06 usmenenusx: Cmamos 29 donoanena nynkmom 7 ¢ 1 okmabps 2026 o. - @edeparsibHbIl
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3aKoH om 31 uronsn 2025 2. Ne 290-D3
Cwm. 6ydywyto pedakyuro

HUndopmauus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmabps 2007 2. N 234-D3 ¢ cmamuvio 30
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmeveHuu copoka namu OHel nocie OHs 0huyuaribHO20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratbsa 30. Cpoku yCTpaHSHHUS HEIOCTATKOB BBITIOJIHEHHON pabOoThI (OKa3aHHOM YCITyTH)

I'APAHT: Cwm. 3HUMKNIONEeAuW, MO3WLMK BbICLUMX CYOOB W ApyrHe KOMMEHTapuu x crarbe 30
HACTOSIIEro 3aKoHa

Hemoctatku paboTel (yCIIyTH) MOJDKHBI OBITH yCTpaHEHBl WCIOJHUTEIIEM B pPa3yMHBIA CpOK,
HA3HAYCHHBIH TOTPEOHUTENIEM.
A03a11 BTOpoi UCKITHOYEH.

Hupopmayus 06 usmenenusx: Cm. mexem ab3aya emopozo cmamsu 30

HasHaueHHbIN TOTpeOUTENeM CPOK YCTPAaHEHHs HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOrOBOPE WIH B
MHOM MOAIMKCHIBAEMOM CTOPOHAMH JIOKyMEHTe JHOO B 3asBJICHHH, HANpPaBICHHOM MOTpeOUTENeM
UCIIOJHHUTEIIIO.

3a HapylmIeHHE NpPEIyCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YCTPaHEHMS HEIOCTaTKOB
BBITIOJTHEHHOW paloThl (OKa3aHHOW YCIYTM) HCIOJHUTEIb YIUIQUUBACT MOTPEOUTENI0 3a KaKIbIH JICHb
MPOCPOYKU HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK MCYHCICHHS KOTOPOH OMPENENSIOTCS B COOTBETCTBHHU C
MYHKTOM 5 cTaTby 28 HacTosIero 3akoHa.

B cnyuae HapyuieHHs yKa3aHHBIX CPOKOB HOTpPEOUTENb BIpaBEe MPEIbSBUTH HCIOIHUTEIIO HHBIC
TpeOoBaHus, MPeycMOTpeHHbIe NyHKTaMu 1 u 4 ctaTbn 29 Hacrosiero 3akoHa.

Cratbsa 31. Cpoku y0BICTBOPEHUSI OTACIBHBIX TPEOOBAHHI MOTPEOUTEISI

I'APAHT: Cwm. 3HUMKrOneauu, MNO3vUMM BbICWUMX CYAOB W ApyrHe KOMMEHTapuum k crathe 31
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynxm 1 énecenol
UBMEHEHUS.
Cm. mekcm riyHKma 8 rpeobidyujed pedakyuu

1. TpeboBanus NOTPEOUTENS 00 YMEHBIIIEHUH [IEHBI 3@ BHITIOIHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O
BO3MEIIEHNH PACXOJ0B MO YCTPAaHEHUIO HEIOCTATKOB BBINMOJIHEHHOW pPaboThl (OKa3aHHOM YCIyrW) CBOUMH
CHJIaMH WJIM TPETHUMH JIMI]AMH, a TaKKe O BO3BpaTe YIUIAYeHHOH 3a paboTy (ychuyry) NEHEKHOW CYMMBI U
BO3MEIICHHN YOBITKOB, NMPHUYMHEHHBIX B CBSA3M C OTKA30M OT HCIOJNHEHHS IOTOBOpa, MPETyCMOTPEHHBIC
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKoHa, MOJJICKAT yJIOBICTBOPECHHUIO B
TECSITUTHEBHBIN CPOK CO AHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpebGoBanms moTpebuTenss o OE3BO3ME3JTHOM H3TOTOBICHHH JIpPYroil BeId M3 OJHOPOTHOTO
MaTeprana TaKoro e KauecTBa WJIM O TIOBTOPHOM BBHINIOJHEHHH pPa0OTHI (OKa3aHWU YCIYTH) TOJUIeXkat
YIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIH ISl CPOYHOTO BBIOJIHEHUS paOOTHI (OKa3aHUsI YCIYTH), a B cIydae,
€CITM 3TOT CPOK HE YCTaHOBJICH, B CPOK, NMPEILyCMOTPEHHBIA JOTOBOPOM O BBINIOJIHEHHH PaOOTHl (OKa3aHUH
YCIYTH), KOTOPBI OBbLT HEeHaJIeKallle HCIIOTHEH.

3. 3a HapylleHWe TPEeAyCMOTPEHHBIX HACTOSIIECH CTaTheil CPOKOB YIOBIETBOPEHHS OTACIHHBIX
TpeOOBaHMI MOTPEOUTEINsT UCIIONHUTEND YIIAYMBAET MOTPEOUTENIO 32 KaKABIH JCHb HMPOCPOYKH HEYCTOHKY
(neHI0), pa3Mep U TOPSIOK MCUYUCIICHUS KOTOPOM OMPEACSIOTCS B COOTBETCTBHM C MYHKTOM S5 CcTaTby 28
HACTOAIIETO 3aKOHA.

B ciydae HapyiieHHs CpOKOB, YKa3aHHbBIX B MyHKTax 1 m 2 HacTosIIed cTaThH, OTPEOUTENh BIIpaBe
MPEIbIBUTEL VICMOSTHUTESTHO HHBIC TpeOOBaHMUs, MPEayCMOTpEeHHbIe MYHKTOM 1 cTaThm 28 u nyHkTamn 1 u 4
cTatby 29 HacTosIIero 3aKoHa.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamos 32
UBTIOJICEHA 8 HOBOU PeOaKyuLL
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 32. [IpaBo moTpebuTesst Ha OTKA3 OT UCIIOJHEHHS JOrOBOPA O BHIMOJHEHHH Pa0bOT (OKa3aHHU
yeuyr)
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

I'APAHT: Cwm. 3HuUuMKnoneauu, fo3vuuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 32
HACTOSIIETO 3aK0oHa

[ToTpeburens BrpaBe OTKa3aThCsl OT MCIOJHEHMS JOTOBOpPA O BBHIMOJIHEHUH paboT (OKa3aHUM yCIyT) B
nr000e BpeMsi MPH YCIOBUHM OIJIATHl UCIIONHUTENI0 (DAKTHUECKH MOHECCHHBIX WM PacXOOB, CBS3aHHBIX C
UCTIOJTHEHHEM 0053aTeIbCTB M0 ITaHHOMY JOTOBOPY.

CraTbs 33. CMmera Ha BBITOIHEHHE PabOTHI (OKA3aHKE YCIyIH)
TCAPAHT: Cwm. SHUMKNONEAUMN u apyrue KOMMEHTapUN K ctaTtbe 33 HacTOsIIIero 3aKkoHa

1. Ha BemonHeHune paboThl (OKazaHKe YCIIyTH), PEeyCMOTPEHHOH JJOTOBOPOM O BBIITOJHEHUU PaOOTHI
(oKa3aHMM yCIyTH), MOXKET OBITH COCTABJICHA TBEP/As WITM MPUOTU3NUTENIbHAS CMETA.
CocraBieHHE TaKOW CMETHI IO TPEOOBAHUIO MTOTPEOUTEIS MITH UCIIOJTHATENS 00s3aTEIILHO.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 oOexabps 1999 o. N 212-@3 nynkm 2
UBJI0JHCEH 8 HOBOU DeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyuwel pedakyuu

2. UcnonanTeNh HE BIIpaBe TPEOOBATh YBEIWUYSHHUS TBEPIONH CMETHI, a IIOTPEOUTENh - €€ YMEHBIICHIS,
B TOM YHCIIE B ClIydae, KOT/la B MOMEHT 3aKIFOUeHHs JOTOBOpPa HMCKIIOYAlach BO3MOXKHOCTH MPEAYCMOTPETH
TTOJTHBIA 00BEM TTO/IIEKAIIIX BRITOJHEHUIO pa0oT (0Ka3aHUIO yCIYT) HITH HEOOXOTUMBIX ISl STOTO PACXOJIOB.

Hcnomautens nMeer npaBo TpeOOBaTh YBEIMUEHHUS TBEPAON CMETHI MPH CYIIECTBEHHOM BO3paCcTaHHUH
CTOMMOCTHA MAaTepUaloB U O0OpYJOBaHUS, MPEIOCTABISIEMBIX HUCIIOJIHHUTENIEM, a TaKXKe OKa3bIBAEMBIX EMY
TPETBUMHU JIUIIAMH YCIYT, KOTOPOE HENb3s ObUIO MPEeIyCMOTPETh MPH 3aKIOYeHWH JoroBopa. [lpu oTkaze
IOTPEOUTEISI BRIOIHUTD 3TO TPEOOBAHUE MCIIOJIHUTEI BIIPABE PACTOPTHYTH IOTOBOP B CYACOHOM MOPSIKE.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamoes 33
oononnena nynkmom 3

3. Ecnu Bo3HUKIIa HEOOXOAUMOCTD BBHIITOJTHEHUS! JOTIOTHUTENIBHBIX Pa0OT (OKa3aHMsl JOTIONHUTEIbHBIX
YCIYTr) W MO 3TOM NMPUYMHE CYIIECTBEHHOTO MpPEBBIIICHUS MPUOIU3UTENBHON CMETBI, UCIIOJIHUTENb O0s3aH
CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpebutens. Ecnu morpeOutens He Jan corjacue Ha MPEBBIIICHHE
NpUOTM3UTEIBHOW CMETHI, OH BIIPaBe OTKa3aThCs OT WCIOJIHEHHs J0TroBopa. B aTOM ciydae MCHIONHUTEND
MOJKET TpeOOBaTh OT MOTPEOUTEIS YIUIATHI IIEHBI 32 BHIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

HcnomuuTens, CBOEBPEMEHHO HE MPEAYNPEAWBIINN MOTPEOUTENsT O HEOOXOAWMOCTH TPEBBILICHHUS
MpHOIM3UTENFHOW CMETHI, 00S3aH HCIIOJHUTH JOTOBOpP, COXpaHSs IMpaBO Ha ormary paboTsl (yciIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.

CrtaTtba 34. BeimonHeHue paboThl U3 MaTepHalia HCIIOTHUTEIS

TAPAHT: Cwm. SHUMKNONEAUM u apyrue KOMMEHTapUN K ctaTbe 34 HacTOSIIIEero 3akoHa

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 1
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. UcnionauTens 0053aH BBITOTHUTH PadOTy, OMPEAEICHHYIO IOTOBOPOM O BBITOJHEHHH PaOOTHI, U3
CBOETO MaTeprana U CBOUMHU CPEICTBAMH, €CIIM HHOE HE IIPELyCMOTPEHO JOTOBOPOM.

VcnonHauTens, npenocTaBUBILNI MaTepyal sl BBIIOJHEHUS! pabOoThl, OTBEYAET 3a €ro HEeHaUIexallee
Ka4ecTBO M0 IpaBWiIaM 00 OTBETCTBEHHOCTH IPOJIABIia 32 TOBAphl HEHAJIE)KAIIEr0 KauecTBa.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl U3MeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. MaTepHan HUCIIOJHUTCIIA OINIa4YuBacCTCA HOTpe6I/ITeJ'ICM Ipyu 3aKIIIOYCHHUHU YKa3aHHOT'O JOroBoOpa
MNOJIHOCTBIO WJIIKM B Pa3MEpe, yKaz3aHHOM B JOrOBOPE O BBIIIOJIHCHUU pa6OTI>I C YCJIOBHEM OKOHYATCIBHOT'O
pacucTa npu NnoJIyudCHUH HOTpe6I/IT€J'I€M BBIIIOJIHEHHOM HMCITOJIHUTEIICM pa60TBI, €CIIM MHOH MOpAAOK pacuCTOB
3a MaTepHraJl UCIIOJIHUTCIII HEC IIPEAYCMOTPCH COITIAIICHUCM CTOPOH.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexkabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. B CIydadax, HNpeaAyCMOTPCHHBIX OOIOBOPOM O BBIIIOJIHCHHUN pa60TI>I, Marcepuail MOKET OBITH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MIPEAOCTaBIICH UCIIOMHUTENIEM MOTpeOuTeno B KpeauT. [locieayroniee N3MEHEHHE 1IEHEBI TIPEIOCTABICHHOTO B
KpEIUT MaTepraja UCTIOTHUTEIS He BJICUET 3a COOOM mepepacyeTa.

4. MarepuaJl HCHOJHUTENS W HEOOXOIWMEBIE I BBIMOTHEHHS pa0OTHl TEXHUYECKUE CPEICTBa,
WHCTPYMEHTHI U IPOYee JOCTABIIIOTCS K MECTY BBIITOJIHEHHUS paOOT HCIIOIHUTENEM.

Cratbsa 35. BeimonHenue paboTsl U3 MaTepuaia (C BEIbi0) MOTpeOHTes
T'APAHT: Cwm. SQHUMKNONEOUW 1 ApyrHe KOMMEHTAPUN K CTaThe 35 HACTOSIIEr0 3aKoHa

1. Eciu paborta BBIIOJIHSECTCS IOIHOCTHIO HMJIM YaCTHMYHO M3 Marepuaia (C BEIIbI0) MOTpeOMTEs,
WCTIOTHUTEIh OTBEYAET 332 COXPAaHHOCTh 3TOTO MaTepraia (BEIlr) U MPaBUIIBHOE €T0 NCTIOIh30BaHHE.

Ucnomautens o0s3aH:

MpeIynpeinTh MOTPEOUTENST O HENPUTOAHOCTH HIM HEeIOOPOKAYECTBEHHOCTH IEPEeIaHHOIO
noTpeduTeNeM Mareprana (Bem);

MIPEICTAaBUTh OTYET 00 M3PACXOAOBAHUN MaTEepHUasa U BO3BPATUTh €r0 OCTATOK.

B cayyae monHONW WM YacTUYHOM yTpaThl (MOBPEKICHHS) Marepuayia (BEHIH), HPUHATOTO OT
NOTPEOUTENIS, UCTIONIHUTENHh 00s53aH B TPEXTHEBHBIM CPOK 3aMEHUTH €ro OAHOPOJHBIM MaTepHaioM (BEUIbIO)
AHAJIOTHYHOTO KaueCcTBa U MO KEJaHUI0 MOTPEOUTEINsT H3TOTOBUTH M3JIENINE M3 OJHOPOIHOTO MaTeprana (BeIu)
B pa3yMHBIH CPOK, a MPH OTCYTCTBHU OJHOPOJHOIO MaTepualia (BEIN) aHAIOTHYHOI'O KauyecTBa - BO3MECTUTh
MMOTPEOUTENIO ABYKPATHYIO IIEHY YTpPadeHHOTO (TIOBPEKIACHHOTO) MaTepuayia (BEMH), a TaKXKe pPacXOIlbl,
TTOHECEHHBIC MTOTPEOUTEIIEM.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

2. llena yrpadeHHOTO (TTOBPEKICHHOTO) MaTepraa (BEIIH) ONpeneseTcs, HICXOAd U3 IIeHbl MaTepraa
(Bemm), CymIecTBOBaBIIE B TOM MeCTe, B KOTOPOM TpeOOBaHWE MMOTPEOUTENS MODKHO OBUIO OBITH
YIOBIECTBOPEHO HCIIOJHUTEIEM B JICHb JOOPOBOIBHOTO YIOBJIETBOPCHUS TaKOro TPeOOBAaHWS WM B JICHD
BBIHECCHHS CYZCOHOT0 peIleHH s, €CIH TPeOOBaHHUE MTOTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

llena marepuana (Bemiu), mepenaBaeMoro HCIIOJHUTEINIO, ONPEACISETCS B JOTOBOPE O BBIIOJHEHHH
paboTHI WM B MHOM JIOKYMEHTE (KBUTAHIIUY, 3aKa3e), MOATBEPK/IAIOIIEM €ro 3aKII0UYCHNUE.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEHbl UBMEHEHUs!
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. HcnonHutenb OCBOOOXMAeTCS OT OTBETCTBEHHOCTH 3a IMIOJIHYI0 WU YacTHYHYIO yTpaTy
(noBpexaeHune) Martepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIM MOTPEOUTENb NPEeayHpexkacH
HCIIOJTHUTEIIEM 00 0COOBIX CBOMCTBaX marepuala (Beliu), KOTOPhIe MOTYT IOBJICYb 32 COOOM €ro MOJHYI WIIH
YaCTHYHYIO0 yTpary (MOBpekicHHE) Mu0OO0 €Clid yKa3aHHBbIC CBOMCTBa Marepuaia (BEIIM) HE MOTJIH OBITh
oOHapyKEeHBI NP HaJIEeKAIEH MPUEMKE HCIIOJIHUTEIIEM 3TOTO MaTepuaa (BeIiu).

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKoHOM 21 oexabps 2004 2. N 171-®@3 ¢ cmamvio 36
6HeceHbl UBMEHCHIUSL
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 36. O0s3aHHOCTH HCIIONHUTEIIST HHOOPMUPOBATH MOTPEOUTENSI 00 00CTOATEIBLCTBAX, KOTOPHIC
MOTYT TIOBJIHSTHh Ha KA4EeCTBO BBIMTOJHAEMON paboThl (OKa3pIBaEMOM YCIIYTH) WJIH TIOBJIEYb 3a
c000# HEBO3MOXKHOCTD €€ 3aBEPLICHUS B CPOK

I'APAHT: Cwm. 3HUMKRONeauu, Mo3vuMu BbICLUMX CYOOB W Apyrue KOMMEHTapuu x cratbe 36
HACTOSIIEro 3aKoHa

VicnonHuTens o6s3aH cBOEBpeMEHHO HH(MDOPMUPOBATH MOTPEOUTENSA O TOM, 4YTO COOJIOICHUE
yKa3aHWW MOTPeOUTENs] M WHBIE OOCTOSITENBCTBA, 3aBHCANIME OT TMOTPEOWTENs, MOTYT CHH3HTh KauecTBO
BBITIONHIEMOM pabOTHI (OKa3bIBAEMOM yCIYTH) WM MTOBJIEYH 32 COO0I HEBO3ZMOXKHOCTH €€ 3aBEPIIEHHSI B CPOK.

Ecmu motpeOuTens, HECMOTPSI HA CBOEBPEMEHHOE U 000OCHOBAaHHOE HHPOPMUPOBAHUE UCIIOTHUTENIEM, B
pa3syMHBIA CPOK HE 3aMEHHUT HEMPUTOAHBIA WIH HETOOPOKAYECTBCHHBIM MaTepuall, He M3MEHHUT yKa3aHWil o
croco0e BBIMOJIHEHUS paboThl (OKa3aHUs YCIYTH) JIMOO HE YCTPAHUT HUHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT
CHHM3HUTh KayeCTBO BBINOJHAEMONH pabOTHl (OKa3bIBAEMOM YCIyTu), HMCIOJIHMTENb BIIPaBE OTKa3aThCs OT
WCTIONIHEHHS JOTOBOpa O BBINOJHEHUH palboThl (OKAa3aHWUHM YCIYTH) W MOTpeOOBaTh MOJIHOTO BO3MEILEHHS
yOBITKOB.
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Undopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 27 uwona 2011 2. N 162-D3 ¢ cmamvio 37
6Hecenbl uUzMeHerus, 8CMYyrnaruue 8 CUsly no ucmeyenuu 0eéaHocma OHell nocie OHs 0ghuluaribHO20
onybriukoeaHus nazeanno2o Pedepanbo2o 3aKoHa
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 37. Ilopsiok U GopMbI OIITATHI BBIMOIHEHHOH paboThl (OKa3aHHON YCIYTH)

I'APAHT: Cwm. 3HuUMKroneauu, no3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 37
HACTOSIIEro 3aKoHa

[MotpebuTtens 0053aH OIJIATUTH OKa3aHHBIE €My YCIYTH B TIOPSIKE M B CPOKH, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C HUCTIOJIHUTEJICM.

[MorpebuTtens 00s3aH OIJIATUTH BBITIOJHEHHYIO HCIIONHHUTENEM B TMOJHOM 00BbeMe paboTy mocie ee
npuHATH ToTpebuTeneM. C coryiacus MmoTpeOuTens paboTra MOXKET OBITh OIIaYeHa WM TIPH 3aKITIOYCHHUH
JIOTOBOpA B MOJHOM pa3Mepe WK IIyTeM BbIJauy aBaHCA.

Onnata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) HPOM3BOAMTCS IOCPEACTBOM HAJIMYHBIX WIN
Oe3HATMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOLATENLCTBOM Poccwuiickoit deneparuu.

[Ipu wncnonp3oBaHMKM HAIWYHOW (POPMBI pacdeToB oOIuIaTa TOBapoB (paboOT, yCiIyr) moTpeduTenem
MIPOM3BOJUTCS B COOTBETCTBHUU C YKa3aHUEM NpOoJaBla (MCTIONHUTEN) IyTeM BHECEHHS HAJMYHBIX JECHEKHBIX
CpeACTB TMpoAaBLly (MCHOJHUTENIO), JMOO B KpPEAWTHYIO OpraHu3alyio, JMOO IUIaTEKHOMY areHry,
OCYILECTBIISIIOIIEMY IESTeIBbHOCTh 1O MPUEMY IUIaTeKed PU3MYecKuX JHil, TUO00 OaHKOBCKOMY MIaTEXHOMY
areHTy (cy0areHrty), OCYIIECTBISIONIEMY JCITEIBHOCTh B COOTBETCTBUU C 3aKOHOAATEIbLCTBOM O OaHKaxX U
0aHKOBCKOH JESTENLHOCTH, €CITH MHOE HE YCTAHOBIJIEHO (eiepabHBIMUA 3aKOHAMH WIJIM MHBIMA HOPMATHBHBIMH
npaBoBeIMH akTamu Poccuiickoit ®enepanyu. [Ipu 3ToM 00s3aTenbeTBa MOTPEOUTENST TIEpea MPOJABIIOM
(ucnoyHUTENEM) MO OIUIaTe TOBApOB (paboT, YCIIyT) CUYUTAIOTCS HWCIIOJHCHHBIMH B pa3Mepe BHECEHHBIX
JEHEXHBIX CPEICTB C MOMEHTa BHECEHHMsS HaJUYHBIX JCHEXKHBIX CPEICTB COOTBETCTBEHHO IPOAABILY
(ucrionmHUTENO), MO0 B KPEOUTHYIO OpTaHU3alUio, JHOO0 TUIATEeKHOMY areHTy, OCYIIECTBISIONIEMY
NESTENFHOCTD TI0 TMPUEMY TUIaTeXel (U3NIecKHuX JIUI, MO0 OaHKOBCKOMY IUTaTEKHOMY areHrty (cyOareHry),
OCYILLIECTBISIIOIIEMY JESITENbHOCTE B COOTBETCTBHM C 3aKOHOAATENBCTBOM O OaHKax M OaHKOBCKOM
JeSITeTbHOCTH.

Cratbs 38. YTpatuna cuny.
Hupopmayus 06 usmenenusx: Cm. mexem cmampsu 38

Cratbsa 39. PerynupoBanue oka3aHus OTJCIBHBIX BUIOB YCIIyT

TFAPAHT: Cwm. OHuukroneguu, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum Kk cratbe 39
HaAaCTOALLICTO 3akoHa

HOCJ’IGI[CTBI/ISI HapyuceHus YCJ'IOBI/II;’I AOTOBOPOB 00 oka3zaHHU OTACJIIBHBIX BUJAOB YCIYI, C€CJIM TaKHC
JAOTOBOPHI IO CBOEMY XapakTepy HE NoAnanakT 1mosa ,Z[CﬁCTBI/IG HaCTOHH.[Cﬁ TJIaBbl, ONPCACIISAIOTCS 3aKOHOM.

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 18 wuwaa 2011 2. N 242-®D3 znasa I
dononnerna cmamveti 39.1, ecmynarowel 8 curny c 1 aseyema 2011 a.

Cratbsa 39.1. TlpaBuna okaszaHus OTJCIBHBIX BHIOB YCIYT, BBIMOJHCHUS OTACIBHBIX BHIOB PabOT
MOTPEOUTENSIM

TFAPAHT: Cwm. QHUMKNONEAnM u apyrue KOMMEHTapun k cratbe 39.1 HacTosimero 3aKoHa

[MpaBuna oka3aHusi OTIACIBHBIX BHUJOB YCIIYT, BBIMOJHEHHS OTACIBHBIX BHAOB pabOT MOTPeOUTEISIM
ycranaBiuBatorces [IpaButensctBoMm Pocculickoit @eaepanuu.
I'naBa IV. I'ocynapcTBeHHas U 001eCTBEHHAs 3a1MTA NPaB MoTpedUTeE e

I'APAHT: Cwm. cxemy "['ocynapcTBeHHas U 0OLIEeCTBEHHAsS 3aIIUTa MIpaB noTpeduTeneit"

Hupopmayus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 wona 2021 2. - ®edeparibHbIl 3aKoH om 11
uronss 2021 2. Ne 170-D3
Cwm. npedbidywyto pedakyuro

Cratba 40. denepanbHblii TOCYyIapCTBEHHBI KOHTPOJb (HAA30p) B OOJNAcCTH 3alIMTHl IPaB
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

notpedurenen

I'APAHT: Cwm.OHuUMKIoneauMu, Mo3vLMKM BbICLUMX CYAOB W ApyrHe KOMMEHTapum k cratbe 40
HACTOSAIIEr0 3aK0oHa

1. ®denepasibHbIi TOCYIAPCTBEHHBIH KOHTPOJIb (Haa30p) B 0OJNACTH 3aliMThl TpaB MOTpeOHTENeH
ocyliecTBisiercs oeeparibHbiM OpraHoM MCMNOSTHUTENBHOW BacTy, yrnojJHoMo4YeHHbIM [IpaBuTeascTBOM
Poccutickoit @eneparuu (nanee - oprad rocy1apCTBEHHOTO HAI30pa).

2. llpemmeroMm enepambHOTO TOCYAApCTBEHHOTO KOHTPOJSA (Haa30pa) B OOJacTH 3allUTHl TIpaB
MTOTpeOUTEICH SIBISIFOTCS:

1) cobmroieHue N3rOTOBUTENSIMH, HUCIOTHUTEISIMH, TTPOJABIIAMH, YITOJIHOMOYEHHBIMH OpPTaHU3aIUSIMA
WM YIOJTHOMOYEHHBIMU HHIUBUAYATBHBIME MIPEANPHHUMATEISIMA, UMIIOPTEPAMH, BIIAJIEIbIIAMU arperaTopoB
00s13aTeNbHBIX TPeOOBaHMA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (eAepallbHBIMH 3aKOHAMU W
VHBIMH HOPMAaTHBHBIMU TIPaBOBhIMH akTaMu Poccuiickoii ®denepainuu, a TakkKe aKkTaMH, COCTABISIONIMMH
mpaBo EBpa3suiicKoro SKOHOMHYECKOTO COH03a, PETyIUPYIOIIMMH OTHOIIEHHs B 00JacTH 3alllUThl IpaB
noTpeOuTeNneH;

2) coOmroieHHe W3rOTOBUTEIIEM, UCIOJHUTENIEM (JIMIOM, BBIIOIHAIOMMM (YHKIHHW HHOCTPAHHOTO
W3TOTOBUTENS), IPOAABLOM TpeOOBAaHUI, YCTAHOBICHHBIX TEXHUYECKUMH pPErjiaMEHTaMH, WM 00s3aTeNbHBIX
TpeOOBaHM, MOMICKANMX TNPUMEHEHHIO JO JHS BCTYIUIGHHUS B CHIIy TEXHHYECKHX pETJIaMEHTOB B
cootBeTcTBUM ¢ PefeparbHbIM  3akoHOM ot 27 aekadbps 2002 roma N 184-d3 "O TeXHHUYECKOM
peryiaupoBaHun';

Hupopmayus 06 usmenenusx: Ilynkm 2 donoanen noonyukmom 3 ¢ 1 cenmsabps 2023 2. - ®edeparsibHbIl
3aKoH om 4 aseycma 2023 2. Ne 474-D3

3) cobmroneHre MpoAaBIlaMH W BIAAETBbIIAMH arperaTropoB 0043aTeNbHBIX TPEOOBAaHUI K MapKHUPOBKE
TOBAapOB CpEACTBaMHU HAEHTH(UKAIMM, K mepenade HMH(GOpMaluM B TOCyJapCTBEHHYIO HH(OPMalMOHHYIO
CHUCTEMY MOHHUTOpUHra 3a OO0OOpOTOM TOBapOB, IOAJEKAIIUX OO0SM3aTEIbHON MapKUPOBKE CpPEACTBAMU
WACHTHU(UKALUY, U UHBIX TPeOOBaHMH, CBA3aHHBIX ¢ 00OPOTOM TOBApOB, MH(POPMALUSI O KOTOPHIX IOAJIEKUT
BHECEHHIO B YKa3aHHYIO T'OCYIapCTBEHHYIO MH(OPMALMOHHYIO CHCTEMY B COOTBeTCTBHU ¢ PefeparibHbiM
3akoHoMm ot 28 nekabpst 2009 roma N 381-®3 "OO6 ocHOBax rocyaapCTBEHHOI'O PETyJIHUpPOBAHUSI TOPrOBOM
nesitrenbHOCcTH B Poccuiickoit deaepanuun", PegepanbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
rOCYJapCTBEHHOM pEryJMpOBaHMU MPOM3BOACTBA M 000poTa TabauyHBIX H3JENHH, TabaduHOW NPOTYKIHH,
HUKOTHHCO/ICPKAIIei MPOAYKIMU U ChIPbs Ui MX mpousBozacTa", PefeparnbHbM 3aKOHOM ot 22 HosIOps
1995 roga N 171-®3 "O rocynapCTBEHHOM pPETYIMPOBAHUU MPOU3BOJCTBA M 000pPOTa ITUIIOBOTO CIUPTA,
QIKOTOJIFHOH M CIHPTOCOAEPIKAIEH MPOAYKIMH W 00 OrpaHWYeHHH TOTpeONeHus (pacluTHs) aaKOTOJIbHOM
MPOAYKIMH", 38 UCKIIOUECHHEM TaKHX 00s3aTelIbHBIX TPEOOBAHMHN, OTHOCSIIUXCS K MPEJAMETY PErHOHAILHOTO
rOCyIapCTBEHHOTO KOHTPOJS (Haa30pa) B 007IaCTH POHUYHON MPOAAKH AIKOTOIBHON M CHHPTOCOAEpIKaIIeH
MIPONYKIINA U (PeIepatbHOr0 TOCYAApCTBEHHOTO KOHTpOJsI (Haa3opa) B 00JIAaCTH IPOW3BOJICTBA M 00OpOTa
3TUJIOBOTO CIMPTA, aJIKOTOJIBHOM U CIIMPTOCOAEP KAILECH TPOAYKIHH.

3. OpraHuzanyst 1 OCyIIECTBICHUE (elepaJbHOIO TOCYAapCTBEHHOIO KOHTPOJS (Haa3opa) B obnactu
3alUThI TIPaB NOTpeduTeneil perynupyrorcs PeneparnbHbIM 3akoHOM ot 31 utonst 2020 roga N 248-d3 "O
roCyJapCTBEHHOM KOHTpOJIE (Hal30pe) U MyHHLIMIaIsHOM KOHTpoJie B Poccuiickoit ®enepanun”.

4. lMonoxeHve o ¢dexepanbHOM TrOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B OOJACTH 3aIlUTHI IpaB
notpeburenelt yrepxkuaaercs [IpasurensctBoM Poccuiickoit @enepanym.

5. B nonoxenun o (enepasbHOM TOCYJIapCTBEHHOM KOHTpPOJE (Haa3ope) B 00JacTH 3alluThl MpaB
NoTpeOuTeNIel YKa3bIBaIOTCS HANMEHOBAaHUE M CTPYKTYPHBIE 2JIEMEHTHI TEXHHYECKOTO perjaMeHTa u (WITn)
00s13aTeNHHBIX TPEOOBAHUH, MMOIEKANINX TPUMEHEHHIO JIO AHS BCTYIUICHHS B CHITy TEXHUYECKUX PErJIaMEHTOB
B coorBerctBun ¢ PepepanbHbiM 3akoHOM ot 27 mekabps 2002 roma N 184-®3 "O TeXHHYECKOM
perynupoBaHnu', OlleHKa COOIOEHISI KOTOPBIX OCYIIECTBISIETCA B paMKax (hefepaibHOTO roCyIapCTBEHHOTO
KOHTpoJis (Ham3opa) B 0OOJacTH 3allMTHl TpaB IMOTpeOWUTENeH, a Takke BHILI NMPOMYKIIHH, SBIISIOIIHECS
o0BexTamu (henepatbHOTO TOCYAapCTBEHHOTO KOHTPOIS (Haa30pa) B 00JIacTH 3allUThI IPaB MOTPEOUTETEH.

6. Opran rocynapCTBEHHOIO HaJl30pa €KEroJHO TOTOBHT I'OCYAApPCTBEHHBIM IOKJIAd O 3allUTe IpaB
notpebureneii B Poccuiickoit ®Deneparmu B nopsgke, ycraHoBineHHoM IlpaButensctBoM Poccuiickoii
depepanuu.

7. Opran rocynapCcTBEHHOTO Ha/a30pa BIpaBe oOpamaTteCsi B CyJ C 3asBICHUSIMH B 3aIIUTYy MpaB
noTpeduTeNneld U 3aKOHHBIX MHTEPECOB OTIENBHBIX MOTpeOuTeNnel (rpynnsl NoTpeOuTeNnel, HeonpeaeIeHHOTO
Kpyra moTpeOuTeneii), a TakkKe C 3asABICHUSIMUA O JUKBUAALUH H3rOTOBUTENS (MCIIOMHWTENS, MPOAABLA,
YHOJIHOMOUYEHHON OpraHu3alliy, MMIIOpTEpa, BiaJieNblila arperatopa) Ju00 O MpPEKpalleHUH AeATelNbHOCTH
UHIMBUIYaIbHOTO TpEANpHHUMATENS (YIIOJHOMOYEHHOTO WHIMBHIYaIbHOTO TpEANPUHUMATEINS) 3a Tpydoe
(ToBJIEKIIIEe CMEPTh MIIM MAacCOBbIC 3a00JIEBaHHSI, OTPABJICHUS JII0/IeH ) HapyIIIeHNE TPpaB MOTPeOUTENCH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

8. OpraH rocyIapcTBEHHOIO Haj30pa B IOPSJIKE, YCTAHOBJICHHOM 3aKOHOIATENbCTBOM Poccuiickoit
deneparin, MOKET ObITh MPUBJICYEH CYIOM K y4YacTHIO B JieJie, a TaKXKe BIPaBe BCTYMATh B JEJIO 1O CBOCH
MHUIMATUBE WM 110 WHUIMATUBE JIML, yYaCTBYIOLINX B JAeNe, VIS Jaud 3aKII0YCHHUS 110 ISy B LENsX 3allUThl
npaB NOTpeOUTENeH B paMKax Ipa)JaHCKOTO HIM aIMHHUCTPATHBHOTO CYAOMPOU3BOICTBA.

9. OpraH rocyIapcTBEHHOTO Haj30pa BIIPABE JaBaTh Pa3bsICHEHMS MO BOIPOCAM MPUMEHEHHS 3aKOHOB
U MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit Denepaiu, peryiupyrONMX OTHOLICHHS B 00JIacTH
3aIIUTHI IPAB MOTPEOUTEIICH.

10. KoHcynbTHpoBaHue, NpOo(UIAKTHYCCKUI BU3UT, HAOIIOJCHHE 3a COOJIIOJCHHEM O00s3aTeIbHBIX
TpeOOBaHMId, BBIE3NHOE OOCIIEOBAaHME MOTYT NPOBOAUTHCS  (pelepajbHBIMH  TOCYAapCTBEHHBIMU
YUYPEKIACHUSIMHU, IOABEIOMCTBEHHBIMU OpraHy TOCYJAapCTBEHHOIO HAA30pa, B MOPANKE U Cly4asx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (heZepaIbHOM T'OCyIapCTBEHHOM KOHTpoJIe (Hai30pe) B 00JIaCTH 3aIlUTHI IIPaB
notpeduTenei.

Hupopmayus 06 usmenenusx: Cmamos 41 usmenena c 1 cenmsabps 2025 2. - @edeparibHbIl 3aKOH om 1
anpens 2025 2. Ne 41-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 41. O0s3aHHOCTh M3rOTOBHUTENS (MCIOJIHUTEINS, MPOIABIA, YIIOJTHOMOYCHHONH OpraHU3aI[in
WY YHOOJHOMOYEHHOTO WHIAMBUIAYAJIBHOTO MpEeANpUHUMATENS, HMIIOpTEpa, BiajaeibLa
arperatopa) 1o IpeaocTaBICHUI0 HH(OPMALUU rOCy IapCTBEHHBIM OpraHaM

TCAPAHT: Cwm. SHUMKNONEAMMN u apyrue KOMMEHTapUKU k ctatbe 41 HacTosiero 3akoHa

1. HzroroButens (MCHOMHHUTEIb, MPOIABEL, YIIOJHOMOYCHHAS OPraHU3allUsl WU YIOJHOMOUYUCHHBIN
WHIWBUAYAIbHBIA  MpEANPUHUMATEIb, HMIIOPTEP, BIAJCNEl] arperaropa) Mo TpeOOBaHHMIO oOpraHa
TOCYIapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIMIT OOs3aH TPEAOCTABUTh B YCTAHOBJICHHBIA WMH CpPOK
JIOCTOBEPHBIE CBEJEHHSI, JOKYMEHTAIHI0, OOBSCHEHWS B MUCHBMEHHON M (WJIM) YCTHOH ¢opMmMe U HHYIO
rH(pOpMAIHIO, HEOOXOAUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCyIapCTBEHHOTO HA[30pa U €ro JOIKHOCTHBIMH
JULAMU TIOJTHOMOYUH, YCTaHOBJIEHHBIX 3aKOHO4aTeNbCTBOM Poccuiickoit @eaepanuu.

Hupopmayus 06 usmenenusx: Cmamos 41 donoanena nynkmom 2 ¢ 1 cenmsbpsa 2025 2. - ®edeparibHbIl
3aKoH om I anpens 2025 2. No 41-D3

2. Brnagenen arperatopa B ciydasx, NpeAyCMOTPEHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepanuu,
00s13aH NPEAOCTaBUTD YIIOJIHOMOYCHHOMY rOCyIapCTBEHHOMY Oprasy, OCYILECTBIISIOILEMY
OIIEPAaTHUBHO-PA3BICKHYIO  JEATEIBHOCTh WM obecrieueHne Oe3omacHoctH Poccuiickoir  ®enpepanum,
3aMpoILICHHBIE YKa3aHHBIM OPraHOM CBEJEHHUS C HCIOJb30BAaHUEM EIMHOW CHCTEMBI MEKBEJOMCTBEHHOIO
9NIEKTPOHHOTO B3aMMOJEHCTBUS B CPOKH, MOPSAOKE, cocTaBe M QopMaTe, KOTOPbIE YCTaHABIMUBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepauuu.

Cratbs 42. YTpaTtuna cuny.

Hupopmayus 06 usmenenusx: Cm. mexcm cmambu 4.2

Hngopmayus 06 usmenenusx: Haumenosanue usmeneno ¢ 19 aseyema 2024 2. - ®edeparibHbIl 3aKOH om
8 aseycma 2024 2. No 232-D3
Cwm. npedbidyuwyro pedakyuro

Cratbs 42.1. [ToaHOMOYHS BBICIIUX MCIIOJIHUTENIBHBIX OPraHOB cyObekToB Poccuiickoit deneparun B
00JIacTH 3aIIUThI IPaB MoTpeduTeIeH
IF'APAHT: Cwm. KOMMeHTapuu k cratbe 42.1 HacTosiero 3akoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - ®edepasibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. Beicmii HCTIOMTHUTENBHBIH OpraH COOTBETCTBYIOLIero cyObekTa Poccuiickoit ®Denepanmn
OCYILECTBIISIET MEPOIIPHUATHS 110 peaan3alnn, 00eCIeUeHHIO U 3aIUTe [IpaB MoTpeOuTeNel 1 B mpeaenax CBOUX
[TOJIHOMOYMH TPUHUMAET OIpE/IeIEHHBIE MEPHI.

Hngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aszycma 2024 2. Ne 232-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cwm. npedbidywyto pedakyuro

2. B mensx comeicTBHS 3aIIUTe MpaB MOTPEOUTENEH NCIIOIHUTEIBHBIE OPTaHbl CyObeKTOB Poccuiickoit
Qenepanny  pa3pabaThIBAIOT pPETHOHANBHBIE TPOTPaMMBl IO 3allUTe MpaB NOTpeOuTeNnell W OKa3BIBAIOT
COJNICHiCTBHE OpraHaM MECTHOTO CaMOYIPaBJICHUS W OOIIECTBEHHBIM OOBEIUHEHHSIM IMOTpeduTenend (wmx
acCoIMAIIHsIM, CO03aM) B OCYIIECTBICHHH UMH 3aIIUTHI TIPaB MOTPeOUTENEH.

Hupopmayus 06 usmenenusx: Cmamos 42.1 dononnena nynkmom 3 ¢ 1 wions 2021 2. - ®edeparibHbIl
3aKoH om 11 uions 2021 2. Ne 170-D3

3. Oprad TocyJapCTBEHHOTO HaJa30pa YTBEPXKJIACT METOJHUYECKHEe PEKOMEHIAIMH Mo pa3paboTke U
peau3alyy PernoOHANBHBIX 1 MYHHIIMIIATBLHBIX TPOTPAMM I10 3aIUTE TIPaB MOTPeOUTEICH.

Hupopmayus 06 usmenenusx: Cmamos 42.2 usmenena c 19 aseycma 2024 2. - ®edeparibHbIlU 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. Ilepenaua OCyLIECTBICHHS IOJHOMOYHI OpraHa TOCYJIapCTBEHHOrO Haa3opa
HCTIOJNIHUTEBHBIM OpraHaM cyobexktoB Poccuiickoit denepanun

IF'APAHT: CM. KOMMEHTapuu k crathe 42.2 HaCcTOSIIETO 3aKoHa

[lomHoMoumst  opraHa  TOCYAapCTBEHHOTO  Haa30pa IO  OCYIIECTBICHWIO  (enepabHOro
rOCyIapCTBEHHOTO Ha30pa B 00JacTH 3alIUTHI IIPaB MOTPeOUTENeH MOTYT MepenaBaThCs ISl OCYIIECTBICHHS
WCTIONHUTENFHBIM  OpraHaM cyObekToB Poccuiickoii ®enepanmuu mocraHoBieHusMu lIpaBurtenbcTBa
Poccuiickoit denepanuu B nopsiake, ycranosiennom defeparbHbiM 3akoHOM ot 21 mexabps 2021 rona
N 414-®3 "O06 oOmux NpuHIMIIAX OPraHUu3aluy MyOJIUYHOM BiacT B cyObekTax Poccuiickoit ®eneparun’.

Hngopmayus 06 usmenenusx: 3axon oonoanen cmamoeii 42.3 ¢ 29 mapma 2019 2. - @edeparibHbil 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbsa 42.3. [logaya u paccMoTpeHue oOpaiieHui notTpedureneit

Hngopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. No 232-D3
Cwm. npedbidywyro pedakyuro

1. OOpaieHue mOTpeOUTENSE MOXKET OBITH HAMPABJICHO B MHUCHMEHHOW (hopMe Ha OyMaKHOM HOCHUTEIIS
WIK B 3JICKTPOHHON (hopMe B OpraH roCyJapCTBEHHOTO HAJ30pa, WHBIC YIOJIHOMOYCHHBIC (elepalibHbIC
OpraHbl WCHOJHUTEIBHON BJIACTH, WCIIOJIHUTENIbHBIA opraH cyowbekra Poccuiickoii ®deneparnuu nubo oprax
MECTHOT'O CaMOYTIPaBJICHHUSI.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseyema 2024 2. - @edepasibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OOpaieHue nTOTPeOUTENIE MOXKET OBbITh HANPaBJIEHO IO [O4YTe, C HCIOJb30BaHHEM
WHPOPMAIMOHHO-TEIIEKOMMYHHUKAaIMOHHONW cetH "MHTepHeT", B TOM dHMClie OQHUIMAILHOIO calTa opraHa
rOCy/IapCTBEHHOTO HAaJ30pa, WHBIX YIOJHOMOYEHHBIX (DeepaibHbIX OPraHOB HCIIONHUTENBFHOW BIACTH,
HCTIOTHATENIFHOTO opraHa cyO0wekra Poccuiickoit @enmeparuu nub0 opraHa MECTHOTO CaMOyIpaBieHUs (B
cyonrekTax Poccwmiickoit @enmepanmu - ropomax denepansHoro 3HaueHuss Mockse, Cankt-IleTepOypre u
CeBacroriosne ¢ UCIONb30BaHNEM OGHUITHAIFHOTO CaiiTa OpraHa MECTHOTO CaMOYTPAaBJICHHS B CIydae, €CIH 3TO
MIpeyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit deneparuu - ToposoB (heaepanbHOTO 3HAYeHHUS MOCKBBI,
Cankrt-IlerepOypra u CeBacronons), €4UMHOIO MnopTasna TrocyJapCTBEHHBIX WU MYHHIMTAIBHBIX YCIYT JUOO
PETHOHAILHOTO TOpPTaja TOCYIApCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT, a TaKKe MOXET OBITh MPHUHSITO MpPH
JTUYHOM MPUEME 3asIBUTEIIS.

3. B MHOrOyHKIIMOHATBHBIX I[CHTPaX MPEIOCTABICHUS T'OCYAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIIyT
MOTYT OCYIIECTBIISITHCS MIPHEM OOpallieHuid moTpeduTeneil 1 KOHCYIbTUPOBaHUE MOTPEOUTENEH MO BOIpocam
3alIUThl UX TPaB Ha OCHOBAHUU COTJIAIICHUH O B3aUMOJCHCTBHM MEXKIy MHOTO(YHKIIMOHAJIBHBIMU IICHTPAMH
MPEIOCTABICHHS TOCYIAPCTBEHHBIX W MYHHUIUIAIBHBIX YCIYyT ¥ (hefepanibHbIMU OpraHaMH HMCIIOJIHUTEIIbHOM
BJIACTH, OpraHaMH rOCYAapCTBEHHBIX BHEOIOKETHHIX (DOHIOB, OPraHaMH T'OCYIapCTBEHHON BJIACTH CyOHEKTOB
Poccuiickoii @enepaiiuu, opraHaMyd MECTHOT'O CAaMOYTIPaBJICHHUS.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKoOHOM 21 oexabps 2004 2. N 171-®@3 cmamos 43
UBTLOMHCEHA 8 HOBOU PeOaKyUU
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 43. OTBETCTBEHHOCTh 3a HapyIICHHE TpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WU
WHBIMM HOPMaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit @enepanuu

I'APAHT: Cwm. 3HuuMKnIoneaumu, MNO3ULMW BbICLUMX CYAOB W Apyrde KOMMEHTapuu k cratbe 43
HACTOSIMIETO 3aKoHa
Cwm. cxeMy "OTBETCTBEHHOCTD 32 HAPYIICHUE 3aKOHOATEIHCTBA O 3alTUTE TPaB MOTpeOuTenei"

3a HapyIlIeHre MpaB MOTPEeOUTENEH, yCTaHOBIEHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH TTPaBOBBIMH
aktamu Poccuiickoit ®eneparnu, npoaasel (MCIIOIHATEND, U3TOTOBUTEIND, YIIOJTHOMOYSHHAS OpTaHU3aIlHs I
YIOJTHOMOYEHHBIH WHAWBHIyaJIbHBIN MIpEeNTPHHUMATENb, UMIIOPTEP) HeceT afMUHUCTPATUBHYIO, YTOMNOBHYHO
Wi [PaxgaHCKO-MPaBOBYID OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATENBLCTBOM Poccuiickoii
depepanuu.

Hupopmayus 06 usmenenusx: Cmamos 44 usmenena ¢ 29 mapma 2019 2. - @edepasibHbil 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

Crtatbsa 44. OcyuiecTBiIeHNE 3aIUTHI IPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYIIPaBICHUS

TFAPAHT: Cwm. JHuukroneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum Kk cratbe 44
HaCTOALLICTO 3akoHa

CM. MeTO,D,VI‘-IeCKVIe pekoMeHagaunn njas opraHoB MECTHOI'O CaMOYIIpaBJICHUSA IO OpPraHU3allyu 3alllUThI
npaB notpeduteneit (pazpadorannsie MAIL PD)

B nensx 3amuTel mpaB moTpeOuTeNed Ha TEPPUTOPUM MYHUIUNAIBHOTO OOpPa30BaHUSI OpTaHBI
MECTHOTO CaMOYIIPaBJICHHUS BIIPaBe:

paccMaTpuBarh OOpallleHHs TOTpeOuTeneil, KOHCYJIbTHPOBaTh HMX IO BOMpOCaM 3alIUThl IpaB
noTpeOuTeINeH;

oOparmiathCsi B CyJIbl B 3alIUTY MIPaB NOTpeOHTeNel (HeonpeaeIeHHOTO KpyTa IIoTpeOuTenei);

pa3pabaTreiBaTh MyHUIIMTIAIBHBIE TPOTPAMMBI TI0 3aIUTE MIPaB MOTPEOUTEIEH.

IIpu BBISIBIICHMH TIO OOpAICHUIO MOTPEOUTENsT TOBApOB (PpaboT, yCIIyT) HEHAJIeKAIIEro KavyecTna, a
TaKXX€ OMACHBIX ISl JKU3HH, 370POBbsI, UMYIIECTBA IOTPEOUTENICHl M OKPYXKAIOWIEH cpellbl OpraHbl MECTHOTO
CaMOYIIPaBJICHUSI HE3aMeIUIMTENIbHO M3BELaloT 00 3ToM (eaepaibHbIEe OpPraHbl HCIHOIHUTENIBHON BIacTH,
OCYILECTBIISIOIINE KOHTPOJIb 332 KAYeCTBOM U 0€30IaCHOCTHIO TOBapoB (padort, yciyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - DefiepanbHbii 3aKoH ot 18 mapra 2019 r. N 38-03

Hupopmayus 06 usmenenusx: CM. pedbiOyuyro pedakyuro.

Hupopmayus 06 usmenenusx: DedepanbHbiM 3aKoOHOM 21 oexabpa 2004 2. N 171-D@3 cmamoes 45
U3JIOJICEHA 6 HOBOUL DeOaKYUL
Cm. mekcm cmambu 8 npedbidywel pedakyuu

CrtaTtbsa 45. IIpaBa 00111eCTBEHHBIX 00bEAMHEHU TOTpeOUTENEH (MX acCOIMAIINi, COI030B)

I'APAHT: Cwm. 3HUMKIOneauu, MO3vUMX BbICLUMX CYAOB W ApyrHe KOMMEHTapuM k cratbe 45
HACTOSIIEro 3aKoHa

1. T'paxnane BropaBe OOBEAUHATHCS Ha JOOPOBOJIBHOH OCHOBE B OOIICCTBEHHBIE OOBEIUHCHHS
rmoTpebureneld (MX accOIMalMH, COI03bI), KOTOPBIE OCYIIECTBISIFOT CBOIO AEATEIHHOCTH B COOTBETCTBHH C
yCTaBaMH yKa3aHHBIX OOBEIMHEHWH (WX accoIMaluid, COI30B) W 3aKOHOAATENbCTBOM Poccuiickoii
depepanuu.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aszycma 2024 2. - ®edepasribHbil 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

2. ObuecTBeHHbIE 00BEIUHEHUS MOTpeOuTENeH (MX accoLMalMU, COI03bI) ISl OCYIIECTBICHHS CBOUX
YCTaBHBIX LIEJIEN BIIPABE:

y4acTBOBaTh B pa3paboTke 00sA3aTenbHBIX TpeOoBaHWH K ToBapaMm (paboTam, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IIPaBOBBIX akTOB Pocculickoini ®enepanuu, perynvpyrommx
OTHOIIICHUS B 00JIACTH 3alUTHI TIPaB MOTPEOUTEIICH;

NPOBOJNTH HE3aBHCHUMYIO JKCIEPTH3Y KadecTBa, O€30MacHOCTH TOBAapoB (paboT, YCIyr), a TaKxke
COOTBETCTBHA NOTPEOUTENBCKUX CBOMCTB TOBapoOB (paboT, yCIIyT) 3asBICHHOI MpoAaBIaMu (M3TOTOBUTENSAMH,
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HCIIOTHUTENSAMH ) NH(OPMAIIH O HUX;

OCYIIECTBIISITh OOMIECTBEHHBIM KOHTPOIb 32 COOJIO/ICHIEM TMPaB MOTpeOUTENeil M HANPaBIsATh B OpraH
rOCyIapCTBEHHOTO HAI30pa M OpPTaHbl MECTHOTO CaMOyTpaBieHHs WH(oOpMaIuio o (hakTtax HapymeHHH IpaB
moTpeduTenel UIa MPOBEASHHs MPOBEPKH ITHX (DaKTOB M NPUHATHS B CIIy4ae WX MOATBEPXKIEHHUS Mep IO
MIPECEUCHHUI0 HApYIICHWH TMpaB MOTpeOuTeNnel B mpeenax MOJTHOMOYNH YKa3aHHBIX OpraHOB, Y4acTBOBaTh B
MIPOBEJICHUH SKCIIEPTU3 MO (aKTaM HapylIeHHH mpaB moTpeOuTeNell B CB3H C OOpalleHUsIMH TOTpeOUTENeH.
[Ipu ocymiecTBIIeHUN 00IIECTBEHHOT'O KOHTPOJISI OOIIECTBEHHBIE 00bEMHEHUS OTpeduTenel (MX acCconraIum,
COI03BI) HE BIpaBe TPeOOBATH OT U3TOTOBUTENCH (MCIIOIHUTENEH, MPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3aIui
WM YIOJHOMOYCHHBIX WHAWBHUIYAIbHBIX TNPEANPUHUMATENCH, UMIOPTEPOB) MPEACTABICHUE JIOKYMEHTOB
(BBITIOJIHEHUE JEHCTBUIT), OOS3aHHOCTh MPEICTABICHUS (BBIIOJHEHHS) KOTOPBIX 1O TPSOOBAHUIO TOTPEOUTENS
HE YCTaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMAIMIO O TIpaBax MoTpeduTeNnel 1 0 HEOOXOIUMBIX JEHCTBHUIX MO 3alIUTE ITUX
IpaB, O pe3ylbTaTax CpPaBHUTENBHBIX KCCIENOBAaHUM KadecTBa TOBapoB (padoT, yciyr), a TaKke HHYIO
nHpOpMAIUIO, KOTopas OyJeT CHocoOCTBOBATh peaiv3alvd TpaB U 3aKOHHBIX HHTEPECOB MOTpeOHTENeH.
[TyGmmkyembie 0OIIEeCTBEHHBIMI OOBEAMHEHUSIMHI MOTpeOUTeNIel (MX acCONMANUSIMHE, COI03aMH) Pe3yJIbTaThI
CPaBHHTENBHBIX UCCIIEOBaHUI Ka4eCTBa TOBAPOB (padoT, YCIIyT) He ABISIOTCS PEKIIaMOM;

BHOCHUTPH B (pefiepabHble OpraHbl WCMOJHUTEIHFHON BIIACTH, OPTaHU3AIWU MPEIJIOKESHUS O TPUHATHH
Mep M0 TIOBBIIICHHIO KavyecTBa TOBapoB (paboT, yciyr), M0 MPHOCTAHOBJICHHUIO TIPOU3BOJICTBA M PeaH3alliu
TOBapOB (BBIMOJHEHUS pa0OT, OKa3aHUs YCIYT), [0 OT3BIBY C BHYTPEHHETO PBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIHX MPEIbIBISIEMBIM K HUIM M YCTaHOBIIEHHBIM 3aKOHOLATENbLCTBOM Poccutickoit denepanun
0 TEXHUYECKOM PETYJTUPOBAHUH 00s3aTeIbHBIM TPEOOBAHUSM;

BHOCHTh B OpTaHbl NPOKYpaTyphl U (elepaabHble OpraHbl UCIOIHHUTEIBHON BIIACTH MAaTEPUANBI O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIFOIINX POU3BOACTBO U PEaIM3aIMI0 TOBAPOB (BBITIOIHEHHE
paboT, OKa3aHUE YCIyT), HE COOTBETCTBYIOIIMX MPEABABIICMBIM K HUM 00s3aTeIbHBIM TPEOOBAHUIM, a TAKKe
HapyIIAIIUX IpaBa MOTPEeOUTENCH, YCTaHOBICHHBIC 3aKOHAMHU W MHBIMM HOPMATUBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit denepannu;

oOpamaTeCsi B OpraHbl MOPOKYypaTypel ¢ TPoch0aMH TPUHECTH TMPOTECTHI O MPHU3HAHUU
HEJCWCTBUTENBHBIMH aKTOB (hefiepaibHBIX OPTraHOB HCIMOMHUTENFHON BIIACTH, aKTOB UCTIOJTHUTEIBHBIX OPTaHOB
cyonexToB Poccuiickoit denepariui 1 akTOB OPraHOB MECTHOTO CaMOYTPaBJIeHHS, TPOTHBOPEYAIINX 3aKOHAM U
VWHBIM PETYJIHPYIOIIAM OTHOIIEHHs B 00JAacTH 3allUTHI MpaB MOTpeOUTENel HOPMATUBHBIM MPAaBOBBIM aKTaM
Poccuiickoit ®enepanuu;

oOpamaThCsi B Cy/Ibl C 3asBICHUSMY B 3alllUTY MPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OT/ICIBHBIX
notpeduTenel (rpynisl HOTpeduTeNeil, HeonpeAeICHHOTO Kpyra oTpeduTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHUH OTKPBITBIX H
OOIIEAOCTYMHBIX TOCYAAPCTBEHHBIX HH()OPMAIMOHHBIX PECYpCOB B OONACTH 3alIMTHI MpaB MOTpeOHTENeH,
Ka4yecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCiyr).

Unpopmayus 06 uzmenenusix: DedeparibHbiM 3aKOHOM om 18 uions 2011 2. N 242-D3 ¢ cmamvio 46
BHeceHbl UsMeHeHus, ecmyrarouwue 8 cuny c 1 aseycma 2011 e.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 46. 3amura paB 1 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO Kpyra MmotpeduTesnei

I'APAHT: Cwm. 3HUMKnoneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 46
HACTOSIIETO 3aKOHa

OpraH rocy1apCTBEHHOTO HaJ[30pa, OpraHbl MECTHOI'O CaMOYITPaBJICHUS, OOIIECTBEHHBIC 00bEAMHECHUS
oTpeduTeNnel (UX acCOLHUAIMK, COI03bI) BIIPaBe MPEIBIBIATh UCKH B CYIbl O MPEKPALICHUH IPOTHBOIIPABHBIX
JEACTBUN W3rOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIIOTHOMOYCHHOW OPTaHM3AIldU WIN YIIOJTHOMOYECHHOTO
WHIUBHTYJTEHOTO TIPEATIPUHUMATEISI, UIMIIOPTEPA) B OTHOIIICHHH HEOTIPEICICHHOTO KpyTa MmoTpeOnuTeei.

[Ipn ymoBiIeTBOpPEHHH TakKOro WCKa CyJ OOs3BIBA€T NMPAaBOHAPYIIWTENS AOBECTH B YCTaHOBJICHHBIH
CyIOM CpOK dYepe3 CpelCcTBa MaccOoBOW HH(OpMAaIlMU WM WHBIM CIIOCOOOM JO CBEIeHHs MoTpeduTenei
peuieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITy PELICHHE CyAa O MPHU3HAHUW JEHUCTBUN M3TOTOBUTEINS (UCTIOTHHUTEINS,
MPOJIaBla, YIOJHOMOUYEHHOM OpraHu3alMy WIM YIOJHOMOUYEHHOTO WHIAMBUAYAIBLHOTO MpPEINpUHUMATEINS,
HAMITOpTEpa) MPOTUBONPABHBIMU B OTHOIIICHUU HEOINPEICICHHOTO Kpyra MoTpeOuTesei 00s3aTeNbHO I Cya,
paccMaTpUBAIOIIEr0 HKCK TMOTPEOMTENs O 3alUTe €ro IpaB, BO3HHUKIIUX BCJICJACTBHE HACTYILICHHS
TPKJAHCKO-TIPABOBBIX TOCICACTBUI JACHCTBUI W3TOTOBUTENS (MCIOIHUTENS, MPOAABIA, YIMOTHOMOYCHHOU
OpraHU3alU{ WA YIIOJHOMOYEHHOTO MHIWBHIYyAIBHOTO MPEANPHHUMATENS, UMIIOPTEPa), B 9aCTH BOIPOCOB,
AMEITH JIU MECTO TaKWe ICHCTBUS WM COBEPIINCHBI JIH OHU H3TOTOBHTENEM (HCIOIHUTEICM, IIPOIABIIOM,
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ynOJ’IHOMO‘IeHHOﬁ OpFaHI/I?,aHI/Ieﬁ nIIn YIIOJIHOMOYCHHBIM WHIWBUOYAJIbHBIM MIPpEAIIPUHUMATCIIEM,
AMITOPTEPOM).

ONHOBPEMEHHO C YAOBJICTBOPCHHUEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHIEM
moTpeduTene (WX accomuanued, COI30M), OpraHaMHd MECTHOTO CaMOYIpAaBIICHHS B HHTEpecax
HEOMNPECICHHOTO0 Kpyra MoTpeOuTenel, cyJ TNPHHUMAECT pEIICHHEe O BO3MEIICHUH OOIIECTBEHHOMY
00bEeIMHEHHUIO MOTPeOUTENCH (X aCCOIMAIINH, COI03Y), OPraHaM MECTHOTO CaMOYyMpPaBICHHS BCEX TOHECEHHBIX
IO JIey Cy/leOHBIX M3/IePIKEK, a TAK)Ke WHBIX BOSHUKIIHX J0 OOpaIleHus B Cy/l U CBA3aHHBIX C PACCMOTPEHHEM
JieJia HeOOXOJAMMBIX PAacXOJI0B, B TOM YHCIIE PacXO0B HAa MPOBEACHUE HE3aBHUCHMOMN 3KCIIEPTH3BI B CIIydae
BBISIBJICHUS B PE3YJIbTAaTE MPOBEJCHHS TaKOW SKCIICPTHU3bl HAPYIICHUs 00s3aTENbHBIX TPEOOBAaHUH K TOBapam
(paboram, yciyram).

IIpesunent Poccuiickoit denepariuu Bb.Enbiun

Mocksa, Jlom CoBeToB
7 deppans 1992 roga N 2300-1

26.06.2026 Cucrema TAPAHT 43



	Преамбула
	Глава I. Общие положения (ст.ст. 1 - 17)
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 10.1. Информация, предназначенная для публичного ознакомления потребителей
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недопустимые условия договора, ущемляющие права потребителя, запреты и обязанности, налагаемые на продавца (исполнителя, владельца агрегатора)
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. Защита прав потребителей при продаже товаров потребителям (ст.ст. 18 - 26.2)
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26 (утратила силу)
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. Защита прав потребителей при выполнении работ (оказании услуг) (ст.ст. 27 - 39.1)
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38 (утратила силу)
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. Государственная и общественная защита прав потребителей (ст.ст. 40 - 46)
	Статья 40. Федеральный государственный контроль (надзор) в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации государственным органам
	Статья 42. (утратила силу)
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора исполнительным органам субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


